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Tel l us your story at Innovation Central
Innovation Central is an online space where MSH staff can share the innovative work they’re 
doing or have done to improve health services and outcomes for patients, staff and the 
community. Share your story at www.metrosouth.health.qld.gov.au/innovationcentral

innovateInnovative projects from 
Metro South Health staff

Metro South Health

• GDM App Project

• Rheumatic Heart Disease

• Zika Mozzie Seeker

• Value Based Care

• Cognitive Impairment Rounding Model

• Be Heard: Safe Communication

Innovative ideas approved by EPIC

*

What is the project?

Redland Hospital has commenced a 12-month proof of 
concept for a clinical task manager app. The app will 
streamline non-urgent but clinically important task 
allocation for doctors, ensuring hospital patients receive a 
faster and more thorough service.

How does it help our patients?

Currently, all tasks—urgent and non-urgent—are assigned 
to doctors using hospital telephones (DECT phones).  
Frequent interruptions during clinical consultation with 
patients disrupts the service and frustrates both staff 
and patients. Delay or incompletion of clinical tasks is 
a significant risk associated with clinical incidents and 
readmissions.

Traditional paging systems may reduce interruptions, but 
are not effective at improving reliability of care.

The Medtasker app, installed on a smart device, provides 
real-time request information to doctors, reducing 
the time taken to review the task and improving task 
completion rates. Both these factors have been shown to 
improve the quality of care for patients.

How will the app be tested?

Use of the app is now underway at Redland Hospital 
involving a multidisciplinary team of clinicians. A report 
on the effectiveness of the new process will be made 
available on completion of the proof of concept.

Project name: Clinical Task 
Manager App

Start date: July 2017

Completion date: June 2018

Contact: Joel Iedema 
E: Joel.Iedema@health.qld.gov.au

metrosouth.health.qld.gov.au/innovation

facebook.com/MetroSouthHealth

twitter.com/MetSthHealth

Transformation and 
Innovation Collaborative
Helping innovation happen

“We are seeing improvements  
already. More tasks are being 

completed, doctors are less distracted 
by phone calls and staff are happy to 

be communicating with an easy to use 
and clinically relevant tool.”
- Dr Joel Iedema, Director of Medicine,  

Redland Hospital

This app was funded by the Metro South Health 
Executive Planning and Innovation Committee  
(EPIC) and the Metro South Health Information  
Communication Technology Steering Committee.

Find out more 
metrosouth.health.qld.gov.au/innovationcentral 

Planetree components:

People caring for people

Redland Hospital’s clinicians are using the smartphone app for 
clinical task allocation and management.

Clinical task manager app



Creating a restful environment

Project name: Restful Environment 
Project

Start date: August 2016

Completion date: Ongoing

Contact: MSH Engagement Team  
E: Metro_South_Engagement@health. 
     qld.gov.au

What is the project?

The Restful Environment Project recognises that rest is an 
important part of helping patients heal and recover. Many 
studies show that continued exposure to excessive hospital 
noise and light can:

• have a physiological and psychological impact on patients
• delay healing
• negatively alter immune function
• increase anxiety and stress
• cause falls, confusion and increase pain.

Despite the best intentions of staff, hospitals can be very 
disruptive, making it difficult for patients to rest. Some 
disruptions are necessary for care—others aren’t. 
 
How does this project help our patients?

To help patients feel more rested, Metro South Health in 
consultation with staff and patients, has produced a range of 
educational resources for staff including: 

• restful environment video
• information session staff presentation
• action plan template
• comfort pack purchasing guide
• posters, fact sheets and information guides.

The Restful Environment Project is being rolled out at all 
hospitals in Metro South Health.

Project name: #hellomynameis

Start date: February 2017

Completion date: Ongoing

Contact: Sarah Bailey 
E: Sarah.Bailey2@health.qld.gov.au

What is #hellomynameis?

#hellomynameis is a campaign created by Dr Kate 
Granger, a UK-based registrar in aged care, who became 
terminally ill with cancer. Dr Granger pledged to make 
a difference to healthcare delivery and highlight the 
importance of staff introductions. Following her death in 
2016, Dr Granger’s husband Chris Pointon has continued 
to promote the campaign internationally. 
 
What is the project?

The project began life in the PA Hospital (PAH) Division 
of Medicine as the ‘Visible Name Badge’ project. It was a 
response to feedback from patients about the importance 
of clinical staff introducing themselves. Inspired by the 
international #hellomynameis campaign, an initial trial 
of the project was launched in November 2014, involving 
nursing teams from several inpatient and ambulatory 
departments. Results from the trial showed that 96% of 
patients said they would like all sta¬ff at PAH to wear a 
visible name badge.

Following the success of the trial and international 
response to the #hellomynameis campaign, the current 
project is being rolled out to eight areas across PAH. 
In addition to the focus on introductions and visible 
name badges, the project has been extended to the use 
of person centred communication boards to improve 
communication and involve patients in their health care. 
Resources are being developed that will be available 
shortly for all teams across Metro South Health through 
the Planetree intranet site. These resources include a 
short awareness session, checklists, details on how to 
order badges for your team, posters, videos and more.

 
 
 
 
 

Person centred care...#hellomynameis

A patient recovering in a peaceful, restful environment.

“Wearing a name badge and 
introducing ourselves to patients 
is a simple action but it can have 

a profound effect on building 
trust with our patients.”

- Sarah Bailey, Allied Health Workforce 
Development Officer

“The main reason for sleep 
disturbance is light and noise,  

and unfortunately in a hospital you 
tend to have both at all hours of  

the night. We can’t control all the 
noise but our comfort packs which 
include eye masks and ear plugs 

really make a difference.”
- Bernadette Clarke, PAH Nurse Manager,  

Metro South Health

Find out more 
metrosouth.health.qld.gov.au/innovationcentral

The project was funded by the Metro South Health 
Executive Planning and Innovation Committee (EPIC).

Where can I watch the video? 
metrosouth.health.qld.gov.au/rest

 
The project is supported by the Metro South Health 
Executive Planning and Innovation Committee 
(EPIC).

People caring for people

Planetree components:

Planetree components:

Information and education

People caring for people

Nurse Educator Cheryl Prescott, Allied Health Workforce 
Development Officer Sarah Bailey and Chief Experience Officer 
Sandy Moss with Chris Pointon from the #hellomynameis 
campaign during his recent visit to PAH.

How does this project help our patients? 

Recognising that each patient is an individual 
improves their overall experience and can result in 
better clinical outcomes. Starting care with a simple 
introduction is the first step in putting our patients 
at ease and treating them as individuals.  
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