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How do I use the Pocketalker Pro? 
This device can be used with or without hearing aids and amplifies only. 

1. Cover the earpieces of the folding headphones with disposable 
covers 

2. Plug the headphones into the “EAR” jack (A) 

3. Plug the microphone into the “MIC” jack (B) 

4. The listener should then put on the headphones and position the 
external microphone near the speaker.    

5. Turn on the device by turning the volume control (C). The on 
indicator (D) should be lit.   

6. Adjust the volume according to the listener’s preferences. 

7. After using switch off and throw out used disposable 
headphone covers.   

 

Remember, it is still important to speak clearly and to face the 
hard of hearing individual to enable effective communication.  

 

 

 

What is the Pocketalker Pro? 
The Pocketalker Pro is a personal amplifier device. It amplifies sounds 
closest to the listener while reducing background noise. It is ideal for 
use in one-on-one conversations, small-group and television listening, 
or conversing in the car.  It can be used with or without hearing aids. 

The headphone jack accepts a variety of hearing accessories, 
including earphones, headphones, and neckloops. In addition, the 
external plug-in microphone picks up sound while reducing 
background noise. Finally, there is adjustable volume control, which 
allows the listener to hear at their level of comfort.  

Please note, some of these devices differ in appearance depending 
on brand and model, but should function very similarly, if not 
identically.  

 

 



PAIN RATING SCALE

         0      2      4            6           8   10
        No pain            Mild       Moderate          Severe   Very    Worst 
                      severe                  possible

From Wong-Baker Faces

     No hurt         Hurts        Hurts       Hurts        Hurts       Hurts
       Little Bit  Little More          Even More   Whole Lot      Worst
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How Staff can help too 
Get my attention before speaking  
So I’m ready to listen to your message. 

Include me in your conversation  
A hearing loss can be very isolating. 

Reduce background noise  
Noise makes hearing speech hard, even with a 
hearing aid. 

Don’t turn away or cover your mouth 
while talking 
It makes your voice softer and I can’t see your lips. 

Don’t speak too quickly 
The words become a jumble. 

Don’t shout 
It distorts your voice and makes it harder for me to 
lip read. 

Come to the point 
Too many words are confusing. 

Use gestures 
Point to objects you are talking about. 

Make sure you are understood 
Ask me a question (just to check) or find a different 
way of saying the same thing. 

Other things that may help 

Assistive listening devices 
available at Redland Hospital  

x Simple to use, headphone style pocket talker, 
with batteries. Please ask staff for assistance. 

x Boogie board writer for written 
communication. Please ask staff for 
assistance. 
 

Remote video Auslan Interpreter  
Access to the telehealth video interpreter service 
via a mobile iPad. Please ask staff for assistance. 

Mobile phone apps  
Download and use the AVA mobile phone app. 
This app acts as a portable translator. 

TV Captioning  
Ask hospital staff if captioning is available on your 
bedside TV.

 

Patients who are 
deaf or hard of 
hearing 
 

 

 
  



 

 

If you have a cochlear 
implant 
Your cochlear implant may be unfamiliar to 
hospital staff. 

Let your ward staff know that:  
x Your implant should not get wet 

x It uses batteries, like a hearing aid 

x If you are booked for an MRI, you will need to 
tell the radiology staff (because of the 
magnets). 

 

 

External parts of a cochlear implant  
1. Microphone /  Speech processor. 

2. Transmitting coil (held in place using one of 
two magnets (the other is under the skin). 

If you are having trouble with 
hearing aids 

Whistling? 
x Is your mould in your ear properly? 

x Is there a split in the tubing? 

x Do you have too much wax in your ear? 

 

Too soft? 
x Is the volume set too low? 

x Is wax or moisture blocking the tubing? 

 

Not working at all? 
x Is the aid set on T’? 

x Is the battery flat? (Batteries need changing at 
least once a week) 

 
 
 
 

If you are Deaf 
1. Do you use Auslan ? 

Ask the staff to arrange an Auslan / sign 
language interpreter. 

2. When a sign language interpreter is not 
available, let staff know how you would like 
to communicate until an Auslan interpreter 
arrives: 

a. Pen and paper, or boogie board 

b. Lipreading 

c. Drawings 

3. Make sure the staff: 

a. Get your attention with a gentle 
touch on the arm. 

b. Use short and simple written 
and spoken messages. 

 

 

 





 
 
 
 

 
 
 

Redland Hospital 

Did this kit help you? 
Please tick the squares to let us know what you 
think of this kit. 

Please complete and pass to your ward staff 
before you go home. 

Did you like the 
following? 

Did you use the 
following? 

    

 

 

Pocket talker 
    

 

 

Boogie board – LCD writing tablet 

    

 

 

Hearing loss sign 

    

 

 

Stickers 

    

 

 

Pain rating scale 

    

 

 

Useful information pamphlet 

    

 

 

Right Handed Finger Spelling 

    

Please give this form to a member of staff before you are discharged.   
Feel free to provide any further comments to staff. 

 


