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Glossary of terms

Activity Based Funding The funding framework used to fund public health care services delivered across Queensland

Advance Care Planning
A process to help a person plan their health care in advance. An advance care plan is used if 
a person becomes too unwell to make decisions for themselves or communicate their health 
decisions

Apps A small specialised software program, designed for a specific purpose or application, usually 
downloaded to a mobile device

Bariatric A branch of medicine dealing with the study and treatment of obesity

Burden of disease The impact of a health problem as measured by financial cost, mortality, morbidity and other 
indicators

CBORD An internationally recognised software program that automates menu management

Choosing Wisely  
Australia

Collaborative effort by participating clinical bodies and organisations to review which care really 
delivers value to patients

Clinical streams Health specialty areas

Digital Hospital A hospital where all patient medical information is electronically recorded and accessed 
through computers instead of paper files

EMERGO Mass casualty emergency exercise

Gamma Knife® A non-invasive alternative to neurosurgery that uses radioactive sources to treat brain tumours

Magnet® An international program providing recognition for excellence in nursing care

Nurse Navigator A role in Queensland’s public health sector in which highly experienced nurses provide support 
to patients with complex health conditions

Pathway to Excellence® An international nursing excellence credential

Planetree A person-centred and holistic approach to health care, which means caring for each person as 
an individual; and recognising their mental, social, emotional, spiritual and physical care needs

Telehealth
The delivery of health services and information using telecommunication technology such as 
live video and audio links, tele-radiology, storing of clinical data and images on a computer for 
forwarding to another location

Translational research Translates findings in fundamental research into medical practice and meaningful health out-
comes



148 Metro South Hospital and Health Service Annual Report 2016–2017  

Summary of requirement Basis for requirement Annual report  
page reference

Letter of compliance • A letter of compliance from the 
accountable officer or statutory body 
to the relevant Minister/s

ARRs – section 7 p. 3

Accessibility • Table of contents
• Glossary

ARRs – section 9.1
ARRs – section 9.1

p. 4
pp. 146-147

• Public availability ARRs – section 9.2 Inside front cover

• Interpreter service statement Queensland Government  
Language Services Policy
ARRs – section 9.3

Inside front cover

• Copyright notice Copyright Act 1968
ARRs section 9.4

Inside front cover

• Information licensing QGEA – Information Licensing
ARRs – section 9.5

Inside front cover

General information • Introductory information ARRs – section 10.1 pp. 12-13

• Agency role and main functions ARRs – section 10.2 pp. 12-15

• Operating environment ARRs – section 10.3 p. 16

Non-financial  
performance

Government’s objectives for the  
community

ARRs – section 11.1 p. 52

Other whole-of-government plans/  
specific initiatives

ARRs – section 11.2 pp. 53, 89-90

Agency objectives and performance 
indictors

ARRs – section 11.3 pp. 61-90

Agency service areas and service  
standards

ARRs – section 11.4 pp. 54-60

Financial performance Summary of financial performance ARRs – section 12.1 p. 96

Governance –  
management and  
structure

Organisational structure ARRs – section 13.1 p. 18

Executive management ARRs – section 13.2 pp. 30-35

Government bodies  
(statutory bodies and other entities)

ARRs – section 13.3 Not applicable

Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 
ARRs – section 13.4

p. 48

Queensland public service values ARRs – section 13.5 p. 15

Governance –  
risk management and 
accountability

Risk management ARRs – section 14.1 p. 49

Audit committee ARRs – section 14.2 pp. 28-29

Internal audit ARRs – section 14.3 p. 49

External scrutiny ARRs – section 14.4 p. 48

Information systems and recordkeeping ARRs – section 14.5 p. 50

Compliance checklist
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Summary of requirement Basis for requirement Annual report  
page reference

Governance –  
human resources

Workforce planning and performance ARRs – section 16.1 pp. 91-95

Early retirement, redundancy and  
retrenchment

Directive No. 11/12  
Early Retirement, Redundancy 
and Retrenchment  
Directive No. 16/16  
Early Retirement, Redundancy 
and Retrenchment  
(from 20 May 2016) 
ARRs – section 15.2

p. 94

Open Data Statement advising publication of  
information

ARRs – section 16 p. 50

Consultancies ARRs – section 33.1 p. 50

Overseas travel ARRs – section 33.2 p. 50

Queensland Language Services Policy ARRs – section 33.3 p. 50

Financial statements Certification of financial statements FAA – section 62
FPMS – sections 42, 43 and 50
ARRs – section 17.1

p. 141

Independent Auditor’s Report FAA – section 62
FPMS – section 50
ARRs – section 17.2

pp. 142-145

FAA Financial Accountability Act 2009
FPMS Financial and Performance Management Standard 2009
ARRs Annual report requirements for Queensland Government agencies
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Consumer feedback
Metro South Health’s consumers, carers and
community are at the centre of everything we do. We
are respectful of, and responsive to the preferences,
needs and values of people—regardless of where they
are in their individual healthcare journey—and the
families and communities in their support networks.

We acknowledge and embrace the diversity in
our region. We listen and use appropriate tools
and techniques that encourage effective two-way
communication. We form genuine partnerships with
our consumers, carers and the community to develop
and deliver solutions to improve service planning and
design, service delivery and service monitoring and
evaluation of health services and programs.

...the closer we can get to the 
community, the better we can 
understand the needs of our 
community...

- Mr Terry White AO
Chair, Metro South Hospital and Health Board

Every day, staff across Metro South Health receive thank you notes for the exemplary care they provide.

“How could anyone not compliment the treatment at 
the [QEII] hospital? My husband has received the very 
very best attention from the beginning. The care and 
compassion is second to none. We had a phone call the 
following morning enquiring about his wellbeing. How 
good is that? We are so grateful for the wonderful care we 
have received. Thanks to everyone.”

“Thanks to all who assisted me at Logan Hospital when I 
visited after fracturing my wrist. Compliments go to staff 
at the emergency department and the fracture clinic. I 
cannot thank you all enough for such great treatment. A 
wonderful experience for which they all should be praised. 
Professional, friendly and caring service by all.”

“I thought it was just luck but now I have been to PAH twice 
for procedures and the staff and especially the nursing 
care are exceptional. I was in the Surgical Care Unit for 
most of the day and all nursing staff were professional and 
caring. I observed them treating all patients with the same 
amount of respect and care. I feel privileged to have been 
treated at PAH. Well done!”

A big thank you to the wonderful [Redland Hospital] 
staff. The doctors were so kind, caring and thorough 
and thoughtful with their dealings with my daughter.The 
nurses were also just as wonderful! We were very grateful 
for being accommodated so I could stay with my daughter. 
This made her feel less worried about being in hospital. 
The heartfelt care given by all team members means the 
world to us mums.”

“Thank you”
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Connect with us

facebook.com/MetroSouthHealth

metrosouth.health.qld.gov.au

twitter.com/MetSthHealth

linkedin.com/Metro-South-Hospital-and-Health Service

For news, events and information on our services, visit our website:

Join us on social media:

Contact a hospital:

Beaudesert Hospital (07) 5541 9111

Logan Hospital  (07) 3299 8899

Princess Alexandra Hospital (07) 3176 2111

QEII Jubilee Hospital (07) 3182 6111

Redland Hospital  (07) 3488 3111
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