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A state-wide specialist mental health 
service for people from culturally and 

linguistically diverse backgrounds  
and service providers

Metro South Addiction and Mental Health Services

Access to specialist mental 
health services 
The Queensland Transcultural Mental Health Centre 
does not provide acute mental health assessment  
or ongoing case management services. But we can  
help facilitate access to the right mental health service. 

In emergency situations, call 000 or present to your  
local hospital Emergency Department. 

For non-urgent access to specialist mental health 
services, phone 1300 MH CALL (1300 64 22 55), 
available 24 hours a day (7 days a week). Your call will 
be diverted to your closest mental health service.  
MH CALL provides an entry point for service providers  
as well as individuals (or concerned family and friends). 

Opening hours 
8.30am – 4:30pm

For urgent assistance, call 000 
or 1300 MH CALL (1300 64 22 55) 

Queensland Transcultural Mental Health Centre
Level 2, 228 Logan Road 
PO Box 8336 Woolloongabba QLD 4102

Phone:  (07) 3317 1234  Brisbane Metro area

Toll free:  1800 188 189  Outside Brisbane Metro area

Fax:  (07) 3317 1299

Email:  qtmhc@health.qld.gov.au

www.health.qld.gov.au/metrosouthmentalhealth/qtmhc

Who we are
The Queensland Transcultural Mental Health 
Centre is a state-wide specialist mental health 
service providing services and programs 
across Queensland. 

 • We work with people of all ages from many cultural 
and linguistic backgrounds. 

 • Our specialty is understanding culture, mental health 
and wellbeing. 

 • Our team of multidisciplinary mental health clinicians, 
in addition to a casual pool of over 100 Bicultural 
Workers provide culturally-specific input and advice. 

 • We receive referrals from individuals, family members 
or carers, community members, or service providers 
and organisations. 
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What we do
Our services and programs are culturally responsive and trauma informed. We work to:

When can we assist you
We can assist if you:

Build capacity of service providers to be culturally 
responsive 
We provide professional development and practice 
support to Multicultural Mental Health Coordinators 
employed in seven Hospital and Health Services 
throughout Queensland. 

We work to strengthen the capacity of service providers 
to be culturally responsive by providing input into 
mental health policy and service development. We also 
participate in research partnerships to develop the 
evidence base on transcultural mental health practice 
and the needs of culturally diverse communities.

Strengthen workforce capability 
We deliver workforce education, training, mentoring  
and supervision. Tailoring education to your staff needs, 
we can present on a range of education topics related  
to culture and mental health. 

We develop resources and tools for mental health 
clinicians and facilitate peer supervision and 
professional development for staff working in  
mental health services across Queensland’s  
Hospital and Health Services. 
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Deliver culturally responsive mental health care
We provide specialist consultation services, including 
mental health assessment and brief interventions  
such as relapse prevention, psychoeducation and  
work with families. 

Our clinicians can work directly with individuals  
and their family, or work alongside service providers 
to support their engagement with culturally and 
linguistically diverse clients. 

Address stigma and build resilience 
We work in partnership with a wide range of groups  
and organisations to deliver programs and activities 
focused on reducing stigma and increasing mental 
health literacy and resilience in multicultural 
communities. 

We train organisations to deliver a resiliency building 
group program tailored to multicultural communities. 
We deliver information sessions to community groups, 
or work with other stakeholders to support initiatives 
to reduce stigma in multicultural communities.

 • are concerned and seeking advice about your own 
or someone else’s mental health and wellbeing. 

 • want to speak to a transcultural mental health 
clinician for advice about mental health assessment 
or interventions for a person from a culturally diverse 
background.

 • wish to organise a culturally appropriate assessment 
and/or psychoeducation for an individual or their 
family member.

 • require transcultural mental health training for  
your staff or service.

 • need specific cultural or multilingual mental health 
information for a consumer or cultural group you  
are working with.

 • wish to organise a workshop on a particular mental 
health issue in your multicultural community.

 • need advice on developing culturally responsive 
services and programs. 


