
 
 

                                               
 
 
 

 
 
 
From 17 December, only people who are fully vaccinated will be allowed into hospitals, aged care, and 
disability services, except in end of life, childbirth or emergency situations. If you are 16 years or over, you will 
need to carry proof of your vaccination status and be prepared to show this upon request. 

Check in Qld app 
If you're using the Check In Qld mobile app: 
 

 Make sure you've updated the Check In Qld app. 
 Open the app and open the menu from the top left-hand side. 
 Select 'COVID-19 digital certificate' and tap 'add certificate' via myGov. 
 Log-in to your myGov account, scroll to 'Proof of COVID-19 vaccination' and then select 'Go to 

Medicare'. 
 Tap 'View history' and choose 'Share with check in app' and choose to share with Check In Qld. 
 Tap ‘Accept and share’, then ‘Accept’. 

Medicare online account through myGov 
If you’re using your Medicare online account through myGov: 
 

 Sign in to your myGov account using a browser on your device. 
 Select 'Medicare'. 
 Select 'View proof' in Proof of vaccinations. 
 Select 'View history'. 
 Select your name. 
 Select 'Share with check in app'. 
 Select ‘Check In Qld' and follow the prompts to add your certificate to your profile. 

 
Ensure you use a compatible browser when completing steps 6 or 7 of this process. Contact Services 
Australia on 132 307 Monday to Friday 7 am to 10 pm, Saturday and Sunday 10 am to 5 pm if you need 
assistance to access your myGov account. 
 
Find out more about Medicare online accounts. 

Express Plus Medicare mobile app 
If you're using the Express Plus Medicare mobile app: 
 

 Select 'Proof of vaccinations' from Services. 
 Select 'View history'. 
 Select your name, then 'Share with check in app'. 
 Choose an app to share your certificate with and select 'Share'. 

 

Contact Services Australia on 132 307 Monday to Friday 7 am to 10 pm, Saturday and Sunday 10 am to 5 pm 
if you need assistance to access your Express Plus Medicare mobile app. 
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Other ways to provide your proof of vaccination 
If you don’t have a mobile device, there are other ways you can provide proof of your COVID-19 vaccination 
status. Using the Check In Qld app is optional. 
You can show businesses and locations a printed copy of your: 

o immunisation history statement 
o COVID-19 digital certificate. 

You can access proof of your COVID-19 vaccination status: 
o online using your Medicare online account through myGov 
o by using the Express Plus Medicare app 
o online using the Individual Healthcare Identifiers service through myGov 
o by calling the Australian Immunisation Register on 1800 653 809 
o by asking your GP to print a copy of your immunisation history statement. 

Individual Healthcare Identifier (IHI) 
If you’re not eligible for Medicare and need proof of your COVID-19 vaccination online, you’ll need an 
Individual Healthcare Identifier (IHI). You can get an IHI through myGov. 
 

 Sign in to your myGov account using a browser on your device. 
 Select 'Individual Healthcare Identifiers service'. 
 Select 'Immunisation history'. 
 Select 'Share with check in app'. 
 Select ‘Check In Qld' and follow the prompts to add your digital certificate to your profile. 

 

Contact Services Australia on 132 307 Monday to Friday 7 am to 10 pm, Saturday and Sunday 10 am to 5 pm 
if you need assistance to access your myGov account. 

Adding a new certificate after a booster shot 
If you’ve had a booster or third dose, only your last two COVID-19 vaccinations will show on your certificate. 
Your first dose will no longer appear on your certificate, but you’ll still be considered fully vaccinated. 
The ‘valid from’ date on your certificate will change to the date that you received your last dose. 
To remove your current COVID-19 digital certificate from the Check In Qld app, go to ‘View certificate’ and tap 
‘Remove’ and then follow the steps to add your new certificate. 

Adding your medical exemption certificate to the app 
If you can’t get any of the approved COVID-19 vaccines for medical reasons, this will be recorded by your 
doctor on your immunisation history statement and on your COVID-19 digital certificate. This is called a 
medical contraindication. 
Your statement or certificate can be used as proof of your vaccination status. 
You can also add your certificate to your Check In Qld app. 

Showing proof of vaccination for other people you're checking in 
Once you’ve added your own COVID-19 digital certificate to your Check In Qld app on your device, you can 
then add COVID-19 digital certificates of guests including children you regularly check-in with. 
This can be done by the guest signing into their myGov account and authorising to send their certificate to the 
Check In Qld app, on the device of the person they are wanting to share their certificate with. 
For those under 14 years and vaccinated, parents or guardians can do this on their behalf, following the same 
process. 

https://www.servicesaustralia.gov.au/individuals/contact-us
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