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LOGAN AND BEAUDESERT HOSPITALS

Featured: Kirsten Dale from Woolworths 
Meadowbrook, Malia McConville (3) and 

Children’s ED RN Brooke Charters.

https://www.facebook.com/MetroSouthHealth
https://twitter.com/metsthhealth
https://www.linkedin.com/company/metro-south-hospital-and-health-service/
https://www.youtube.com/channel/UCUEpkTGloyixku6TunVJhQg
https://www.instagram.com/metrosouthhealth/
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The Pulse is a great way to share what’s happening at Logan and 
Beaudesert Hospitals with all staff. 
The Pulse is designed to share service information, staff achievements or 
to congratulate staff on a job well done, but it’s also an opportunity for you 
to share activities and news from your own teams, or even about our staff 
active in the local community.

Don’t forget that you can submit items for 
inclusion in a future edition via this link >> submit now

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=Ideas%20for%20The%20Pulse%20
https://qheps.health.qld.gov.au/loganb/services/casemix/reports
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Advance Care Planning 
driving ahead

Advance Care Planning continues to forge 
ahead at Logan and Beaudesert hospitals 
giving patients peace of mind and a say in 
their own health care journey.
ACP CNC Louise Goodwin said Advance Care Planning 
ensured patients’ and families’ choices were known 
and documented using the Advance Health Directive, 
Enduring Power of Attorney and Statement of Choices 
to guide current and future health care.

She said not only did this process provide patients, 
families and carers with direction and peace of mind, 
but that the recent “ACP Tracker” tab on The Viewer 
ensured greater visibility of past ACP conversations 
and current documents for any treating practitioner. 

“Staff can add new comments about ACP 
conversations they have had with the person,” Louise 
said. 

Fellow ACP CNC Louisa Moen said clinicians at 

Logan and Beaudesert hospitals continued to do 
an amazing job of recording Advance Care Planning 
documentation.

“Now with the “ACP Tracker” app (a purple icon on The 
Viewer) both GPs and hospitals across the state can 
see what patients’ wishes are and deliver timely, cost 
effective, patient-centred care.”

She said nearly 14,283 documents had been 
processed across Queensland to date.

With nearly half a century of nursing care between 
them, Louise and Louisa said they were eager to 
promote the importance of Advance Care Planning 
having seen the outcome for patients and families first 
hand when they encountered changes in their health.

“The real bonus of our role is being able to quietly sit 
with patients and families and help them complete a 
Statement of Choices form and plan for their care, in a 
calm unhurried way,” they said.

“A Statement of Choices form allows patients to really 
share what is most important to them about their 
health and care, as well as even more usefully, what 
they would not want to happen to them.

“Often these conversations have not been had 
amongst families as they sometimes make us feel 
uncomfortable,” Louisa said.

“In nearly 100 per cent of cases though, people are 
really pleased when they have participated in Advance 
Care Planning saying it has given them peace of 
mind.”

She said one important message to share was that 
it was never too early to complete Advance Care 
Planning. 

“Having our family and 
friends know our wishes can 
only be a good thing, so 
let’s be bold and ask those 
questions.

Featured: ACP CNCs Louise Goodwin 
and Louisa Moen. 

Call Louise or Louisa on 
the Advance Care Planning 

team on 0429 229 892. 
You can also send ACP 

documents to the 
Office of ACP via acp@

health.qld.gov.au 
or phone on 1300 007 227.

read online

Practice Standard
QUALITY4

https://metrosouth.health.qld.gov.au/news/advance-care-planning-driving-ahead
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
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Woolies iPad donation 
helping little ED patients

Little patients like three-year-old Malia are loving playing with the new 
Children’s Emergency Department iPads.
ED Nurse Practitioner Sarah Cosgrove said the 16 new devices, generously donated by 
Woolworths, were a great help in keeping Logan Hospital’s littlest patients busy and 
distracted.

“Despite feeling unwell the kids are so excited to be able to use the new iPads,” she said.

Sarah said with the support of Director Paediatric Services Dr Jan Cullen and the Woolworths 
grant, little patients could now play games and watch kids’ programs loaded into the devices 
while in the department, making the experience far more entertaining and enjoyable. 

“Woolworths also kindly donated two reclining chairs to the department as well so parents can 
get a decent rest while they are with their children.”

Brendan from Woolworths Meadowbrook said it was great to see kids using the devices and 
getting some enjoyment out of them while they were in the hospital 
receiving treatment.

Thank you  

      Woolworths
read online

https://metrosouth.health.qld.gov.au/news/woolies-ipad-donation-helping-little-ed-patients
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Al lied Health Student Workshop
closes confidence gap

A new Allied Health 
workshop is enhancing 
students’ knowledge around 
multidisciplinary care to improve quality 
in practice placements.
Social Work Clinical Educator Sandra Young said the 
Allied Health Clinical Education Network identified 
a gap in students’ knowledge and confidence in 
understanding the scope of their role within a 
multidisciplinary care environment. 

“The workshop was designed to encourage inter-

professional cooperation and partnership in Allied 
Health student education and role model this in real 
time,” Sandra said.

“The other goals were to increase students’ 
understanding of the scope of practice within their 
own and across other disciplines and improve 
their understanding, appreciation and respect for 

multidisciplinary perspectives and how this improves 
outcomes for patient-centred care.”

She said it was important for students to 
understand the benefits and challenges of effective 
communication and teamwork in the provision of 
holistic care.

Featured: Rebecca Banks – Occupational Therapy  Clinical Educator, 
Donna Corocran – Psychology Clinical Educator, Sandra Young – 
Social Work Clinical Educator, Kirby Adams – Physiotherapy Clinical 
Educator and Jessica Abbott – Dietetics Clinical Educator.
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Yellow belt docs
making ED improvement movesFUTURE HOSPITAL Program

The C.A.R.E. Program gives you the opportunity to provide feedback 
about individuals that exemplify and uphold the respectful and safe 
culture we wish to embed within the Logan and Beaudesert Hospitals. 

It is essential to not just identify unprofessional or unsafe behaviours, 
but to also encourage and celebrate the individuals that are at the 
forefront of our culture change revolution. 

Let’s celebrate all champions and promoters of professionalism 
and safety! We’d like to hear more about their positive influence 
and share it with that individual, and then with our organisation.

Do you know someone who 
goes above and beyond?

Let’s celebrate us!

FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

Click on the “C.A.R.E. 
Program” link, now available 
in the Quicklinks on QHEPS.

C IVILITY
A nd
R ESPECT in
E VERYTHING

CLICK HERE 
to access the C.A.R.E. Program 

(via Internet Explorer only)

Has Mr Miyagi been making secret visits to Logan 
Hospital’s Emergency Department?

Some of Logan Hospital’s favourite doctors might be waxing on and waxing off 
after achieving their  Lean Six Sigma Yellow Belt certifications recently.

Director Emegency Department Dr Yolande Weiner said the certifications were 
centred around the Our Hospital, Our Community campaign to use different 

ideologies to make clinical improvements.

She said Yellow Belt was entry level before moving to Green Belt and Black 
Belt - a fully fledged clinical improvement specialist.

“This is about making real and sustainable improvements in the way our team 
works.”

Divisional Director Medicine and Emergency Services Dr Brian Wood said he fully 
supported the team engaging in these important inititaives.

“This is an important patient care initiative about improving the quality of flow 
within our Emergency Department and the overall quality of care.”

Featured: Doctors Brian Wood, Yolande Weiner, 
Dan Weston and Scott Stirling.

https://qheps.health.qld.gov.au/loganb/future-hospital
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Simulation Week celebrations last week 
proved a huge success with nearly 50 
visitors to the Simulation Centre over 
two days.
A/Nurse Educator – Simulation Kim Gourlay said 
visitors enjoyed demonstration simulations and the 
chance to participate in simulations in a safe, non-

Simulation Week 
success

threatening environment. 

“Visitors were able to examine the range of part 
task trainers available in the Simulation Centre and 
enjoy the interactive manikin displays,” he said.

“The Resuscitation Quality Improvement (RQI) Cart 
(supplied by Laerdel) was the most popular display, 
providing guests the chance to test how effective 
they were at performing high quality CPR. 

“The interactive feedback provided by the RQI 
assisted in how everyone could improve the quality 
of their CPR. 

“Whilst all participants performed at greater than 
70 per cent effectiveness we had a number of staff 
who scored greater than 90 per cent with some 
scoring 100 per cent on their first attempt.”

Featured: A/Nurse Educator Kim Gourlay 
with Medical Education Officers Di Stomfay 
and Kay Hoberg.

Practice Standard
PROFESSIONAL 
DEVELOPMENT6

like on

https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://www.facebook.com/MetroSouthHealth/videos/2102783683316220/
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FUTURE HOSPITAL Program

The C.A.R.E. Program gives you the opportunity to provide feedback 
about individuals that exemplify and uphold the respectful and safe 
culture we wish to embed within the Logan and Beaudesert Hospitals. 

It is essential to not just identify unprofessional or unsafe behaviours, 
but to also encourage and celebrate the individuals that are at the 
forefront of our culture change revolution. 

Let’s celebrate all champions and promoters of professionalism 
and safety! We’d like to hear more about their positive influence 
and share it with that individual, and then with our organisation.

Do you know someone who 
goes above and beyond?

Let’s celebrate us!

FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

Click on the “C.A.R.E. 
Program” link, now available 
in the Quicklinks on QHEPS.

C IVILITY
A nd
R ESPECT in
E VERYTHING

CLICK HERE 
to access the C.A.R.E. Program 

(via Internet Explorer only)

https://qheps.health.qld.gov.au/loganb/future-hospital
https://sharepoint.health.qld.gov.au/mshhs/care/SitePages/Home.aspx
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I have had several appointments with Leia Barnes 
(ENT Physio) for troublesome vertigo and she has 
done wonders!

Her methods are gentle, but very effective. Her 
manner cannot be faulted - she has improved my 
life!! I am very grateful for this free service. 

Top marks to the Logan Outpaitents ENT Clinic. The 
girls in reception are excellent too!

Thank you, Betty.

Logan Hospital’s 
ENT Clinic

Our Hospitals receive fantastic feedback 
each and every week.

C IVILITY
A nd
R ESPECT in
E VERYTHING

FUTURE HOSPITAL 
Program

Another

Initiative

VISIT THE FHP SITE

MEADOWBROOK MOBILE 
BLOOD DONOR CENTRE 
Meadowbrook Woolworths 
carpark

Tues 2 October  11am - 6pm 
Wed 3 October  9am - 4pm

Every blood donation saves 3 lives.  
                     Do something special.     Give blood.

https://metrosouth.health.qld.gov.au/about-us/publications/your-health-magazine
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/whats-news-magazine
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0028/637057/library-books.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0025/2226058/poster-free-wifi.pdf
https://qheps.health.qld.gov.au/loganb/future-hospital

