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Background
Purpose

This 6 month project aimed to develop and embed an adult neuroscience-based sensory 
approach for occupational therapy (OT) services across Metro South Addiction and Mental 
Health Services (MSAMHS). 

Rationale

• Sensory approaches previously provided by OTs were inconsistent and scope of practice of 
OT at MSAMHS required more clarity.   

• OT Professional Leaders determined that all OTs will have core capabilities to provide 
assessment and treatment using sensory approaches. 

• Full scope of practice for OTs was subsequently defined as provision of both individual and 
group sensory interventions.

• A need to develop a sensory approaches framework to facilitate trauma-informed care was 
identified.

• Evaluation of sensory interventions was limited and ad hoc.
• More research and supporting evidence for the use of sensory approaches in adult mental 

health services was also needed.   

Results
Scope of Practice

A scoping review was conducted to determine how many sites had implemented sensory 
approaches via group or individual modalities post training and clinical peer supervision after 6 
months. Results summarised below (Figure 2).

• 52% of OTs providing both individual and group based programs (full scope) as ‘core OT 
work’.  

• 26% providing individual assessment/intervention sessions only.
• 22% were only able to offer limited assessment and intervention (mostly to own caseload).
• Group programs offered at every site with multiple groups offered per year. 

Sensory Clinical Capability self-ratings for OTs

Baseline (pre-training and supervision/mentoring)

• 77% rated as level 1 or 2 (aware or novice).
• 23 % rated as level 3 or 4 (experienced or specialist). 

6 months (post training and supervision/mentoring) 

• 13% rated as level 1 or 2 (aware or novice).
• 87% rated as level 3 or 4 (experienced or specialist). 

Methodology
Sensory Approaches Capability Mapping
The MSAMHS Therapy Capability Framework (2017) was adapted to develop a Sensory 
Approaches Clinical Capability Framework (CCF).   
• Baseline data collection involved all MSAMHS OTs mapping their sensory therapy 

capabilities using the CCF in 2017. 
• Follow-up data collection occurred at project completion (6 months after baseline in 2018).

Figure 1. Pre and post 
Sensory Approaches 
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by OTs 

Intervention  
Sensory Training Plan 

A workforce Sensory Training Plan based on Neurosequential Model of Therapeutics (NMT
Model of Therapeutics (NMT) modified programs was implemented.

Face to Face Training  
Advanced Workshops (2017 and 2018)
• 30 OTs trained in advanced neuroscience-based, sensory therapies.
• 100% reported “value and relevance” to their OT roles.
• 95% reported “increased understanding and confidence” in sensory therapies.
• 100% reported “will adopt in their direct clinical work”.
• 100% requested ongoing support to ensure a translation of training into practice (68% 

requested a peer support model, 81% a mentor/buddy).

Online Training 
Basic level on-line training program was developed.
• For all MSAMHS staff to support capability level of “awareness” for sensory approaches 

across the organisation.
• Adopted as core training for all MSAMHS OTs.  

Supervision 
• Peer Supervision for Sensory Therapies embedded into each site.  
• ‘Experienced’ or ‘Specialist’ level OTs according to the CCF are selected and supported to 

ensure sustainability of supervision sessions.  

Figure 2. OTs functioning at full scope of 
practice post project (both individual and 

group based sensory programs) 

Future Considerations
The integration of trauma-informed care literature and NMT has been embedded in MSAMHS 
sensory programs’ philosophies and designs. The ability for OTs to function at full scope for 
sensory approaches, as defined by MSAMHS, will be challenging for OTs working in generic 
case management roles in community adult mental health services.
•

Sensory CCF target is 100% of OTs with 3 or more years’ clinical experience within MSAMHS 
will be “experienced or specialist” (levels 3 or 4). 

Figure 3. MSAMHS Sensory Approaches -
Sustainability Wheel

Conclusions
The project has delivered a number of key outcomes including

1. Comprehensive learning resources, training and peer networks with a direct translation to 
the delivery of therapy programs. 

2. A clear increase in all Occupational Therapists clinical capability, trauma informed programs 
and therapy processes. 

3. Enhanced evaluation and consistency across therapy services. 
4. Development of a sustainable plan and future directions. 
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