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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network.
To submit an article or if you just want to share an idea, 
email the team on Heidi.Giddins@health.qld.gov.au or call  
3299 8145. 

Let us know if you are having an event so we can attend and 
capture the moment or just sent through your story.

We would love to hear from you... 

Featured: Dr Nasim Heidari, Dr Stephanie 
Kershaw and Dr Martin Beckmann.

visit the website >>

visit the website >>

LBHN doctors Nasim Heidari and Martin Beckmann have 
praised the latest Australian and New Zealand addiction 
conference held recently on the Gold Coast.
Dr Heidari, a child and adolescent psychiatrist currently working 
with the Logan Adolescent Drug Dependence Early Response Service 
(LADDERS), and Dr Beckmann, a child and adolescent psychiatrist with 
Evolve Therapeutic Services (the child and youth mental health service 
exclusively for children in the care of the Department of Child Safety) said 
the conference was an excellent opportunity to catch up on progress in the 
area of addiction psychiatry.

“There was lots of education about the nature of different addictions and 
available and emerging treatment options as well as the introduction 
of assessment tools that assist with a more holistic understanding of 
individuals’ needs that could lead to achieving better outcomes for 
clients,” they said.

“Presenters emphasised the value of conducting further evidence-based 
research as well as the paramount role of improving consumers’ physical 
health to ensure better patient care in addiction psychiatry.”

Drs Heidari and Beckmann said they particularly enjoyed  a presentation 
delivered by Dr Stephanie Kershaw on Commonwealth Government project 
called ‘Cracks In The Ice’. 

valuable for LBHN docs
Addiction conference proves 

mailto:heidi.giddins%40health.qld.gov.au?subject=
https://cracksintheice.org.au/
https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
https://www.eventbrite.com.au/e/metro-south-health-ndis-symposium-tickets-45633124905
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When did you 
begin work 
at Redland 
Hospital?
I started at Redland 
Hospital on 16 April 
after a hand over from 
Dr Brian Bell. 

Where were you working 
before you came to Redland?
I was employed by the RBWH in 2007 
as the Director of Medical Education.  
This role encompassed oversight of 
the Medical Education Unit within the 
facility and subsequently expanded to 
provide leadership and management 
of the Medical Workforce Unit.  In 2013 
I moved to Medical Administration as 
the Deputy Executive Director Medical 
Services at the RBWH.  

What other facilities have you 
worked in prior to Redland?
Before the RBWH I was working as a 
Critical Care Medical Officer for Mater 
Private Hospital Intensive Care Unit 
in South Brisbane and the Director of 
Clinical training for the Mater Public 
Health Service.

What do you hope to achieve 
while you are at Redland?
I hope to bring some of my clinical 
governance expertise and patient 
safety experience to Redland Hospital.  
However I recognise that my 

experience in a large tertiary hospital 
may not be always translate to the 

Redland environment and I am 
keen to experience a different 
way of doing things. 

How have you found 
Redland so far/what do you 

like about it already?
What is not to like with a bush setting 
(kangaroos in the car park), friendly 
and welcoming staff and a can do 
attitude that was highlighted to me 
with the seamless Digital go live on 
week three of my commencing at 
Redland Hospital!

What do you like to do in your 
time away from the hospital?
Motorbike riding, fishing and 
gardening with my wife.  She calls 
me the ‘hibiscus whisperer’ for some 
reason. 

thumb
Meet Dr Graham Steel

read online now >>

https://metrosouth.health.qld.gov.au/news/new-redland-dms-open-to-different-way-of-doing-things
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Redland Hospital’s 
Social Work 
Department has 
recognised Domestic 
and Family Violence 
Prevention Month 
with a candlelight 
vigil.
Senior Social Workers 
Carolyn Biggins and 
Kirby Cooper brought 
the Redland Hospital 
community together to 
remember women and 
children who have lost 
their lives as a result 
of domestic and family 
violence.

The annual event held in 
May every year helps raise 
community awareness of 
the social and personal 
impacts of domestic and 
family violence and the 
support that is available to 
those affected.  

Cand lelight V igil 
marks Domestic and  

Family Violence 
Prevention Month

Featured: Senior Social Workers 
Carolyn Biggins and Kirby Cooper.

read online now >>

https://metrosouth.health.qld.gov.au/news/candlelight-vigil-marks-domestic-and-family-prevention-month


PULSE
> W

ha
t’s

 H
ap

pe
ni

ng Community Voices
Did you know our facilities receive fantastic feedback each 

and every week? Here is a recent example sent to 
Redland Hospital.

Good morning,
As an employee of Queensland 
Health, I am reminded all too often  
how we (the Hospital or Health 
system) get it wrong. Seldom are we 
recognised, congratulated on a job 
well done or even thanked for such 
great care.

For three mornings last week I was 
required to attend the Transit Lounge 
at Redland Hospital for infusions.

I cannot speak highly enough of the 
experience I had, from the initial 
phone call from Amy to confirm my 
attendance and provide me all the 
information to my final visit Friday. 
I was very nervous, the team were 
incredibly reassuring.

Over the three days the team were 
nothing but courteous, friendly and 
professional, even with ‘Go Live’ for 
digital on the Friday, their demeanour 

didn’t waiver. 

The Transit Lounge team are a real 
credit to Queensland Health and 
Redland Hospital. 

.........................................................

Dear Food Services,

I want to tell you how much I have 
appreciated your services during my 
recent stays in hospital.

Most particularly your staff are all so 
friendly, courteous and helpful. They 
are all a delight.

The food you offer us surprised me in 
its quality and niceness.

Please tell your staff how much they 
are appreciated.

Yours sincerely, VR

ps That was a lovely gesture on 
Mother’s Day 

Click above to watch a video message from Dr Stephen Ayre on the 
Digital Hopsital Go Live success, at Redland Hospital and 

Wynnum-Manly Community Health Centre, Gundu Pa.

C ongratulations
Dr Stephen Ayre
Chief Executive, Metro South Health

https://qheps.health.qld.gov.au/metrosouth/workforce/safety-wellness-strategy
http://pahsymposium.health.qld.gov.au/
https://vimeo.com/272893448

