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Metro South Health has been 
busy building better health 
care to benefit our community 
now and into the future.

The new state-of-the-art 
health centre for Wynnum and 
Manly residents will provide 
a significant boost to local 
health services and access 

to round-the-clock care. It has been a hive of activity on the 
construction site with the slab and main frame completed in 
January, the structure completed in February and the building 
watertight in March. With the roof erected, windows installed 
and the exterior facade near completion, I am pleased to see 
Gundu Pa taking shape ahead of its opening at the end of 2017.

Inala residents will also benefit from a major expansion to the 
Southern Queensland Centre of Excellence in Aboriginal and 
Torres Strait Islander Primary Health Care. The centre exists to 
promote, maintain and improve the health of Aboriginal and 
Torres Strait Islander people by offering culturally appropriate 
health care and this expansion will ensure we continue to 
provide the best for our community. 

from the chair
Terry White AO Chair, Metro South Hospital and Health Board

Aside from all the physical growth, Metro South Health has been 
building on the personal needs of our patients too. The Better 
Cardiac Care project, our Hospital in the Home service and our  
Planetree program are just some examples of our person-centred  
care approach and are testament to our hardworking and dedicated 
staff who continue to go above and beyond for our patients.

Our region was affected by severe flooding in the wake of  
ex-Tropical Cyclone Debbie and despite our own staff being 
impacted and cut off from their homes and work they kept our 
services operational and continued delivering exceptional 
patient care. Our dedicated staff were also quick to support 
their northern counterparts in Mackay and Rockhampton after 
they were inundated following the extreme weather event. 
The leadership, care and support our staff showed during this 
challenging time was both impressive and heart-warming.

We are committed to placing people at the core of all we do 
here at Metro South Health and 2017 will be a year for growth to 
ensure we continue providing a quality service that meets the 
needs of our community. Keep up-to-date with our latest news 
and projects via our website, Facebook page and Twitter account.

Metro South Health is 
the major provider of 
public health services in 
the Brisbane south side, 
Logan, Redlands and Scenic 
Rim regions. We employ 
more than 14,000 staff 
who provide specialist health care to a 
population of more than 1 million people, 
23 per cent of Queensland’s population. 
We have five major hospitals—Beaudesert, 
Logan, Princess Alexandra, QEII Jubilee and 
Redland—as well as a number of community 
and mental health centres and dental clinics.  

Cover: Nursing Director Katie 
Jefford and Manager Corporate 
Services Acting Facility Manager 
Heather Tyrrell on site at Gundu Pa 
in Wynnum 
Story, page 3

metrosouth.health.qld.gov.au facebook.com/MetroSouthHealth twitter.com/MetSthHealth

Stop the spread of flu
1. Get your annual flu vaccination
 
            2. Wash your hands regularly

  3. Cover your nose and  
       mouth when you 
       sneeze or cough
 
 4. Stay home if 
               you’re sick
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Chair, Metro South Hospital and Health Board

Taking shape and on track
Construction of the new state-of-the-art Wynnum-Manly 
Community Health Centre is on track for completion at the end 
of the year.

Local residents of the Wynnum-Manly community may have 
noticed how quickly the new building at New Lindum Road is 
progressing. The brick facade is now in place and the roof is on 
which is wonderful news, as the building becomes watertight.

Redland Hospital and Wynnum Health Service Director 
Medical Services Dr Brian Bell said the soon to be completed 
facility means so much to the residents of the Wynnum-Manly 
community.

The new modern-state-of-the-art facility will allow more services 
meeting the community health needs to be delivered locally, 
will promote the health and wellbeing of local residents and the 
purpose built building will be a community asset into the future.

Gundu Pa, which is the combination of two words in the Jandai 
dialect meaning ‘medicine stones place’, seems a fitting 
name for the new centre which embraces nature by featuring a 
calming, natural landscaped courtyard which leads to a central 
reception and waiting area.

Gundu Pa
As promised, the new centre will maintain all of its current 
services such as Physiotherapy, Social Work, Speech Pathology 
and Child Development Services. In addition, it will provide the 
following new services:

• new Specialist Outpatient Services
• Chronic Disease Clinics
• access to telehealth services
• new Addiction and Mental Health services
• rehabilitation gym
• increased Oral Health services
• an increase in BreastScreen hours.

This boost to local services through the expanded offering 
includes access to round-the-clock care via the 24-hour 
Primary Care Clinic, which has been a direct request from the 
local community.

The current health service at Lota will remain open until the 
transition to the new centre is completed.

To keep updated with the progress of the centre, please visit: 
metrosouth.health.qld.gov.au/wynnum
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Free dental treatment for children

Primary Health expansion gives Inala reason to celebrate
Inala residents will soon be celebrating when the expansion 
of the Southern Queensland Centre of Excellence in Aboriginal 
and Torres Strait Islander Primary Health Care is completed 
later this year.

Construction work on the $10.5 million expansion will double 
the centre’s space and bring together clinical services and staff 
that are currently spread across four separate Inala locations.

The community will benefit from an integrated service that 
facilitates innovation, teamwork, education and research.

The centre is so unique in that it exists not only to respond 
to the health needs of the Indigenous community, but to 
adequately promote health, well-being and disease prevention.

Under the guidance of Southern Queensland Centre of 
Excellence Clinical Director Professor Noel Hayman, the centre 
is a recognised leader in the research and delivery of Aboriginal 
and Torres Strait Islander healthcare, and plays a key role in 
teaching the next generation of clinicians.

Professor Hayman said it was always his vision to build a centre 
of excellence in Aboriginal and Torres Strait Islander primary 
health care that focuses on delivering high quality outcomes 
to patients through teaching, research and continuous quality 
improvement.

“The centre’s role in teaching clinicians is vital in building a 
skilled Aboriginal and Torres Strait Islander workforce that will 
help improve health outcomes well into the future,” 
Professor Hayman said.

“The expansion of our services will ensure a truly one-stop shop 
with the integration of specialist and allied services within an 
Indigenous and Primary Health Care setting.

“I look forward to working with the community to make sure we 
keep on track in delivering our vision,” he said.

To keep updated with the progress of the centre, please visit: 
metrosouth.health.qld.gov.au/sqcoe

Children in Queensland, including the Metro South Health 
region, continue to benefit from free dental care.

Director of Metro South Oral Health Dr Helen Boocock said the 
Federal Government’s Child Dental Benefits Schedule (CDBS) 
program provides up to $1,000 per eligible child for dental 
treatment.

“Children can use CDBS for a range of high-quality dental 
services such as examinations, x-rays, cleaning, fissure sealing, 
fillings, root canals and extractions,” Dr Boocock said.

The CDBS program provides free dental care for 2-17 year olds, 
who are part of a family receiving Family Tax Benefit Part A or 
other Australian Government payments.

Dr Boocock said that even if a child was not eligible for CDBS, 
they could still be eligible for free dental care with Metro South 
Health.

“All children aged four through to year 10 at school are eligible 
for free public dental care, as well as children aged 0-3 years 
and those in grades 11 and 12 whose parents have a current 
Centrelink, Healthcare or Pension Card,” she said.

Metro South Oral Health Services has also partnered up with 
Metro North Hospital and Health Service and Child and Youth 
Community Health Service to offer free dental treatment to 
babies and young children through the Lift the Lip program.

As part of the program, child health nurses across Queensland 
have been trained up to provide preventative oral health advice 
to families, identify dental disease in young children, and refer 
children directly to dental practitioners for free treatment.

To make an appointment for dental treatment, 
call the Metro South Oral Health Hub on
1300 300 850.

$10.5M 
under the National Partnership 
Agreement on Closing the Gap

1665m2 
facility

500 
jobs provided

3632 
hours of labour opportunities

$182,315 
worth of business opportunities

ABORIGINAL AND 
TORRES STRAIT 
ISLANDER WORKERS
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Metro South Health staff worked around the clock to provide 
essential care as record flood waters devastated the region in 
the aftermath of Ex-Tropical Cyclone Debbie.

Camping out at work and catching a helicopter in and out added 
a whole new meaning to putting patients’ care first and it was 
incredible to see our staff pull together; rain, hail, flood or shine!

Nursing and Midwifery Director Jacquie Smith said the effort by 
staff at Beaudesert Hospital was spectacular.

“Many staff couldn’t get home and were camping at the 
hospital. One staff member was helping with porterage, then 
providing care for patients, then making sandwiches in the 
kitchen for staff,” Ms Smith said.

“No words can describe what the community went through. 
There were patients who had lost everything, and were so 
appreciative that we were here to look after them.”

Midwife and registered nurse Nicola Burns said Logan Hospital 
delivered 34 babies during the extraordinary weather event in 
South East Queensland.

“It sure gave a whole new meaning to ‘the waters have broken’ 
for many of our mums but it’s what we do every day,” she said.

A number of dedicated staff from across our facilities also made 
a trip up north to assist our colleagues at Mackay Base Hospital 
after being inundated after Cyclone Debbie.

Other staff members travelled to Rockhampton Hospital to 
support their counterparts as floodwaters rose there.

Metro South Hospital and Health Board Chair Terry White said 
during the extreme weather event staff demonstrated the 
dedication and spirit for which our organisation is known.

“Our hospitals provide an indispensable service to our 
communities and I thank all staff for keeping our services open 
to our patients in their time of need,” Mr White said.

Despite many staff being stranded from their own homes and 
losing property, belongings and livestock to the floods, they 
continued providing essential care and services to patients.

“I’m immensely proud to be part of the Metro South Health 
team. The care shown to patients and the wider community in 
the face of our own challenges is humbling.”

Chemo-free treatment for lung cancer approved
Princess Alexandra Hospital’s Professor Ken O’Byrne  
welcomed the approval by the Therapeutic Goods Administration 
after a study of more than 300 patients found Keytruda was 
better than chemotherapy in patients with lung cancer selected 
using a biomarker.

Michael Carey was treated at Princess Alexandra Hospital as 
part of the Keytruda trial. The 67-year-old said he was shocked 
when diagnosed with lung cancer and secondary brain cancer.

Since being on the trial, which included randomised 
chemotherapy and Keytruda, Mr Carey has seen a significant 
improvement in his condition.

“They said I may not see Christmas—that was four Christmas’ 
ago now. And despite the side-effects, it really has changed my 
life,” Mr Carey said.

Pharmaceutical company MSD said they would work with the 
Federal Government, lung cancer experts and patient advocates 
to ensure Keytruda was added to the PBS for Australians with 
advanced non-small cell lung cancer without delay.

Princess Alexandra Hospital’s Professor Ken O’Byrne 
with Keytruda trial patient Michael Carey and wife Carol

A new drug that activates the body’s immune system to fight 
cancer cells may provide hope to patients with lung cancer that 
have not responded to chemotherapy treatment.

Keytruda (pembrolizumab) could be prescribed to previously 
untreated lung cancer patients, as well as those whose cancer 
has spread after chemotherapy.

Rain, hail, f lood or shine
Putting patients first
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Bayside residents benefit from
hospital care at home

Metro South Health’s Hospital in the Home program (HiTH), 
has been providing nursing care in the patient’s own home for 
eight years and this service is now expanding to benefit the 
people of Wynnum.

Metro South Health’s HiTH Nurse Unit Manager for the bayside, 
Alison Stocker said that older patients being nursed to equal 
hospital standards in the home environment helps them 
maintain normal routine as much as possible during their care.

“Our Hospital in the Home program and the increased 
availability for people to receive care at home in the coming 
months is a big gain for the Wynnum community alongside the 
opening of the new Wynnum-Manly Community Health Centre 
later this year,” Ms Stoker said.

“We have found care in the home reduces patient and family 
stress, reduces the risk of acquiring further infections during a 
hospital stay, reduces time away from home, family and pets, 
and provides a relaxing atmosphere where clients feel more at 
ease and are more likely to be mobile. 

“Patients seem to feel more comfortable discussing their care 
with the nurses and are more receptive to education about their 
condition when relaxed at home with family support.

“Many of our HiTH patients are elderly and chronically ill, but 
only require short term treatment to stabilise them, so the HITH 
service is ideal for these patients,” she said.

Wynnum resident Greg O’ Brien, 72, was admitted to Redland 
Hospital at the end of last year for cellulitis and was treated 
afterwards at home through the HiTH program.

“The HITH service was so convenient for me, I didn’t need to 
organise for someone to check my mail, look after my pet budgerigar 
or change arrangements for the cleaner and other assistance 
teams that help me on a regular basis,” Mr O’Brien said.

“The hospital staff were excellent at Redland and looked after 
me well, but I could see there were so many other patients who 
needed more help. I was glad to be transferred to home care so 
someone in a more serious condition could use my bed.

“Nurses came to see me at home each day, looked after my legs 
and changed my dressings.

“Mack, my budgie, was certainly glad to see me after a few days 
in hospital and being home meant I could move around and 
look after him too,” he said.

Metro South Health staff are preparing to help people 
with disability, their carers and families in our region 
access and make informed decisions about the National 
Disability Insurance Scheme (NDIS).

The NDIS is a new way of supporting people with 
permanent and significant disability that affects their 
ability to take part in everyday activities. It is a major 
change to the way disability supports are funded and 
delivered. 

The NDIS is rolling out in phases across Queensland and 
will start operating in the Scenic Rim from 1 July 2017 and 
in the rest of the Metro South Health region (Brisbane, 
Logan and Redlands) from 1 July 2018.

For more information about the NDIS and eligibility for 
support, see ndis.gov.au and communities.qld.gov.au/ndis 
You can also call the NDIS hotline on 1800 800 110.

Get set for the NDIS

More than 5,090 patients in Metro 
South Health accessed the Hospital in 
the Home service in the last 3.5 years

Redland 

Logan 

QEII

PAH

1496

1450

1154

990
The above is the number of patients discharged directly 
from the Hospital in the Home services rather than the 
number of patients who have utilised the service as  
part of their full admission.

Metro South Health
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Patient compliments
“I thought it was just luck but now I have 
been to PAH twice for procedures and the 
staff and especially the nursing care are 
exceptional. I was in the Surgical Care Unit 
for most of the day and all nursing staff were 
professional and caring. I observed them 
treating all patients with the same amount 
of respect and care. I feel privileged to have 
been treated at PAH. Well done!”

- Princess Alexandra Hospital patient

Better Cardiac Care
The Better Cardiac Care project is only halfway through its 
three-year trial but is already seeing outstanding results, 
providing culturally appropriate support to more than 
230 inpatients and 600 outpatients since mid-2015.

The Princess Alexandra Hospital (PAH) program has reduced 
readmission rates and improved follow-up care and medication 
access for Aboriginal and Torres Strait Islander cardiology 
patients.

Clinical Nurse Consultant Vivian Bryce said the project was 
focused on improving access, support and health knowledge 
for Aboriginal and Torres Strait Islander people.

“This project is responsive to Aboriginal and Torres Strait 
Islander people’s cultural needs as well as their clinical  
needs, and supports their journey from hospital to home,”  
Ms Bryce said.

The Better Cardiac Care multidisciplinary team conducts 
daily rounds, visiting inpatients and outpatients attending 
appointments.

“During a patient’s stay, we help coordinate their care and 
ensure they understand what their care plan is,” she said.

“A major part in improving patient health literacy has been 
our TRACS (Transition Report Acute to Community Service) 
document. We sit with each patient and write down in their 
own words what’s happened to them while they have been in 
hospital, so that it improves their understanding on the care 
they receive and any further follow up that may be required.”

The project also involves a medication trial, with patients 
receiving a week’s worth of medication upon discharge if they 
are already registered for the Closing the Gap Pharmaceutical 
Benefits Scheme (PBS).

“A lot of our patients are registered for Closing the Gap PBS, 
however, they normally wouldn’t have access to this when 
being discharged from hospital,” Ms Bryce said.

project making strides

“I would like to express my sincere and 
heartfelt thanks to the Palliative Care 
Unit for providing such excellent and 
compassionate care to Dad and for 
supporting me through such a tough time.”

- Daughter of Logan Hospital patient

“Thank you so much to the maternity staff 
for taking such good care of us. We felt 
so welcomed, empowered and supported 
throughout this journey with you all!”

- Beaudesert Hospital patient

“How could anyone not compliment 
the treatment at the hospital? My 
husband has received the very very best 
attention from the beginning. The care 
and compassion is second to none. We 
had a phone call the following morning 
enquiring about his wellbeing. How 
good is that? We are so grateful for 
the wonderful care we have received. 
Thanks to everyone.”

- Wife of QEII Hospital patient

“We give them a seven-day supply of medication, under the PAH 
Closing the Gap medication trial, and then link them with a GP 
and the PBS—this ensures their treatment is consistent from 
discharge.”

Over the last year, post-discharge follow-up GP appointment 
attendance had increased from 46 per cent to 89 per cent. 
Readmission rates were also declining, with less than 10 per cent 
of Better Cardiac Care patients readmitted compared to 24 per cent 
hospital wide.

Statistics and figures aside, Ms Bryce said the real indicator of  
the project’s success was individual patient stories and feedback.

“So far the feedback is remarkable—our patients feel like they 
are well supported in the hospital system and in the community 
through the connections we have built for them,” she said.

“We have also seen some incredible individual outcomes, 
including one young gentleman who had previously discharged 
against medical advice, was really sick and at risk of 
permanently disengaging from the healthcare system.

“Because of the extra support we put in place he’s gone 
from being in his 40s needing surgery on his heart, to having 
surgery, recovering and now being a productive member of the 
community—that was a great end point.”

The project has also physically transformed PAH, with beautiful 
Aboriginal and Torres Strait Islander artwork placed throughout 
the hospital to create a culturally welcoming environment for 
Aboriginal and Torres Strait Islander patients.

Princess Alexandra Hospital’s Better Cardiac Care project team 
pictured with the Aboriginal and Torres Strait Islander artwork
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Troy Hakala

Social Worker

Health Equity 

and Access Unit
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facebook.com/MetroSouthHealth

twitter.com/MetSthHealth

To receive a copy of ‘Your health’, email: 
metro_south_communications@health.qld.gov.au

‘Zika Mozzie Seeker’ is one of Australia’s first health-based 
‘citizen science’ projects and residents in the Metro South 
Health region have been taking part in the ground-breaking 
mosquito monitoring project.

As part of the pilot, over 650 people became scientists at 
home by setting up DIY mosquito egg traps in their backyards, 
collecting the eggs and sending them to be identified using a 
revolutionary new method.

The project, led by Metro South Public Health Unit, aims to 
increase our confidence that mozzies with the potential to 
spread Zika or dengue viruses (Aedes aegypti species) are not 
present in the Metro South Health region.

At the heart of the project is a world-first method of DNA testing 
developed in collaboration between Metro South Public Health 
Unit, Queensland Health (Forensic and Scientific Services) and 
Brisbane City Council.

Project manager and medical entomologist Brian Montgomery 
(pictured below with a DIY mosquito egg trap) said the project 
could revolutionise domestic mosquito monitoring.

“Metro South Public Health Unit currently works with councils 
to manage small networks of mozzie egg traps at the main entry 
points for invasions of Aedes aegypti mozzies into South East 
Queensland. However, it is difficult to cover large cities using 
this system,” Mr Montgomery said. 

“For more effective monitoring in urban areas, we need the 
support of the community to place many mozzie egg traps 
across many more locations, and backyards are ideal.

“The new DNA test makes monitoring in many more locations 
possible. It allows us to rapidly detect the DNA of one Aedes 
aegypti mozzie egg in a sample of up to 5,000 eggs,” he added.

“The project will help us identify Aedes aegypti mozzie eggs 
much more efficiently, which will mean we have a better chance 
of detecting such mozzies early so we can eradicate them and 
remove the risk of Zika or dengue virus outbreaks.”

Find out more: metrosouth.health.qld.gov.au/zika-mozzie-seeker

I am a Social 
Worker for the 
Health Equity 
and Access 
Unit for Metro 
South Health. 
My role supports 
Metro South 
Health services 
to provide accessible and appropriate care for people with 
disabilities.

At home, my day starts with lots of coffee before making the 
decision whether to drive, cycle or run to work. At work, the 
coffee consumption continues as the team checks in and 
looks at the agenda for the day.

One of the things I love about my job, apart from the great 
people I get to work with every day, is the variety of work I 
am involved in. It changes up between policy development, 
project work, training and literature reviews, to community 
events, health literacy groups and organising tours of our 
health services for people with intellectual disabilities.

People with disabilities experience a range of issues 
accessing health care and treatment and getting appropriate 
care is critical because many people with disabilities have 
complex health issues and high rates of preventable death 
and illness. Thankfully, the area of disability is rapidly 
changing at the moment with major changes such as the 
National Disability Insurance Scheme (NDIS), the  
UN Convention on the Rights of Persons with Disabilities 
as well as our own Metro South Health Disability Plan, 
all shining a light on the rights, dignity and needs of 
people with disabilities. It’s very rewarding to contribute 
meaningfully to this important movement.

One day at Metro South Health is never the same, and I 
am thankful to work with a fun and passionate group of 
colleagues who love helping others.

Once the work hat is removed, my day at home usually ends 
with running, cooking or watching Netflix on the couch with 
my partner surrounded by some needy cats and my laptop. 
Certainly a day well spent.

Turning citizens into scientists


