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to Comm Games
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Minister launches 
MSH command centre
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The Pulse is published 
weekly by the Media and 
Communications Unit, 
Logan Bayside Health 
Network.
To submit an article or if 
you just want to share an 
idea, email Heidi.Giddins@
health.qld.gov.au or call 
3299 8145. 

Let us know if you are having an 
event so we can attend and capture the moment or just sent 
through your story. We would love to hear from you... 

Previous editions of The Pulse can be found here >>

Flu vaccination clinic   
open to staff 
page 2

                  Metro South Health - Bayside 
    

  2018   Staff & Volunteer Influenza Clinics  
Staff may attend any session at any facility 
NO BOOKINGS required, just turn up on the day and time! 
You must have your payroll number/ID to receive an influenza vaccine 
& be prepared to wait 15 minutes on site after injection 

 
Date Time Where Facility  

Mon 9th April 0900 – 1100  Hospital in the home Redland Hospital 
Mon 9th April 1300 – 1530  Fracture clinic Redland Hospital 
Tues 10th April 0830 – 1100  Hospital in the home Redland Hospital 
Tues 10th April 1300 – 1530   Fracture clinic Redland Hospital 
Wed  11th April 0800 – 1600  Mobile trolley – phone 

M: 0407 589 272 
Redland Hospital 

Thurs 12th April 0900 – 1500  Fracture clinic  Redland Hospital 
Fri 13th April 1300 – 1530   Fracture clinic Redland Hospital 
Mon 16th April 0700 – 1100  Mobile trolley – phone 

M: 0407 589 272 
Redland Hospital 

Mon 16th April 1300 – 1530   Fracture clinic Redland Hospital  
Tues 17th April 0900 – 1130  Medical OPD room Redland Health Service 

Centre (RHSC) 
Tues 17th April 1300 – 1530  Physio Room - RRC Redland Residential Care 
Wed 18th April 0700 – 1430  Mobile trolley – phone 

M: 0407 589 272 
Redland Hospital 

Thurs 19th April 0900 – 1100  Fracture clinic Redland Hospital 
Thurs 19th April 1330 – 1500  Gundu-Pa  Wynnum – Manly HS 
Fri 20th April 0830 – 1530  Mobile trolley – phone 

M: 0407 589 272 
Redland Hospital 

Tues 24th April 0630 – 1400  Mobile trolley – phone 
M: 0407 589 272 

Redland Hospital 

Thurs 26th April 0830 – 1600  Mobile trolley – phone 
M: 0407 589 272 

Redland Hospital 

 
                        

 

Enquiries:  
Infection Control – Redland Hospital       
 Desk: 3488 3518 / 3511 
Mob: 0412 585 099 

2018 Staff and Volunteer Influenza Clinics
Staff may attend any session at any facility

NO BOOKINGS required, just turn up on the day and time!
Please have your payroll number/ID to receive an influenza vaccine and be 
prepared to wait 15 minutes on site after injection.

ENQUIRIES:
Infection Control - Redland Hospital 

Ph: 3488 3518 / 3511 
Mob: 0412 585 099

more information >>

In next week’s Pulse 
Redland Hospital farewells 

Acting Director 
Medical Services 

Dr Brian Bell and welcomes 
new DMS Dr Graham Steel.

We also celebrate the 
latest winners of the Staff 
Reward and Recognition 

Awards.

more information >>
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Metro South Health command centre ready 
for busy winter season

A new state-of-the-art command centre 
will help alleviate the pressure on 
hospitals and ambulances across the 
Metro South Health region.
Officially opening the Patient Access Coordination Hub 
(PACH) this week, Minister for Health and Ambulance 
Services Steven Miles said the facility had opened in 
time for the busy winter period.

“Last year Queensland experienced one of the worst 
flu seasons on record, which put extra pressure on our 

busy paramedics and health professionals,” Mr Miles 
said. “The PACH is a command and control centre that 
gives our staff a birds-eye view of demand, capacity 
and the flow of patients across our hospitals.

“It uses real-time data and modelling to monitor 
and coordinate patient arrivals, admissions and 
departures.

“It’s also designed to assist in managing surges in 
demand and identify any delays in treatment so we can 
take early action to respond.”

Mr Miles said the PACH is staffed with Metro South 
Health clinicians and Queensland Ambulance Service 
(QAS) personnel who work together to support patient 
flow, manage bed capacity and relieve pressure on 
frontline services.

“Hospitals are unique and complex places—with many 
different health professionals providing care at all 
points along a patient’s journey,” he said.

“The PACH will help coordinate this care so we can 
ensure patients receive the right care at the right 
time.”

In 2016-17 across the  
Metro South Health service:
>> 256,015 people were admitted  

to hospital
>> 285,041 people presented to 

emergency departments
>> 10,898 emergency surgeries 

were performed.
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watch the video >>

https://vimeo.com/264900105
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service to the Games 

Gundu Pa Administration Officer Alisha 
Owen is an expert in making sure 
everyone she meets and speaks to 
receives great service and this was no 
different during her stint at the recent 
Commonwealth Games.
Alisha said while stepping away from her usual job 
at the Wynnum-Manly Community Health Centre she 

was tasked as a Venue Service Desk Team Member 
based at the Gold Coast Convention and Exhibition 
Centre, Main Media Centre and International 
Broadcast Centre.

“My job involved following up with customers, 
provide IT troubleshooting, liaising with Venue 
Technology Services and a range of other activities.”

Alisha said she had worked for Queensland Health 

for the last seven months and was one of the main 
faces in the reception area responsible for patient 
care. 

“From registering patients, creating appointments 
for Physiotherapy and OPD clinics, chart preparation 
as well as the light admin duties like answering 
and directing phone calls, faxing, email and mail 
collection, room and car bookings - I really love my 
job and what I do.”

visit the website >>

https://metrosouth.health.qld.gov.au/wynnum-manly-chc
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Redland Hospital Outpatients 
Practice Manager Michelle Bailey 
will join others from across the 
country at this month’s Women in 
Healthcare Leadership Summit.
Nominated and selected to attend the 
summit this week, Michelle said she was 
thrilled to be able to join four clinical staff 
from across Metro South Health also selected 
to attend. 

She said she was looking forward to 
meeting an amazing group of people and 
gaining insight into various topics including 
resilience, leadership and change and where 
to from here in the health care sector.

“I’m so excited for this opportunity,” Michelle 
said. “It should be quite amazing.”

She said she was also looking forward to 
learning new skills and strategies that she 
could utilise and put into practice at Redland 
Hospital and Gundu Pa outpatients.

“I can’t wait to present what I have learnt to 
my team.”

Michel le joining women 
in leadership for 

April summit

 >> Ms Alleesha Laracy
 Clinical Midwife, Logan Hospital

>> Ms Michelle Bailey
 Practice Manager, Specialty Outpatients

>> Dr Felicia Cox
 Emergency Registrar Queen Elizabeth II Hospital

>> Ms Rebekah Armbruster
Registered Nurse, Princess Alexandra Hospital

>> Dr Tegan Archibald
 Junior House Officer, Logan Hospital

Summit attendees
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for new mums and dads
Featured: Matt and Joan Jackson with 
babies Charlie and Fynn with Jess Barker 
and Jackson Bridges with babies Sophie 
and Charlotte.

There is never a dull - or quiet - moment in Redland Hospital’s Maternity Unit and last week was 
no exception with several families celebrating the birth of their twins.
Joan and Matt Jackson said Redland Hospital had been “excellent” along their journey which ended with the safe delivery of 
baby daughter Charlie and son Fynn only one minute apart on April 11.

Jess Barker and Jackson Bridges were also thrilled to welcome their pink bundles of joy Sophie and Charlotte on April 16.

“We found out at our second scan that we were having twins which was a shock after being told at our first scan there was 
only one baby.”
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a number of JPs providing their 
services each week day from 
9am-12pm.
The JPs can be found at the front of the 
hospital, in the main entrance in front of 
the Koala Kiosk. 

Copies for EPA’s and AHD and Revocation 
of EPA’s are also available.

start survey now >>

more information >>

https://metrosouthdigital.health.qld.gov.au/site/redlands/home
https://www.surveymonkey.com/r/REDLWYNpregolive
https://metrosouth.health.qld.gov.au/multicultural-day
https://metrosouth.health.qld.gov.au/about-us/publications/your-health-magazine

