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The Pulse is published weekly by 
the Media and Communications 
Unit, Logan Bayside Health 
Network. 
To submit an article or if you just want to 
share an idea, email the media team on 
Heidi.Giddins@health.qld.gov.au or call 
3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just 
sent through your story. 
We would love to hear 
from you... 

Previous 
editions of  
The Pulse can be 
found here >>

Tour Metro South Health’s new PACH
This is your opportunity to see our new MSH Patient Access Coordination Hub (PACH) 
in action! We’re running guided tours for staff every half hour on Friday, 18 May 2018. 

The MSH PACH is a new MSH-wide service that uses real time data from our hospitals 
and ambulance services, to support coordination of 
patient flow, manage surges in demand and facilitate 
load sharing. 

book your tour now >>
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Logan Hospital Workshop 
 
Where: Logan Hospital - Rehabilitation Education Room 
Date: Wednesday 23rd May 2018 
Time:  0900-1200hours  
Book via LEAP:  Code 1052 
FREE Workshop 
Catering Supplied  

 
Proposed Agenda 

 Overview of National Acute Stroke Frameworks and 
Acute Care Standards and 2017 Clinical Guidelines  

 Logan National Acute Audit Data  
 InformMe Resources 
 Review Logan Hospital AUSCR data identifying 

areas where improvements in Acute stroke may 
need to be made 

 Quality Action Plan development 
 Satisfaction Surveys 

 
For further information: 
Logan Stroke CNC- Nicola Hall 
nicola.hall@health.qld.gov.au 
07 3089 2109 
or QLD Stroke Quality Improvement Coordinator at 
klodge@strokefoundation.org.au 
07 3084 6370 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Stop Stroke. Save Lives. End Suffering. 
 

QSQIP Queensland Stroke Quality 
Improvement  Program  
Linking evidence to practice 
 
Logan Hospital  Workshop – Registration   

 
National Stroke Foundation, Suite 12, Level 10, 320 Adelaide St, Brisbane 4000 / StrokeLine 1800 787 653 / www.strokefoundation.com.au 

‘Evidence-based medicine should be complemented by evidence-based implementation’  
Grol, BMJ 1997 
 

StrokeLink (QSQIP) is a comprehensive quality improvement program offering outreach visits 
by Stroke Foundation staff.  
This initiative is supported by the Queensland Department of Health. 
 

Logan hosts Shadow 
Federal Health Minister

Logan Hospital played host to a Federal 
political visit last week to highlight how 
far we have come since the opening of 
Building 3 and our high hopes for the 
expansion/renovation of our Maternity 
Services commencing in the new year.

Shadow Minister for Health, Catherine 
King and Shadow Minister for Finance, Jim 
Chalmers both attended alongside Labor 
candidate for Forde and radiographer, Des 

Hardman, to meet with emergency staff, 
maternity staff and Hospital Executive.

A/Executive Director Michael Draheim 
said it was a pleasure to give the overview 
of Logan Hospitals achievements in this 
context. 

“There is so much public reporting of 
our performance so this was a chance 
to highlight where we are really making 

improvements to patients in their journey 
through our ED despite the issues that we 
know we face with patient flow and access 
to beds,” he said.

“Also highlighting the limitations of our 
aging infrastructure in Maternity is an 
important distinction at this point in our 
planning process for the expanded and 
renovated service our patients desperately 
need.”

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan%20Beaudesert
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://docs.google.com/spreadsheets/d/12Jg5XXr0Vg4dClSHbaipwDjD2CokOqiATmL2Qe-3Ae4/edit#gid=0
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innovative new ideas under new A/Director Georges Khoury.

An expert in industrial relations and HR, Georges began his new role on April 
9 bringing with him a wealth of experience from eHealth Qld, the Department 
of Health, Ipswich Hospital, other Metro South Health roles and the private 
sector.

Georges (pronounced with a silent s) said coming to Logan was a culmination 
of years of broadening his HR experience, organisational development and 
recruitment, preparing for this new, broad role at Logan Bayside.

He said he was excited by what was to come at Logan Bayside; a blank canvas 
for innovation and new ideas.

“I would like to put Logan Bayside on its own standing and become a wet lab 
for cool things we can do with our people function across the board,” he said.

“If we’re not happy with how we do something, lets do it better. Let’s 
try it here. 

“I want to try and get into a real innovation space; understanding 
what our workforce is currently, what it can be in the future and 

how we get there.

“We’re going to have to do things differently. Technology is 
upon us and we will grow exponentially.”

Georges said he was also excited by the skill mix offered 
by the work force team.

“I am lucky to be able to work with people who know 
this hospital in and out ... with a very solid theoretical 
understanding in their areas of expertise, as well as 
people with fresh thinking who want to try something 
different. With well reasoned thought processes behind 
them I will be empowering them to make those decisions.”

Georges said he wanted all staff to know he and the team 
were available to everyone - to help everyone.

“I think we can offer some really good, positive solutions. I 
will always be trying to be fair and equitable.”

Fairness a  
top priority  
for Georges  
in new role
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s For volunteers Aron and 
Pam Schroter, Logan 
Hospital has been like 
their second home for 
the best part of the last 
20 years.

Taking on various roles during 
his membership in the Logan 
Hospital Auxiliary, Aron said he 
and Pam had no plans to retire 
any time soon.

“Pam starting knitting some 
baby items for the hospital 
craft shop and in 2001 was 
asked to join the Auxiliary as a 
volunteer,” he said.

“The number of items knitted by 
Pam would be too numerous to 
count. She always has knitting 
needles in her hands.”

Aron said he started doing 
some washing up a couple of 
times a week in the early days 
and in 2003 also decided to 
become part of the Auxiliary.

Running the kiosk with 
other volunteers until it was 
privatised in 2015, Aron moved 
to a Meet and Greet role and 
Treasurer of the Committee 
where over his time he also 
served as President and 
Secretary.

He said despite celebrating 
his 80th birthday this year, he 
planned to volunteer for as long 
as he could.

Thank you for your service ...

Logan celebrates longest 
serving volunteers
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Logan Bayside’s much loved midwives have been 
celebrated for the vital part they play in local families 

lives on International Day of the Midwife last week.

Metro South has 180 wonderful midwives across 
Logan, Redland and Beaudesert hospitals as well as 

25 midwives who are a valuable part of our Midwifery 
Group Practice in the community.

https://youtu.be/EtOfxuaH21c?list=PLTW2if4iaGE__qOd_YoDC1CRUYhAKid1y
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AOs from across Logan Hospital 
have been celebrated for the jobs 
they do and the contributions 
they make every day as part of 
International Administration Day 
last week.
Manager Patient Administration Services 
Stephen Kirk reminded staff not to 
underestimate the role AOs played in the 
organisation and that every AO across the 
hospital was important and appreciated.

“You make a difference in people’s lives every 
day and for that we thank you,” he said.

Director Corporate Services Hilary Hebblewhite 
said she also wanted to thank Logan Hospital’s 
AOs for their commitment to the work they did 
and to encourage long serving AO’s to share 
their experience with new staff.

She also paid tribute to AOs who had passed 
away and thanked them for their contribution 
to the Logan Hospital journey.
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Metro South Health“Our Hospital,
         Our Community” Logan Hospital Emergency Department

My journey was very quick through 
ambulatory care when I broke my 
ankle: I was triaged, treated and had a 
cast applied so I could be discharged 
in an hour.
I was very lucky that it was not a 
very busy day.  I was expecting that 
I would wait for 3-4 hours as this 
was not an urgent triage category 
for a broken ankle. 
This example shows that our ED is very 
quick at treating people who don’t 
need to be admitted as there is no bed 
block for certain types of admissions.

Ashutosh Saroch            
Assistant in Nursing
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I am extremely impressed with the 
physiotherapy treatment I received. 
First the wonderful diagnosis by Linda 
who reassured me that I didn’t need an 
operation and manipulated my knew every 
which way.

Secondly the tremendous exercise 
program has resulted in a speed and 
painless recovery which resulted in me 
being discharged from the gym program 
after four weeks. 

Lastly, its all down to the lovely Director 
of Physiotherapy who has a top class 
team of professional staff. She was very 
approachable and informative - dropping 
everything to find time to hear my words of 
gratitude. 

AP

.................................................................

I entered the Emergency Department at 
approximately 3pm and by 7pm was being 
attended to in Short Stay.

I cannot speak highly enough of the 
treatment I have received. The whole staff 
have been exceptional and Maria has 
really made me laugh.

Thank you so much.

VP

Community 
Voices

Did you know our facilities receive 
fantastic feedback each and every 

week? Here are some recent examples 
sent to Logan Hospital.

GIVE A LITTLE.
CHANGE A LOT.

21-27 May 2018
NATIONAL VOLUNTEER WEEK

volunteeringaustralia.org/nvw

This National Volunteer Week we acknowledge and 
celebrate the enduring role volunteers make in 

improving the wellbeing of society.

Thank you volunteers for your contribution to the 
Australian community!

#NVW2018

Congratulations to Logan Bayside 
Health Network Director Nursing 
and Midwifery Services Lorraine 
Stevenson who graduated with a 

Master of Nursing, Practice Inquiry 
from the 

Australian Catholic University.

INTERNATIONAL 
NURSES DAY 

2018 
Nurses: A Voice to Lead - Health is a Human Right 

Thursday 10th May 2018 

2:30pm - 3:30 pm 

Please join us in the Staff Dining Room to celebrate 

https://www.volunteeringaustralia.org/nvw/

