
 

Nomination guidelines 

About the awards 
The Metro South Health Board Chair Values Awards recognise and celebrate the achievements, outstanding 

performance and significant contributions to healthcare by our staff. 

Established in 2015, the awards are the highest honour in Metro South Health. 

 

Award categories 

• Values Excellence Awards—six separate award categories recognising individuals or teams, who embody the 
Metro South Health values:  

o Excellence in Integrity 
o Excellence in Compassion 
o Excellence in Accountability 
o Excellence in Respect 
o Excellence in Engagement 
o Excellence in Overall Performance  

 

• Volunteer of the Year Award—one award recognising an individual volunteer, consumer representative or team 
for their inspirational dedication and commitment to our patients, consumers and/or Metro South Health in 
general.  
 

• Chief Executive Award for Demonstration of the Purpose of Metro South Health—one award presented to an 
outstanding individual or team.  

 

• Board Chair Award for Demonstration of the Vision of Metro South Health—one award presented to an 
outstanding individual or team.  

 

Nominations have been extended and close 5pm Friday 23 October 2020. 

Prizes 

Recipients will be presented with an engraved glass trophy and certificate at a special event on the evening of Thursday 

3 December 2020. 

 

 

 

 

 

 



Award criteria 
Nominations must address the criteria below in the ‘detailed nomination’ section of the online nomination form. 

1. Achievements 

2. Outcomes 

3. Impacts 

4. Extraordinary performance 

 

The panel will review each nomination against the criteria, including consideration of: 

- how the person/team has gone ‘above and beyond’ their normal work duties to provide outstanding service, 

innovation or achievement 

- how the person/team has contributed to one or more of Metro South Health’s six strategic directions (see 

Strategic Plan) 

- whether there is evidence (data/anecdotal) to support the nomination; and 

- extraordinary performance in response to the award’s specific considerations (below). 

 

Award specific considerations 

Values Excellence Awards 

Six separate awards recognising individuals or teams who embody the Metro South Health values: 

• Integrity—demonstrates authenticity and transparency in all dealings, honours commitments and strives for 

equality for all. Respectfully speaking up for others to do the right thing with outstanding communication. 

Continually reflecting with a mindset towards growth. 

• Compassion—displays empathy, kindness and support by listening without judgment and seeking to 

understand. Creating connections and rapport by being willing to help and focusing on the needs of others, no 

matter their situation. 

• Accountability—taking responsibility for decisions, actions and behaviours with the needs of patients, 

stakeholders and colleagues put first and foremost. Being committed to safe and sustainable work practices. 

Going above and beyond to ensure expectations of care are met or exceeded. 

• Respect—fostering an environment where people feel safe and included. Actively contributing to making people 

feel welcome and able to contribute to care. Creating relationships and appreciating and honouring the 

contributions of others by embracing diversity. 

• Engagement—working together to achieve shared goals and strive for the best outcomes possible. Seeking and 

graciously accepting feedback and partnering with key stakeholders to share knowledge, skills and resources. 

Being open to opportunities to improve. 

• Excellence—empowering and inspiring one another to deliver excellence. Developing skills and attributes and 

always moving forward to reach full potential. Collaborating to innovate improvements and embracing change 

with a focus on solutions. Acknowledging successes and crediting achievements. 

The panel will specifically consider: 

- How the person/team has specifically embraced the chosen Metro South Health value. 

 

 



Volunteer of the Year Award 

Recognising an individual volunteer, consumer representative or team for their inspirational dedication and 

commitment to our patients, consumers and/or Metro South Health in general. 

The panel will specifically consider: 

- How the person/team has contributed to one or more of the Planetree components. 

 

  



Nominations 

How to nominate 

Nominations are to be submitted via the online nomination form and must include: 

1. Nomination overview (required) 

A brief summary of the individual, team or service being nominated and their contribution (maximum 100 

words). 

2. Detailed nomination (required) 

An outline of how the individual, team or service being nominated specifically meets the award criteria, 

including: achievements, outcomes, impact and why they are extraordinary (maximum 500 words). 

3. Referee (required) 

A second person who supports the nomination.  

4. Supporting documentation (optional) 

One supporting document relevant to key aspects of the nomination can be uploaded if required. 

 

Receipt of nominations will be acknowledged via an automated email to the nominator. Please ensure a correct email is 

provided on the nomination form. If you do not receive a confirmation acknowledgment on your screen when you click 

‘submit’, please contact Metro_South_Web_Team@health.qld.gov.au.  

It is the nominator’s responsibility to ensure their nomination has been successfully submitted by receipt of the 

confirmation email. No responsibility will be taken for nominations that are not received by the closing date. 

Nominations have been extended and close 5pm Friday 23 October 2020. 

 

Key dates 

2 October  Nominations open 

23 October  Nominations close  

November TBA  Finalists announced 

Thursday 3 December Winners announced 

 

Eligibility 

The Board Chair Values Awards are open to all Metro South Health staff, volunteers and consumer representatives. 

Specific award eligibility includes: 

- The Values Excellence Awards are open to individuals or teams. 

- The Volunteer of the Year Award is open to a volunteer or consumer representative (or a team of 

volunteers/representatives) who are not paid by Metro South Health. 

 

 

 

 

https://metrosouth.health.qld.gov.au/board-chair-values-awards-nomination-form
mailto:Metro_South_Web_Team@health.qld.gov.au


Judging of nominations 
Nominations will be reviewed by a panel of judges including Executive members, senior clinicians and other 

representatives. 

The panel will consider each nomination against the criteria and provide a recommendation for each award to the 

Metro South Hospital and Health Board.  

The Board will determine the recipient of each award. 

 

Information and enquiries 
For more information please contact Roslyn Connor, Event and Sponsorship Manager, Media and Communications via 

telephone 3176 3259 or email MSHEvents@health.qld.gov.au. 

 

Terms and conditions 
- Nominations have been extended and close 5pm Friday 23 October 2020. 
- Nominations will only be accepted if all required information/fields are completed. 
- Nominations must not exceed the online format length.  
- Supporting documentation will only be accepted via the online form upload and not by any other means. 
- Awards are subject to appropriate HR and criminal history checking procedures. 
- One winner will be chosen for each award category. On occasion, a ‘highly commended’ certificate may be 

awarded at the discretion of the Judging Panel and Metro South Hospital and Health Board. 
- The awards selection process is confidential and final. 
- Feedback to the nominators and nominees will not be provided. 

 

mailto:MSHEvents@health.qld.gov.au

