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The Pulse is published weekly by 
the Media and Communications 
Unit, Logan Bayside Health 
Network. 
To submit an article or if you just want to 
share an idea, email the media team on 
Heidi.Giddins@health.qld.gov.au or call 
3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just 
sent through your story. 
We would love to hear 
from you... 

Previous 
editions of  
The Pulse can be 
found here >>

Tour Metro South Health’s new PACH
This is your opportunity to see our new MSH Patient Access Coordination Hub (PACH) 
in action! We’re running guided tours for staff every half hour on Friday, 18 May 2018. 

The MSH PACH is a new MSH-wide service that uses real time data from our hospitals 
and ambulance services, to support coordination of 
patient flow, manage surges in demand and facilitate 
load sharing. 

book your tour now >>

Logan Hospital nurses 
celebrate their contribution 
page 3-4

Students P.A.R.T.Y 
in ICU and ED
page 5

Information 
is powerful. 
Know your  
privacy 
responsibilities.

 § Only collect the personal information needed to deliver the service.

 § Tell people why their personal information is being collected and how it will be used.

 § Secure your computer, mobile device and documents.

For more information on your privacy responsibilities visit oic.qld.gov.au

Logan Hospital is committed to 
safeguarding the privacy of our patients 
and staff. 

Privacy Awareness Week (PAW) will run from May 14 
to 20 this year and is an opportunity to confirm this 
commitment and the trust of our patients. 

Come and visit our Information Access Unit stall on 
Thursday, May 17 near the front reception entrance 
and have any of your questions answered by the 
experts.

Know your 
privacy 

responsibilities
Privacy Awareness Week May 14-20

Child Protection Week Workshop presented by Panda Unit 
 

Add to calendar - Details to follow          
To Register contact Panda Unit 

at PandaUnit@health.qld.gov.au  

Save the date 
Child Protection 

Workshop 
14th September 2018 
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https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan%20Beaudesert
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://docs.google.com/spreadsheets/d/12Jg5XXr0Vg4dClSHbaipwDjD2CokOqiATmL2Qe-3Ae4/edit#gid=0
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Logan Beaudesert Nurse 
Educator Helen Maney has 
been named this year’s Nurse 
of the year.

Helen has an approach to the new 
graduates and nursing and midwifery 
orientation groups that help them to 
feel a part of our hospital from the very 
first day. 

She is encouraging and provides 
amazing advice and counsel to her 
clinical facilitator team that assists in 
the ongoing support of our nurse and 
midwife graduates and their clinical 
units. 

She is always happy to lend a hand 
to a colleague when seeking help 
and support and assists individuals 
to critically reflect on their own skills 
whilst still providing valuable insight 
and feedback if needed for those 
needing assistance.

Winners of the Core Values Awards 
were:

Empower People: Alicia Cappello
Ideas in Action: Fallon Grobbelaar
Customers First: Robyn Scott
Unleash Potential: Samantha Boustead
Be Courageous: Stephen Munton

Helen’s work with new grads earns
Nurse of the Year Nominees

Shannan Ueker
Shelley Haydon
Sarah Cosgrove

Dannielle Bennink
Caroline DeVisser
Gillian Loughrey

Cornelia Andrasecue
2018 Clinical Facilitator Team

Alicia Cappello
Sheena Varghese

Helen Maney
Brendan Zornig

Karen Gould
Erin Burnell
Robyn Scott

Sabrina Palham
Jessica Staunton

Dianne Jones
Duncan Jaffrey

Jo Farrell

Core Values Nominees:
Stephen Munton

Jared Lewis
Carly Bland
Fiona Butler

Shirley Rawson
Graduate Facilitation Team

Alicia Cappello
Andrette Joseph

Fallon Grobbeloar
Robyn Scott

Sabrina Palham
Samantha Boustead

Bronagh Costello
Duncan Jaffrey
Emma Versluis

Carolann O’Donnell

Nurse of the Year honours
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Nurses Day

Celebrations, events and awards were held during International 
Nurses Week for nursing staff at each Metro South Health 
facility to honour our dedicated, hard-working nurses who 

champion innovation and learning and make significant everyday 
contributions to patients as well as colleagues.

To all our Metro South Health nurses, thank you for your kindness, 
skill, and commitment to our community.

You’re an inspiration and the whole MSH-wide team was delighted 
to celebrate with you all last week!

watch Kathy’s video >>

watch Samantha’s video >>

watch Ian’s video >>

https://www.facebook.com/MetroSouthHealth/videos/1747075242012807/
https://www.facebook.com/MetroSouthHealth/videos/1747963891923942/
https://www.facebook.com/MetroSouthHealth/videos/1749735125080152/
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local students

The latest round of students taking part in 
Logan Hospital’s P.A.R.T.Y Program have been 
left with a lasting impression of what the 
consequences of risk taking behaviour can be.
The Program (Prevent Alcohol and Risk Related Trauma in 
Youth) which originated in Ontario, Canada in 1986, was 
designed to engage young people aged between 15 and 19 
by introducing them to emergency service professionals, 
doctors, nurses, allied health professionals and people 
who have experienced trauma and survived often 
with significant disabilities and is now run 
in 22 sites across Australia including 11 in 
Queensland.

With road trauma still one of the most common 
causes of mortality and catastrophic injury 
amongst young people, Intensive Care Unit and 
Emergency Department staff exposed students 
from Victoria Point High School to a “real life” 
car accident medical scenario.

more information >>

https://www.health.qld.gov.au/party
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Beatrice Flesser was encouraged by 
a neighbour to join the Beaudesert 
Hospital Auxiliary.

That was in 1978 - 40 years go. And today, four 
decades on, Beatrice is still volunteering at 
Beaudesert Hospital with the same enthusiasm 
she had all those years ago.

Beatrice said it was the joy of meeting people 
and helping them that inspired her to begin 
volunteering, as well as raising money to help 
such an important part of the Beaudesert 
community.

“In 1984 I took over as canteen roster clerk and 
in 2012 became a Life Member,” she said.

Having attended most meetings since 1978, 
Beatrice said she had seen huge changes at the 
hospital over the last 40 years and had worked in 
three different hospital canteens.

“I’ve met a lot of people over that time,” she 
said.

“It doesn’t seem that long; you wonder where 
the 40 years have gone.”

As well as volunteering at the hospital, Beatrice 
said she was also an active member of the 
Beaudesert Bowls Club and busy being a 
grandma to her six beautiful grandchildren.

Beaudesert Hospital will celebrate Beatrice and 
all its much loved volunteers on May 22 as part 
of National Volunteers Week.

Beatrice devotes 40 years to Beaudesert Hospital 



PULSE
> V

ol
un

te
er

s

Lorraine MacAulay is a familar face 
around the busy hallways of Logan 
Hospital’s Emergency Department.

The much loved St John Ambulance 
volunteer began working at Logan Hospital 
in 2005 and despite travelling from her 
home on the northside, still spends two 
days every week doing what she can to 
assist patients, visitors and staff.

Lorraine was instrumental in establishing 
St John volunteers as a service in the ED 
and said she also enjoyed volunteering at 
other organisations including St Vincent 
de Paul.

“I love talking to the patients, especially 
the kids, and making them laugh,” she 
said.

“I would recommend volunteering to 
everyone. It’s so satisfying knowing that 
you are helping people on what might be 
one of their worst days and putting a smile 
on their face.”

Lorraine loving making 
patients smile
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Five Rights of Insulin Prescribing
Right insulin type
eg Actrapid vs Novorapid.

Right dose
Is the dose appropriate according to clinical context?

Right date
Is the date of administration ordered as intended?

Right time 
eg Lantus pre-bed vs Novorapid with meals.

Right supplemental insulin phase 
Is it appropriate for the patient’s weight?
What was the patient’s previous insulin requirement?

1 23 4
5
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GIVE A LITTLE.
CHANGE A LOT.

21-27 May 2018
NATIONAL VOLUNTEER WEEK

volunteeringaustralia.org/nvw

This National Volunteer Week we acknowledge and 
celebrate the enduring role volunteers make in 

improving the wellbeing of society.

Thank you volunteers for your contribution to the 
Australian community!

#NVW2018

Community Voices
Did you know our facilities receive fantastic feedback each and 

every day? Here are some recent examples sent to Logan Hospital.

We just wanted to thank you so much 
for the care we received though the 
ward was very busy. 

The care and concern we received 
was wonderful. Dr Raghwan and 
all the nursing staff should be 
commended for their passion they 
show to their patients.

Thank you from the bottom of our 
hearts.

A&MR

I would like to thank all staff in the 
Emergency Department of the Logan 
Hospital for their care, kindness and 
assistance to my mother who was 
admitted Saturday night.  

Thank you for also being kind to my 
sister and I who were concerned for 
our mother. 

You are wonderful people who are in 
the right industry that helps people. 

Thanks also to Terry for your routine 
checks on mum’s condition.

RR
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