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answer Comm Games call 
Logan Hospital staff 

More than 36,000 people may have applied but 
Logan Hospital will have its fair share of volunteers 
at next year’s Commonwealth Games on the Gold 
Coast. 

ED staff will represent Logan in a variety of ways from driving 
athletes to and from events to medical directing an entire stadium.  

Dr Dan Weston
Medical Directing a stadium. 

“I’ve done this for years; at big 
sporting events.”

Tim Brown
“I am a driver so I get to drive 

the athletes and officials around 
everywhere, from Brisbane down to 
Currumbin. I thought it was about 

time we gave back to the community 
- not just in nursing but in a different 

capacity. I like the uniforms too and we 
will get to meet people from all around 

the world.”

Sam Turner
Nurse at the Hockey Centre.

“I wanted to be part of something 
amazing; it’s a once in a lifetime 

opportunity.”

Eleonor Porter
“I just wanted to be a part of the 

Commonwealth Games.”
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Featured: Toni Price with Izabella 
who has a lot of growing to do 
before she can fit her bespoke 
onesie.

The birth of little Izabella 
on Monday wasn’t just a 
momentous event for mum 
Toni Price; but for Logan 
Hospital with the tiny arrival 
recorded as the first baby with 
a Digital Hospital record.

2E Maternity, Birth Suite, Special Care 
Nursery were among the first areas to 
Go-Live on Monday after months of 
preparation and training by staff.

2D Obstetric, Pre-Admission Clinic, 
Antenatal Clinic, LPOS, Pre Op Clinic, all 
Operating Suites, Community Midwifery 
Service, Midwifery Group Practice were 
also ‘switched on’ to the digital system 
on Monday.

Toni, an EN at Logan Hospital, said 
Izabella was delivered at 9.43am by 
emergency caesarean at 34 weeks and 
was now doing well in Special Care 
Nursery.

The mum-of-three said as a nurse at 
Logan Hospital she well aware of the 
significance of Izabella’s digital record.

“This will make her care much easier; 
all her details will be available at the 
click of a button,” she said.

“It will also mean an improvement 
for safety for everyone and save on 
completing and waiting on paperwork.”

Brodie Turnell (inset), who had his 
tonsils and adenoids out, was also 
excited to learn he was the first  in the 
Children’s Inpatient Unit to receive a 
digital record on Tuesday.

Featured: First Children’s Inpatient 
Unit digital patient Brodie Turnell 
with mum Anika.

Smallest patients score 
first digital records
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It is action stations at Logan Hospital for the Digital 
Hospital Go Live period!

• The 24-7 Command Centre is up and running in 2F, 
with several briefing sessions each 
day to ensure clinical governance 
at every stage of the rollout.

• Support is available 
throughout the Go Live period, 
including at the elbow clinical 
support to IT support over the 
phone. Contact #8800 to 
request support.

Digital Hospital Go Live
• For all information about the Go Live, please visit 

the Metro South Digital website.

• Daily Go Live Updates will also be issued from the 
Command Centre each morning.

Contact #8800 to 
request support

https://metrosouthdigital.health.qld.gov.au/site/logan/home
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In an amazing effort, 2D 
midwife Lauren Cantrill has 

created ‘Santa’s Digital 
Workshop’ in an amazing 
display to celebrate the 

rollout of Digital Hospital 
with a festive theme.

Well done Lauren!

Christmas and New Year 
Diabetes Services

Phone calls are unable to be accepted as there will be no AO 
available – please FAX ALL REFERRALS TO 9589

Mon 25th - Wed 27th Dec - CLOSED

Thurs 28th - Fri 29th Dec -
• Podiatry inpatient service – urgent requests must be faxed to 

be triaged
• Urgent = current foot ulceration
• Diabetes educator service – urgent requests must be faxed to 

be triaged
• Urgent = new T1DM, DKA/HHS, new T2DM commenced on 

insulin, change in insulin type or regime, GDM commencing 
insulin

Mon 1st Jan - CLOSED

Tues 2nd - Fri 5th Jan - 
• Podiatry inpatient service – urgent requests must be faxed to 

be triaged
• Urgent = current foot ulceration
• Diabetes educator service – urgent requests must be faxed to 

be triaged
• Urgent = new T1DM, DKA/HHS, new T2DM commenced on 

insulin, change in insulin type or regime, GDM commencing 
insulin

Mon 8th Jan
All services resume as normal

Any patients not meeting the above criteria will be triaged as a 
community outpatient for follow-up after 8th January

---------------------------------------------------
Beaudesert Hospital DECREASED Diabetes Services 

Wed 20th Dec 
Last Diabetes Educator inpatient service for the year

Tues 2nd Jan – 
Urgent inpatient service ONLY if referrals faxed to 3299 9589

Tues 9th Jan – Services resume as normal
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Go Live SupportGo Live Support

QRG MetroSouthDigital.health.qld.gov.au

Metro South Health

CHANGE 
CHAMPIONS

Command Centre staff 
on call 24/7 #8800

ON GO LIVE DATE FOR YOUR AREA

TECHNICAL 
SUPPORT 

STAFF
CLINICAL 
TRAINERS

DIGITAL 
HOSPITAL 

PROJECT STAFF QLD HEALTH IT SUPPORT 

Command Centre 
24/7 Go Live Support

DURING GO LIVE PERIOD FOR ALL AREAS (+ 4 weeks minimum)

Support requests are triaged for patient safety and clinical priority 
#8800

OUR Digital Hospital

Go Live will take place over an 18 day period. 
Check the Go Live date for your area on the Go Live Sequence.

Problems will be assessed and phone 
support provided where possible

If the problem can’t be fixed on the 
phone, a floor walker will be sent to you

https://metrosouthdigital.health.qld.gov.au/site/logan/home
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DARREN CLARK, NURSING DIRECTOR MEDICINE

Why is being a Safety Champion is important to you/what impact 
would you like to have?
Patient safety is a long-term passion for me and my career goal is 
to work in an organisation where no avoidable harm occurs.  In 
a culture of safety, everyone benefits, most importantly our 
patients but also all of our staff.  I believe Logan has all the 
right ingredients to be world-leading in this area.

What is your message to our staff over Go-Live?
Digital Hospital is the one of the important ingredients 
and a  longer-term strategy for improving patient 
safety.  Patience and support for each other will be 
crucial to implementing the digital hospital.   

“For safety is not a gadget but a state of mind. 
-Eleanor Everet”

Safety Champions supporting teams in safety 
and reliability
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HEATHER MANCHESTER
CLINICAL MIDWIFE, 
BIRTH SUITES

Why is being a Safety Champion 
important to you?

Patients and families place their 
trust in health facilities and the 
staff to do the very best for them 
when they need care. 

Unfortunately, it is well 
documented that 1 in 10 will 
experience harm due to human 
factors. Harm can be devastating 
for all concerned - patient, family 
and staff. 

I am particularly interested 
in team building and strong 
communication skills where all 
staff feel able to speak up for 
the safety of every patinet, even 
when they are unsure if they are 
correct. 
 
What is your message to staff 
over Go-Live?

Go-Live will offer us challenges 
but with a strong team 
supporting each other and 
asking for assistance when 
needed, we will succeed. 

Plenty of patience and having 
each other’s back will get us 
through. We have an awesome 
team.

“Plenty of patience 
and having each 

other’s back will get 
us through
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smile to a child
this Christmas

Bring a

They say it takes a village to raise a child,  
and this is particularly true for children  
who cannot live with their own families. 

www.qld.gov.au/bringasmiletoachild
 #Xmas4KidsInCare

Be part of the village this Christmas, 
and give a gift to children and 

young people in care.

 You can leave your gift at:    

05
32
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O
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The Panda Unit (CPU), Level 3, Building 3
Presents to be dropped off by 8th December 2017

Help kids smile 
this Christmas

Featured: A/CPLO 
Helen McAllister.

This is your last 
chance to put 
a smile on a 

child’s face this 
Christmas and 
donate a gift to 

the PANDA Unit’s 
Christmas gift 

appeal.

All gifts must be 
under the tree 
by this Friday 
and will go to 
children and 

young people in 
care.

www.qld.gov.au/bringasmiletoachild
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Did you know our facilities receive fantastic feedback every week? 
Here is a recent example from Consumer Liaison Services.

The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, 
email  
Heidi.Giddins@health.qld.gov.au or call 3299 8145. Let 
us know if you are having an event so we can attend and 
capture the moment or just sent through your story. 
We would love to hear from you... Previous editions of 
The Pulse can be found here >>

We had a call from Mr D - he had surgery 
here at Logan Hospital.

He said his experience was great from 
the start to the finish and he wanted 
everyone to know.

He came in and was happy that the doors 
opened at 6.45 like he was told they 
would. 

He said he was also pleasantly surprised 
that he didn’t have time to sit down and 
read his book to wait to be taken to get 
ready for theatre. 

He said he was ready to go in to theatre 
by 10am and everything went well.

Mr D said when he woke he was being 
looked after by the male nurse on the 
evening shift. 

He said nothing was too much trouble for 
the nurse who came in the four bed room 
and looked after everyone, making sure 
everyone was comfortable and had what 
they needed.

He was also complimentary of the young 
nurse who came on to night shift and 
look after him in the morning. 

He said she encouraged him to get up 
and walk around to reduce his bloating 
and gas and this really helped. 

He was very impressed with the 
discharge saying he was discharged in 
record time.

Mr D had only been home for a few hours 
when he picked up the phone to call and 
give this feedback so a huge well done 
everyone.

‘What’s News’ is Logan Hospital’s quarterly magazine 
designed to keep the community up-to-date on their local 

health service. Issue #4 (Winter 2017) is now online.

https://www.facebook.com/MetroSouthHealth/videos/1589152354471764/
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/whats-news-magazine
mailto:heidi.giddins@health.qld.gov.au
http://qheps.health.qld.gov.au/metrosouth/corporate/workforce/christmas-new-year.htm
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BUTTON 
BATTERIES

Be aware of

Queensland Health

Button batteries can cause 
severe injuries when 
swallowed or inserted

food refusal

epistaxis (may represent  
vomited blood through nose)

bloody nasal/ear discharge

vaginal bleeding/discharge

UNEXPLAINED:

If a patient has a history of battery 
exposure or is showing symptoms, 
immediately:

• order an urgent X-ray of the 
neck, chest and abdominal area

• report your suspicions to the 
senior treating clinician.

Q
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Healthcare professionals should be 
aware of the symptoms:

• History of gagging/choking 

• Chest pain

• Persistent or atypical croup

• Regurgitation or drooling

• Vomiting (without fever or 
diarrhoea)

 Gastrointestinal bleeding

Occult ingestions are 
the most dangerous.  

 Â Introduce yourself to every person you meet.  

 Â Encourage others to do the same.

 Â Always wear a visible name badge.

 Â Complete the LEAPOnline learning module.

 Â Remember … ‘the little things matter’.

Metro South Health

Make the difference to people
by introducing yourself

to every person you meet.

What can 
I do?

New LEAPOnline module

Search 
‘hello’ on 

LEAPOnline.

http://qheps.health.qld.gov.au/metrosouth/planetree/hellomynameis.htm

