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All across Metro South 
Health, our staff are coming 
up with new ideas to make 
health services better for our 
patients and our community.

Whether it be refining a 
process to do things faster and 
save time, or coming up with 
a brand new idea to provide 

better health care, the Metro South Health Board is keen to 
embrace this innovation at all levels of the organisation.

We have recently established the Transformation and 
Innovation Collaborative, an Executive-led network of people 
who drive the innovative culture in Metro South Health. The 
collaborative is designed to support our clinicians to get their 
projects off the ground and make their ideas a reality.

It is important to acknolwedge and reward staff and teams who 
go above and beyond to benefit our patients. I recently had the 
honour of presenting the inaugural Board Chair’s Awards. These 
awards were a great opportunity to celebrate the achievements 
of staff and teams across our organisation.

from the chair
Terry White AO Chair, Metro South Hospital and Health Board

They were introduced to recognise staff who have achieved 
excellence in their field, delivered exceptional service, and 
those who have produced outstanding results and benefits to 
Metro South Health patients and the community.

I would like to acknowledge PA Hospital surgeon Professor 
Stephen Lynch, who was recently awarded the Companion of 
the Order of Australia (AC) in the Queen’s Birthday Honours List 
for his eminient services to medicine.

Professor Lynch was part of the pioneering team involved in 
Brisbane’s first Liver Tranplant Service and is now the Chair 
of Surgery at Princess Alexandra Hospital. He was there when  
international techniques were developed at PAH, putting 
Brisbane on the map.

You can keep up-to-date with all of our staff achievements on 
our website, Facebook page and Twitter account.

Metro South Health is 
the major provider of 
public health services in 
the Brisbane south side, 
Logan, Redlands and Scenic 
Rim regions. We employ 
more than 13,000 staff 
who provide specialist health care to a 
population of more than 1 million people, 
23 per cent of Queensland’s population. 
We have five major hospitals—Beaudesert, 
Logan, Princess Alexandra, QEII Jubilee and 
Redland—as well as a number of community 
and mental health centres and dental clinics.  

Cover: Princess Alexandra 
Hospital’s Dr Nicola Ward, 
Deputy Director of one of the 
nation’s busiest metropolitan 
orthopaedic surgery units.  
Story, page 7

metrosouth.health.qld.gov.au facebook.com/MetroSouthHealth twitter.com/MetSthHealth

1) Vaccination does not cause SIDS,  
    autism, allergies or asthma

2) Vaccination does not weaken 
     a child’s immune system

3) On-time vaccination offers 
     the best protection

There are many voices in the vaccination 
conversation, so please check your facts 
with your doctor or vaccine service provider.

Visit qld.gov.au/vaccinate for more information.

VACCINATION 
FACTS MATTER.

What’s your date to vaccinate?
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Chair, Metro South Hospital and Health Board

If you are hearing impaired and 
struggling with mental illness, or know 
someone who is, what advice would you 
give them?

 ■ Know that you have the right to an appropriate and 
equitable service. 

 ■ Know that you have the right to an Auslan interpreter. 
 ■ Talk to people you trust in the Deaf community for support. 
 ■ And finally, ask your treating health care provider to arrange 

the involvement of the Deafness and Mental Health 
Service. 

An interview with Mark Cave

Not many of us can claim to have our very own trending 
hashtag on Twitter but Metro South Health Deafness Mental 
Health Program Support Officer Mark Cave had a brush with 
fame as the sign language interpreter for Tropical Cyclone 
Marcia in February.

Mark mesmerised the nation as he stood next to the newly 
elected Queensland Premier Annastacia Palaszczuk and had 
people asking “who is sign guy?” 

What does your job involve? 
My job has many aspects, including providing interpreting 
services between mental health professionals and deaf 
clients, interpreting at meetings and functions, and assisting 
in creating resources for our community. I also provide 
educational workshops with my colleagues on deafness and 
mental health and teach a short course in Auslan. Recently I 
began translating English-based materials into Auslan videos.

What age range of people do you work with? 
Just like the broader community, mental illness affects people 
from all sorts of demographic groups. We also see people from 
all walks of life who may not have a diagnosed mental illness 
but are struggling with a range of social-emotional wellbeing 
issues. These issues often stem not from their deafness, but 
how their deafness has been responded to by the world around 
them. This can range from linguistic and familial neglect from 
early childhood onward to inequities and discrimination in 
education and employment.

Do you work with other people or groups in your role? How do 
they support the work you do? 
The team I work in is multidisciplinary. We have a nurse 
specialist, a nurse-counsellor, a project officer in Indigenous 
deafness and a research officer. The team is led by an 
experienced psychiatrist who is also our director. The team 
helps one another and I appreciate everyone sharing their 
expert knowledge in this unique field.

aka ‘Sign Guy’
What attracted you to the role you do? 
I have always loved interpreting and the Deaf community. This 
particular client group is very under-served and it brings me a 
lot of satisfaction to work with this community.

What are the biggest challenges for the people you support 
through your role? 
Access to appropriate and equitable mental health services 
is a big challenge for this client group. Auslan is often not 
understood to be a language and the cultural aspects of this 
group are also often neglected. Interpreters are often not 
engaged when deaf people need them which then causes great 
miscommunication and can even exacerbate the reason for 
them seeking help in the first place.

You received a lot of media interest for your signing on stage 
with the Queensland Premier regarding Tropical Cyclone Marcia. 
How was that experience for you personally? 
It was extremely unexpected, especially as I was just doing my 
job as I usually do. It was a very interesting environment to work 
in and all the people that I came in contact with were wonderful 
people to work with and made our job as interpreters so much 
easier. It was also incredibly rewarding to provide a service that 
could prove life-saving. 

Most importantly though, it has been a wonderful avenue to 
raise awareness about Auslan being a real Australian language, 
the Deaf community who uses this language, and the need for 
interpreters to give these Australian citizens equal access not 
just to emergency announcements but all aspects of life.

For more information about Deafness and Mental Health visit: 
metrosouth.health.qld.gov.au/deafness-mental-health
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The Queen Elizabeth II Jubilee Hospital’s upgraded 
dental clinic re-opened in May. 

The $80,000 renovation included new cabinetry and 
dental chairs, three of which are on wheels making it 
easier for staff to treat clients with disabilities. 

Meg Sargaison from Eight Mile Plains was one of the first 
patients to be treated at the upgraded clinic and praised 
the clinic and its staff.

To make an appointment (for eligible adults, children 
and adolescents), please call the Metro South Health 
Oral Health Hub on 1300 300 850 and our friendly staff 
will help you make an appointment at a time and clinic 
convenient to you. 

QEII dental clinic 
upgraded

Meg Sargaison is pictured above with QEII Jubilee Hospital 
dentist Paul Kilminister.

benefits of f luoride

Two US navy personnel from visiting aircraft carrier USS George 
Washington took time out to tour the wards at Logan Hospital and 
experience the work performed by St John Ambulance volunteers. 

The stopover, part of the sailors’ community services commitment, 
included a visit to the emergency department, renal unit, outpatients area, 
maternity ward and Special Care Nursery.

US Navy medical department Coreman Naiatea Iuli said it was an honour 
to visit Logan Hospital and to see the extensive care its staff provided to 
patients.

She said despite its size, there were limited resources for medical care on 
the ship. 

“We can do x-rays, labs and preventative medicine but if someone has a 
broken limb or needs a CT scan they have to be flown off the ship.”

Coreman Iuli said the ship’s small medical department cared for 5000 
patients and were on medical readiness at all times.“It’s tough,” she said. 

US sailors prove a hit with Logan patients

Fluoride in the water supply has significantly reduced the 
chance of local kids developing tooth decay, according to 
Queensland-first research by the Metro South Oral Health 
Service.

In the first large-scale study of fluoride in South East 
Queensland water, researchers looked at the rates of decay 
in 457 children aged four to nine living in the high-risk Logan 
region.

Lead researcher and senior oral health therapist Margaret 
Pukallus said the results—published in the scientific journal 
Caries Research in March—proved that fluoridation was a safe 
and highly effective way of reducing dental decay.

“We looked at x-rays of children before and after the 
introduction of fluoride to see what effect it had,” she said.

“We found that in just three years, there was a 19 per cent 
reduction in the number of caries (decay) in this age group.”

Ms Pukallus said the region had been one of the worst in the 
state for tooth decay before fluoride was added to the water 
supply in December 2008.

“The prevalence of decay reduced from 87 per cent to 75 per 
cent over the period of our research. The good news is that we 
expect this rate to keep dropping.”

Local research proves

1300 300 850

Free dental care is available to eligible 
children throughout the region. Phone:

Coreman Naiatea Iuli, ABE Yamkey Assomou, baby 
Joseva Kengike and NannaCare’s Sue Pockson.
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in brain tumour 
treatment

Princess Alexandra Hospital is the home of Queensland’s first 
Gamma Knife®, a non-invasive alternative to neurosurgery 
which uses radioactive sources to treat brain tumours.

PA Hospital’s Chairman of Neurosurgery Dr Bruce Hall said 
Gamma Knife® surgery is a well-established method to treat 
selected targets in the brain; but contrary to first impressions, it 
is not a knife.

“Very precisely focused beams of radiation are directed to 
the treatment area in the brain and the shape and dose of the 
radiation is designed to hit only the target without damaging 
surrounding healthy tissue,” Dr Hall said.

“Gamma Knife® surgery offers a safe and effective treatment for 
patients and the treatment procedure is simple, painless and 
straight forward.

“The biggest benefits for our patients are that treatment 
involves less risk of complications, fewer side effects, and a 
reduced impact on quality of life.

“Gamma Knife® is a one-session day procedure and does not 
require any cutting or shaving of hair.”

PA Hospital radiation oncologist Dr Matthew Foote said the new 
Gamma Knife® Centre of Queensland based at PA Hospital will 
begin treating its first patients in October this year.

Dr Foote said the Gamma Knife® delivers treatment called 
stereotactic radiosurgery, which is a highly precise form of 
radiation and can be used on various brain conditions including 
malignant or benign tumours.

“Gamma Knife® is the most accurate and efficient way to deliver 
intra-cranial radiosurgery, particularly for treating multiple 
lesions, with less need for surgery,” Dr Foote said.

“The Gamma Knife® is well established world-wide and 
this is the only Gamma Knife® technology available in the 
public hospital system in Australia and the only service in 
Queensland.

“Treatment is done as an outpatient, with no prolonged stay in 
hospital so patients can go home to their families and feel well 
enough to go back to work the next day.”

Queensland f irst

Surgeon recognised in Queen’s Birthday honours
Professor Stephen Lynch has been awarded the Companion 
of the Order of Australia (AC) for eminent services to 
medicine in this year’s Queen’s Birthday honour list.

Professor Lynch is the current Chair of Surgery at Princess 
Alexandra Hospital. During his eminent career he has been 
involved in major advancements in liver transplantation, and 
has made significant contributions to medical education and 
training at a national and international levels.

He told the Courier Mail that despite the demanding hours 
and difficult moments seeing patients struggle with their 
health, the dedication to his work has been worth it. “The 
highlight would be seeing so many of the patients who are 
sick—sometimes within days or hours of death—and then 
through the fantastic generosity of organ donor families, their 
lives are saved,” he said.

An image of the Gamma Knife® which is being 
installed at PA Hospital in September.

Professor Stephen Lynch has been awarded the 
Companion of the Order of Australia (AC).
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Inspiring the next generation

Have you had your f lu shot?
Prepare yourself and your family against the flu! 
 
That’s the message from Metro South Health public health 
experts with the recent roll out of this year’s flu vaccination 
schedule.

Logan Hospital Infectious Disease Physician and Clinical 
Microbiologist Dr Marjoree Sehu urged the community to get 
vaccinated to prevent spreading the virus.

“Now is the time to prepare yourself and your family against the 
flu this year,” Dr Sehu said.

“The flu vaccine is recommended for everyone from six months 
of age but is available free under the National Immunisation 
Program for people 65 years and older, Aboriginal and Torres 
Strait Islander people, pregnant women, and those six months 
of age and older with particular medical conditions.”

Dr Sehu said the vaccine was safe for pregnant women and 
babies six months and older, as well as the broader community.

“Each year the influenza vaccine reflects the circulating strains 
and is determined by the World Health Organisation (WHO), 
providing the best protection against current strains of the flu. 
This year there are three strains in the vaccine.”

 ■ Stay home when you are sick
 ■ It takes at least 20 seconds to wash 

your hands properly
 ■ Coughing or sneezing into your hand 

allows germs to spread—use a tissue
 ■ Stay at least 1 metre away from people 

who have flu-like symptoms

Logan Bayside Executive Director Brett Bricknell rolls up his sleeve 

to receive his flu shot from clinical nurse consultant Steve Hamling.

Metro South Health’s Allied Health Careers Forum was the 
perfect opportunity for high school seniors from across the 
region to be inspired into a career in health.

Students recently had the opportunity to meet allied health 
clinicians from across the tertiary setting to hear about their 
experiences, see examples of their work in treating patients and 
receive guidance on study and university life.

Workforce Development Officer at PA Hospital, Julie-Anne 
Ross, said offering this insightful experience to the high school 
students is a priority for Metro South Health.

“This event is about inspiring the next generation of clinicians 
and what better introduction to the allied health professions 
than hearing straight from staff who work in hospitals and the 
community about a career in allied health,” she said.

“With an ageing population and continual innovations in 
healthcare, a career in allied health offers a great opportunity 
for an exciting and interesting profession that also helps the 
community. 

“We hope that our great allied health teams across the 
specialties are able to demonstrate their passion for their 
professions to the students.” students

454 25
schools

This year’s careers 
forum was attended by...
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Patient 
compliments

“I was admitted to the ED at Redland 
Hospital in April and the two nurses 
assigned to me were absolutely 
fantastic. Great work attitude with 
care and compassion to match. I felt 
well looked after and in very capable 
hands. Although being in the ED is 
never pleasant, the nurses made my 
stay very comfortable.  Thank you.” 
– Redland Hospital patient

“Fantastic staff, all nice reassuring 
people. Professional and caring, 
informative and very responsible and 
professional in their manner. I was 
extremely lucky to be treated by your 
friendly staff. They carry out a great 
job under pressure. Compliments to 
all.” – QEII Jubilee Hospital patient 

Supportive workplace the key to surgeon’s success

Have you had your f lu shot?

Dr Nicola Ward chose orthopaedics as a career as a fourth year 
medical student. Now, she is one of only three dozen or so 
female orthopaedic surgeons in Australia and Deputy Director 
of one of the nation’s busiest metropolitan orthopaedic surgery 
units.

PA Hospital orthopaedics has been quietly building a work 
environment that ensures no barriers for female trainees. It now 
has the highest female to male ratio of orthopaedic surgeons in 
Queensland and is a workplace of choice for both sexes.

Dr Ward admits it has taken years of dedication and hard work 
and she can see why many people, male or female, would opt 
for an easier career path—working long hours while studying for 
exams is a tough road by any measure. But what has made the 
difference has been the workplace environment at PAH that she 
was fortunate to find herself in.

“I spent a year at PAH as a non-training registrar and I enjoyed 
working here so much I came back as a senior registrar in 
2010,” she said. She then became the first female orthopaedic 
consultant in 2011.

Dr Ward attributes the highly supportive environment to the 
personalities of those at the top and the management style they 
have pursued for over a decade. Director, Dr Cameron Cooke 
and Dr Mark Dekkers as a Deputy Director, consciously set out 
to establish a very supportive culture with an emphasis on 
collaboration, good communications and mutual respect.

This year, the orthopaedic department has two female 
consultant staff specialists, a female training registrar and 
two female principal house officers—not a bad record in a 
traditionally male-dominated specialty. Spinal surgeon, Dr Kate 
Campbell returned from her fellowship in Canada last year to 
take up a full time post at PAH which has one of Australia’s 
foremost spinal centres.

“Ortho is an all-inclusive friendly place to work. What we want 
to achieve is a very supportive department that’s a pleasure to 
come and work in each day.”

PA Hospital’s Dr Nicola Ward.

A new service at Redland Hospital emergency department is translating into a shorter 
wait for patients with musculoskeletal conditions.

The Hospital’s Acting Director of Medical Services, Dr Brian Bell said the new Emergency 
Physiotherapy Practitioner (EPP) model of care meant patients presenting to the hospital 
with non-urgent musculokeletal problems could be assessed and treated by experienced 
physiotherapists.

“Around 12 per cent of patients presenting to the emergency department have 
musculoskeletal issues which could be best managed by a physiotherapist,” Dr Bell said.

“This new initiative is a big win for patients who will often be seen and have their injuries 
treated much sooner, but it will also enable medical and nursing staff to focus their skills 
on patients requiring more intense care.”

Pictured: Bianca Smith of Wynnum West is treated by Redland Hospital emergency 
physiotherapist practitioner Paul Stankunas.

New physio model to deliver 
shorter emergency waits
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Juliana Friedrich

Emergency Dept 

Nurse Unit Manager 

 
QEII Hospital
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A day in the

I start the day at 
5.30am. Luckily 
I’m a morning 
person—I wake 
up at this time 
even on my days 
off. I have cereal 
for breakfast—
it’s the quickest 
breakfast for me 
to get out of the house!

Before work I get my mind ready for the day ahead—I put my 
personal life in my pocket. Once I put my uniform on, I’m in 
work mode. It’s like it gives me a burst of adrenalin. There’s 
no rehearsal when you come to work in ED! I start work at 
7am or earlier, and work a 10 hour day, four days a week.

I have been a nurse unit manager at QEII for almost ten 
years. When I started, I managed a team of 30 nurses, which 
has now grown to more than 100 nurses! I work with an 
amazing team and love that I am making a contribution to 
the community. I am proud of our service—I would bring my 
own family here knowing they would get the best service.

There is a general routine to each day. When I arrive, I take a 
quick look at the patients we have on our computer, speak 
to the night shift staff and collect information. I walk around 
to make sure our patients are safe and happy, and check 
in with the team leader to make sure they’re ok. A very 
important part to my job is making sure the staffing is right! 
Ensuring that we have the correct patient to staff ratio and 
helping fill shifts for unwell staff. Most days I’m heading 
home around 6pm. As soon as change out of my uniform, I’m 
exhausted. I unwind with my family, walk the dog and watch 
a bit of TV. 

The biggest challenge in ED is when there is a surge of 
patients. It’s my biggest priority to manage patient and staff 
safety, and providing the best care we can even when it’s 
busy.

My biggest achievement has been opening the new 
Emergency Department at QEII Hospital. It was a major 
career challenge, and I am so proud to have been involved in 
making the ED a much bigger, contemporary and up-to-date 
facility for our community.

metrosouth.health.qld.gov.au

facebook.com/MetroSouthHealth

twitter.com/MetSthHealth

Your health. To receive a copy of ‘Your health’, email 
metro_south_communications@health.qld.gov.au

Redland rolls out 
PEACH program
Redland Hospital is playing a role in getting kids active and 
eating well as they prepare to launch the next Parenting, 
Eating and Activity for Child Health (PEACH) program this 
month.

The program, in partnership with QUT, is being delivered to 
local communities across Queensland making it one of the 
largest childhood weight management early intervention 
programs in the state.

PEACH is a free parent-led healthy lifestyle program run during 
the school term at Redland Hospital which supports parents/
carers who are struggling to maintain a healthy weight for their 
child/children. 

Presented by dietitians Lucinda Morrow and Michelle Vitharana, 
the past two programs have been hailed a success and enjoyed 
by both parents and children.

PEACH offers families practical advice and information about 
healthy eating options, parenting skills, and ways to increase 
levels of physical activity. 

The program is available for children aged 5-11 years whose 
weight is above what is recommended for their age. 

The next program is due to commence on the 23rd of July, 
Thursdays from 4:30 until 6:00pm during Term 3 of the School 
Year.  For more information or to get involved call 1800 263 519 
or visit www.peachqld.com.au

Our specialty.

Redland dietitian Lucinda Morrow, left,  with Director of  
Nutrition and Dietetics Dr Rachel Stoney


