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The Pulse is published weekly by 
the Media and Communications 
Unit, Logan Bayside Health 
Network. 
To submit an article or if you just want to 
share an idea, email the media team on 
Heidi.Giddins@health.qld.gov.au or call 
3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just 
sent through your story. 
We would love to hear 
from you... 

Previous 
editions of  
The Pulse can be 
found here >>

Logan Hospital celebrates 
National Volunteer Week 
page 7-8

Trivia Night raises funds
for ward 3A
page 5

Federal Labor Leader Bil l Shorten
talks imaging with staff

Opposition leader Bill Shorten 
visited Logan Hospital Monday 
14 May to tour radiology and 
reinforce his election promise 
of 20 MRI machines for 
Australian Hospitals.
Logan Hospital Senior Radiographer 
who has been announced as the Labor 
candidate for the Federal seat of Forde, 
Des Hardman hosted Mr Shorten for 

the tour of radiology and provided 
a behind-the- scenes view into the 
valuable place MRI has in diagnostics 
in our hospital.

As part of the event, the Logan Hospital 
Infrastructure Program was highlighted 
as the next major development on 
campus which will assist with the 
enormous growth in demand for health 
services in the Logan community.  

Power Trials Power Sessions 
 
CNC Power Trials MSH, Melissa Arneil, will be providing 
support and assistance to clinicians regarding Power Trials 

Please bring your questions and research study documents (electronic) if requiring Power Trials build assistance 
to the following: 
 
Wednesday 20th June 2018  Conference Room 1F     1:00pm – 2:00pm 
Wednesday 18th July 2018             Conference Room 1F     1:00pm – 2:00pm 
Wednesday 15th August 2018                     Conference Room 1F     1:00pm – 2:00pm 
Wednesday 19th September 2018             Executive Boardroom    1:00pm – 2:00pm 
Wednesday 17th October 2018                   Executive Boardroom    1:00pm – 2:00pm 
Wednesday 21st November 2018              Executive Boardroom    1:00pm – 2:00pm 
Wednesday 19th December 2018             Executive Boardroom    1:00pm – 2:00pm 

 

Please email Mel (melissa.arneil@health.qld.gov.au) for more information or if attending to allow for preparation 
 
 

visit the website >>

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan%20Beaudesert
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/infrastructure-program 
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Logan Hospital’s Emergency 
Department is trialing a brand new role 
and the man chosen for the job just 
about perfect.

Fred Oostryck started work as ED Ambassador 
on May 14 and already it’s proving a positive 
addition to the ED team.

The former social worker and MSS security 
officer said the role was designed as a contact 

liaison person for people attending the Emergency 
Department.

“It’s a meet and greet role,” he said. “A way 
to connect with our consumers, to build 

relationships and make sure they 
are feeling settled once they 

arrive.”

Fred said he was also 
available to assist 
clinical staff de-escalate 
situations if required 
but mostly to engage 

with patients and their 
families, get a sense 
of how they were 

feeling and assist 
them where he 

could.

“Coming to 
the Emergency 

Department is a 
stressful situation 
so it is great to be 
able to keep an eye 

out on both waiting rooms and to help anyone who 
might be unhappy or becoming stressed.

“I can let them know what is available to them 
like our free wifi and also check in with our 
Administration Officers and triage nurses and assist 
them where I can.”

Fred said he had enjoyed connecting with the 
children who attended the ED either as a patient or 
family member of a patient.

“We now have activity packs for the children and 
it’s wonderful how such a small gesture can make a 
big difference.

“One way to keep parents calm is to ensure their 
children are calm,” he said.

Fred said the response to his presence in the ED 
had been amazing.

“It’s taken everyone by surprise,” he said. “I’ve 
been so welcomed by everyone.”

Fred said he was extremely committed to the 
concept and the trial.

Emergency Department Nursing Director Kathy 
Flanigan said the role was designed to further 
support staff and had been funded by the state-
wide Occupational Violence Implementation 
Committee (OVIC).

“This is the third such role in the state and Fred will 
be working in this role on Sundays to Thursdays 
from 10am to 6pm.”

The trial will run until 6 June. To phone Fred, call ext 
5029.
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2018Privacy Awareness Week 
Privacy Commissioner Phil Green has visited Logan Hospital in 
support of Privacy Awareness Week and to share information 
about the importance of confidentiality.
Staff from the Information Access Unit spent last week engaging with members of 
the public and staff to increase awareness around the confidentiality of information.  

Members of the Queensland Police Service also visited the stall as well as Georges, 
Alison and Kaitlyn from Workforce Services, Legal Services and Consumer Liaison 
Service.

Don’t forget to book your Privacy Toolbox Talk with Workforce Services at Alison.
Levings@health.qld.gov.au

For further information regarding Privacy Awareness and patient confidentiality 
please feel free to contact Information Access Unit on IAU.LBC@health.qld.gov.au
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A fun evening with a record attendance, 
the Ward 3A fund raising event was held 
again this year at Fitzy’s Loganholme. 
A grand total of $2673.10 was raised for the ward 
and will aid in providing equipment and supporting 
activities for our cognitively impaired patients.

The clear winners were the AA Meeting team, who had 
amazing skills and a broad knowledge of unrelated 

Ward 3A
pieces of information, especially for classical music! 
Second place went to the Haemoglobin Trotters who 
won the play off for tied second place, leaving the 
Medical Imaging team to third place. 

The wooden spoon prize was awarded to The Funky 
Flamingos, a team with practically no amount of 
useless bits of information, but who all seemed to 
have a hilarious evening with some ‘funky’ answers.

The winners of the mother’s day raffle drawn 
on the evening by Darren Clark went to 1st 
– Sharon from NMPDU, 2nd Alicia Leydon – 
ward 3A and 3rd to Steve from Finance. A big 
thank you to Fitzy’s of Loganholme for their 
assistance in making this evening such a 
success.

Trivia night raises more than $2600
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 Angela Fischer

Angela Blair

Alicia Cappello

Tania Howe

Sonia Lord

Chris Sherring

Lynda Test

Jenny Uittenbosch

Bev Gregory

Nine Logan Hospital theatre nurses have taken part in the Logan Relay for Life 
event at Beenleigh raising an amazing $15000 for cancer research.
Relay For Life is a fun and moving overnight experience that raises vital funds for the Cancer Council’s 
research, prevention, information and support services. 

The event also celebrates local cancer survivors, patients and their carers and honours and 
remembers loved ones lost to cancer.

Angela Fischer said the team took turns to keep the team baton 
going all night, symbolising that 
cancer never sleeps. 

“Each team member walked 
between 70 and 100 laps of the 
field equating to between 20km and 
30kms each so there were a lot of 
sore feet and aching muscles by the 
end of the event,” she said.
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Red Cross volunteers Susan Pine, Frances Elshaw  
and Jocelyn Jeffrey love  to help people.

Whether they are assisting patients in need of mobility aids or knitting their 
gorgeous teddies to give children visiting the Fracture Clinic, the ladies spend two 

days every week at Logan Hospital because they enjoy helping others.

“We get to meet and help people,” Frances said. “It’s very rewarding.”

She said the ladies delivered baskets of Red Cross knitted teddies every week 
 for children at the Fracture Clinic so they had something nice to take home -  

as well as their cast.

Red Cross vollies 
love rewarding role
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St John Community Services volunteer, Ruth Swinn, has retired from her 
role in Logan Hospital after seventeen years of dedicated service to the 
community. 
Ruth gave two days a week for most of that period, one day in general hospital 
volunteering and the other day in the mental health ward.  

Why did you start volunteering?
“I had worked for 28 years in a medical practice and over that time I had noticed that the 
patients who volunteered were far happier people than those that didn’t.  When I retired 
from work I decided I wanted to be one of those happier people.”

Why did you choose to volunteer at Logan hospital?
“I made enquiries with Volunteering Australia for volunteering opportunities and was 
directed to Red Cross and St John.  St John responded to my enquiry first.  Back in those days 
it was different, I was interviewed on the Tuesday and started volunteering in the hospital on 
the Thursday.  At the same time, I also volunteered with Red Cross for a couple of years at 
Logan Hospital in the children’s ward but as St John got busier I ceased my Red Cross 
role.”

What lead you to volunteer in mental health?
“Rec Officer, Matt, asked to meet with the St John volunteers as he was 
looking for someone to do makeup with the consumers.  A group of us 
met with him and at the end Matt said, ‘I think you’d be good Ruth’, and 
all my fellow volunteers agreed so that’s how it started.  I don’t wear 
much makeup myself, so it was a bit of a funny role for me to do, but 
it grew from there and I went on to help with BBQs, morning teas and 
fundraising.  Matt was also new when I started in mental health and we 
got on very well together until he retired in July 2017.  After my husband 
retired he also came and helped with the BBQs until he got sick.”

What are the highlights of your time volunteering?
“The wonderful people I met and who I’m still in contact with.  
Knowing at the end of the day that I have helped the hospital.  
Receiving verbal thank yous from the nursing staff.  Starting off  day 
feeling overwhelmed with how much work there is to do but having 
a great team to work with that all get in and work hard, then the 
sense of achievement at the end of the shift that all the work got 
done.”

Ruth’s reward - a sense of achievement
> V

ol
un

te
er

s

When I retired 
from work I 
decided I wanted 
to be one of those 
happier people.
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What is HIMS?
Health Information Management 

is a diverse service that covers 

areas such as Casemix, forms 

design, auditing clinical 

documentation, data analysis, 

information storage and 

retention and now,  the ieMR. 

The work has evolved with the 

roll-out of the Digital Hospital, 

incorporating more of a health 

informatics presence.

HIMS makes a difference by carrying 
out essential work behind the scenes to 
enable Hospitals and Health services to 
function on a day to day basis by making 
sure data gathered from information 
systems within the service is accurate 
and analysed to represent the work 
performed in all clinical areas that care 
and treat a person. 
Managing this information collected during 
the course of treating a patient is vital to the 
organisations funding requirements while providing 
protection to the information collected and provides 
advice to those collecting and documenting for the 
purpose of clinical care.  

Health Information also works in areas of health 

research, and areas of legislation that govern the 
retention and destruction of information gathered 
during the clinical care of a person.  

Over the years the Health Information Management 
service has been required to grow and branch out 
into the areas of Information technology and delve 
into the digital health management areas, focusing 
more on data collection and cleansing processes 
within the current digital environment expanding 
skills and knowledge for all who work in this area.

HIMS manage new and identified forms within the 
ieMR and maintain liaison with Community Health 
records and forms advice covering both ERIC and 
ieMR.

Their heavy focus on data quality supporting funding 
and the accurate reflection of patient flow as well 
as the support of clinical decision making (service 

improvements), the support of administration staff 
(education, training and awareness), and patient 
privacy and confidentiality, ultimately supports 
patient care and treatment. 

“We play a bridging role between Clinicians and 
IT involving engagement with key stakeholders 
(clinical and IT) to ensure the applications support 
the effective access, use and governance of data/
information, in line with relevant policies and 
procedures.

HIM is an ever changing combination of 
healthcare and technology by actively engaging 
with stakeholders we apply health information 
management best practice to ensure high quality 
health information is available and managed to 
support patient care and other healthcare purposes.”

HIMS making 
a difference

Featured: Cameron Hazelman, Karen Boucher, 
Tamara Gray, Tammy Kang, Megan Wood, 

Elizabeth Martin, Mark Briais, Tanija Tarabay.
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Metro South Health“Our Hospital,
         Our Community” Logan Hospital Emergency Department

I arrived at Emergency with 
extremely high blood pressure, 
was seen within a few minutes 
and taken to a bed.  
Everything that needed to be 
done was done very quickly to 
get the results of my blood test 
for medication to be given.  I was 
discharged home in 3.5 hours.
I was so impressed with Dr Spiller 
and nurses Gurpreet and Amy – 
and the department was so busy 
at the time.  

Robyn Caffery             Volunteer  
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GIVE A LITTLE.
CHANGE A LOT.

21-27 May 2018
NATIONAL VOLUNTEER WEEK

volunteeringaustralia.org/nvw

This National Volunteer Week we acknowledge and 
celebrate the enduring role volunteers make in 

improving the wellbeing of society.

Thank you volunteers for your contribution to the 
Australian community!

#NVW2018
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