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Tel l us your story at Innovation Central
Innovation Central is an online space where MSH staff can share the innovative work they’re 
doing or have done to improve health services and outcomes for patients, staff and the 
community. Share your story at www.metrosouth.health.qld.gov.au/innovationcentral

innovateInnovative projects from 
Metro South Health staff

Metro South Health

 

• Zika Mozzie Seeker  
(Citizen Science)

• #Hello! My name is...
• Value Based Wound Care
• MSH Videos Project

 

• Disability Health Passport
• Clinical Task Manager App 
• Advance Care Planning audit
• Rheumatic Heart Disease 

Program 

Innovative ideas approved by EPIC

*



Your health. Our specialty.            Your health  Community health news  Your health  Community health news          Your health. Our specialty.2

Project name: Planetree

Start date: October 2016

Completion date: 2018

Contact: Cheryl Wardrope 
Ph:  3156 4978 
E: Cheryl.Wardrope@health.qld.gov.au

What is the project? 
Metro South Health is working to lift the bar in person-
centred care to provide the best possible health care 
experience for our patients, their carers and loved ones. 
 
What is Planetree? 
Planetree is an international recognition program which 
acknowledges excellence in person-centred care. The 
Planetree philosophy focuses on caring for each person 
as an individual—recognising their mental, social, 
emotional, spiritual and physical care needs. Planetree 
identifies ten components, which provide a framework for 
providing person-centred health care to our community. 

How does Planetree help our patients? 
Research shows that person-centred organisations have 
better clinical outcomes for patients such as: reduced 
length of stay, improved patient satisfaction, decreased 
infection rates, decreased readmission rates and 
decreased mortality.

What’s been happening at Metro South Health? 
MSH invited four Planetree representatives to tour our 
facilities and conduct focus groups with MSH staff and 
patients who have recently accessed our services.

Over 690 patient and staff voices were heard during 75 
focus groups. 

Planetree looked at what works well at MSH, opportunities 
for improvement and how we align with the Planetree 
components. Key findings of the report will be shared in 
the coming months, providing us with the opportunity 
to make improvements prior to submitting our formal 
application for Planetree recognition in September 2017.

Person-centred care with Planetree
Our mission to become Australia’s first Planetree recognised organisation

Human touch

 
Family, friends & 
social support

 
Information & 
education 
 
Healthy 
communities 
 
 
People caring for 
people

Food as therapy

 
Overall wellbeing

 
 
Architectural & 
interior design 
 
 
Spirituality

 
Arts & 
entertainment

Where can I find out more? 
www.metrosouth.health.qld.gov.au/planetree 

Metro South Health Board and Executive meet with Planetree representatives

“Metro South Health is on  
track to become the first  
Planetree organisation in  

Australia, recognising MSH as a 
leader in person-centred care”.
- Robert Mackway-Jones, A/Chief Executive,  

Metro South Health

Ten Components of Planetree: 
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A revolution in mozzie monitoring

Project name: Zika Mozzie Seeker

Start date: 1 September 2016

Completion date: 30 June 2017

Contact: Brian Montgomery 
Ph: 3176 4042 
E: Brian.Montgomery@health.qld.gov.au 

“Zika Mozzie Seeker is one of  
Australia’s first health-based citizen 

science projects. It could revolutionise 
domestic mosquito monitoring”.

- Brian Montgomery, Project Lead and  
Advanced Medical Entomologist,  
Metro South Public Health Unit

What is the project? 
Zika Mozzie Seeker is one of Australia’s first health-based citizen 
science projects, and gives the public a chance to be directly 
involved in scientific research. It could revolutionise domestic 
mosquito monitoring. 
 
Residents of the Metro South Health region have been recruited 
to set up DIY mosquito egg traps in their backyards, collect 
the eggs and send them to be identified in the lab using a 
revolutionary new method. 

The project aims to increase our confidence that mozzies with 
the potential to spread Zika or dengue viruses (Aedes aegypti 
species) are not present in the Metro South Health region.  
 
What’s involved? 
At the heart of the project is a world-first method of DNA 
screening developed in collaboration between Metro South 
Public Health Unit, Queensland Health (Forensic and Scientific 
Services) and Brisbane City Council.

Metro South Public Health Unit currently works with councils 
to manage small networks of egg traps near entry points for 
invasions of Aedes aegypti mozzies into South East Queensland. 
However, it is difficult to cover large cities using this system. 

For more effective monitoring in urban areas, we need the 
support of the community to place many mozzie egg traps across 
many more locations, and backyards are ideal.

The new DNA screening method makes monitoring in more 
locations possible. It allows our scientists to rapidly detect the 
DNA of one Aedes aegypti mosquito egg in a sample of up to 
5,000 eggs.  

Information and education 

Healthy communities 

Brian Montgomery, Project Lead and Advanced Medical 
Entomologist, Metro South Public Health Unit

The project will help us identify Aedes aegypti 
mozzie eggs much more efficiently, which will 
mean we have a better chance of controlling such 
mozzies and removing the risk of  Zika and dengue 
virus outbreaks.

Where can I find out more? 
www.metrosouth.health.qld.gov.au/ 
zika-mozzie-seeker

The project is a collaboration between 
Metro South Public Health Unit, Queensland 
Health Forensic and Scientific Services and 
Brisbane City Council.
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Collaboration makes life easier for  
MSH patients
What is the project? 
MSH is partnering with CSIRO to produce three apps for 
smartphones which will help patients better manage their 
conditions.  
 
How will the apps help our patients? 
The PD (Peritoneal Dialysis) app will cut hours off clinic 
appointment times by allowing patients to record their 
health measures on their personal smartphone, replacing 
messy exercise books which are often forgotten at 
appointments or incomplete. 

The GDM (Gestational Diabetes Mellitus) app will guide 
pregnant women through every step of their pregnancy by 
monitoring health measures, delivering simple interactive 
questionnaires and providing education.  

The Cardiac Rehabilitation app guides and monitors a 
patient through a rehab program they can do at home. 
This allows people to complete a rehab program if they 
have returned to work, have difficulty with transport or 
don’t like working in a group.  
 
When will the apps be ready to use? 
The cardiac rehabilitation app is currently offered as part 
of the treatment protocol. Trials for the PD and GDM apps 
commenced early this year. 

Georgia Hellen (TIC team MSH), Neil Martin (Clinical Informatics 
MSH), Marnie Budd (Clinical Nurse, Home Therapies Logan) , Andrew 
Winn (NUM Renal Dialysis Unit, Logan), Robyn Rogers (Clinical Nurse 
Consultant, Home Therapies Logan), Marlien Varnfield (Research 
Scientist, CSIRO).

Where can I find out more? 
www.metrosouth.health.qld.gov.au/
innovationcentral 
 
This partnership is proudly supported by Metro South 
Health’s Executive Planning and Innovation Committee 
(EPIC).

Project name: MSH apps

Start date: 2016

Completion date: Ongoing

Contact: Georgia Hellen 
Ph: 3069 4749 
E: Georgia.Hellen@health.qld.gov.au 
 
 

Information and education 

metrosouth.health.qld.gov.au/innovation

facebook.com/MetroSouthHealth

twitter.com/MetSthHealth

Transformation and 
Innovation Collaborative
Helping innovation happen

“The MSH Planning, Engagement  
and Reform, and Clinical Informatics  

teams are working closely with clinicians, 
CSIRO and the Transformation and 

Innovation Collaborative (TIC) to 
streamline processes and use technology 

to achieve better patient outcomes”. 
- Georgia Hellen, Redesign Officer, TIC team, 

Metro South Health


