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Report objective
This annual report fulfils Metro South Health’s reporting 
requirement to the community and to the Minister for 
Health. It summarises the health service’s results, 
performance, outlook and financial position for the 
2016–2017 financial year.

In particular, the report outlines Metro South Health’s 
performance against key objectives identified in the Metro 
South Health Strategic Plan 2015–2019, as well as the 
Queensland Government’s objectives for the community.
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Acknowledgement of the Traditional Owners
Metro South Health acknowledges and pays respects to Aboriginal and Torres Strait Islander Elders, people, consumers and 
staff past and present, on whose land we provide health services to all Queenslanders. We sincerely thank them for their 
ongoing generosity and willingness to work with and support our staff.

Closing the Gap
Metro South Health remains committed to closing the gap to reduce the inequalities that exist between Aboriginal and Torres 
Strait Islander and non-Indigenous Australians. More information on our committment can be found on page 89.
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Message from the Board Chair and Chief Executive

It is with a great sense of pride that we present the fifth 
annual report for Metro South Health.

In our 2016–17 annual report we reflect on a year of growth 
and development for the health service and highlight our 
milestones and achievements in improving the health 
outcomes of our community.

This year saw Metro South Health continue the 
implementation of the Digital Hospital project with the 
rollout of the new functionality known as “MARS”—
medications management, anaesthesia, and research 
support—in March 2017. Planning also commenced for the 
implementation of the Digital Hospital program at Logan 
and Beaudesert hospitals as part of Metro South Health’s 
vision of becoming a fully digital health service. Our staff 
are integral to achieving our digital status and have led 
the digital revolution for the rest of the nation to follow.

All of Metro South Health’s accomplishments are a credit 
to each of our 14,000 staff who continually go above 
and beyond to deliver exceptional person-centred care. 
They have been the driving force behind our quest for 
Planetree recognition and their hard work and dedication 
also led to our Pathway to Excellence® designation. Their 
contribution to the community cannot be overstated and 
we are consistently impressed by their commitment and 
dedication to our patients.

Last financial year we launched the Metro South Health 
Strategic Plan 2015–2019 which outlines key priority 

areas, objectives, performance indicators and strategies. 
This year we have continued to focus on the three 
key areas of our plan: clinical excellence; technology; 
and health system integration, in order to serve our 
community the best we can. Our Strategic Plan reflects 
our commitment to working closely with the Queensland 
Government to implement its objectives for the community 
and its vision to make Queenslanders among the 
healthiest people in the world as part of the 10-year vision 
and strategy, My health, Queensland’s future: Advancing 
health 2026. In line with the Queensland Government’s 
objectives, this year Metro South Health launched the 
Healthier Choices project—our commitment to providing 
nourishing food choices at all of our facilities.

In 2016–17 we achieved many of the goals outlined in 
our Strategic Plan. Between October and November 2016 
we officially launched the Planetree journey—our quest 
to become formally recognised as a person-centred care 
organisation. In April 2017 Beaudesert, Logan and Redland 
hospitals as well as Wynnum Health Service successfully 
achieved Pathway to Excellence® designation from 
the American Nurses Credentialing Center for nursing 
excellence. A number of apps were developed to improve 
clinical management of patients and provide an efficient 
and effective alternative to clinical appointments. In 
February 2017, Metro South Health and Brisbane South 
PHN signed a new Partnership Protocol, renewing our 
commitment to work together to deliver an integrated, 
coordinated health care network for our community.
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Metro South Health is the major provider of public health 
services in the Brisbane south side, Logan, Redlands 
and Scenic Rim regions and we provide specialist 
health care to a population of more than one million 
people—23 per cent of Queensland’s population. Growing 
demand for our health services is being driven by overall 
population growth in South East Queensland as well 
as key population trends in our region, including an 
ageing population, areas of significant socio-economic 
disadvantage, and increasing populations of cultural and 
linguistically diverse groups and Aboriginal and Torres 
Strait Islander peoples.

This year 256,015 people were admitted to Metro South 
Health hospitals, 285,041 people presented to our 
emergency departments and 1,198,602 people attended 
outpatient appointments. Despite this high demand for 
health services, our staff continue to provide high-quality, 
compassionate person-centred care.

In 2016–17, our emergency department length of stay 
(ELOS) has remained steady despite a significant increase 
in emergency department attendances and a high bed 
occupancy rate. We performed 26,035 elective surgeries 
and exceeded the targets for elective surgeries treated in 
time in Categories 1 and 3. We have also continued with 
our efforts to reduce waiting lists for specialist outpatient 
appointments and are committed to making bigger 
improvements to our waiting lists in the coming year.

It is no secret that Metro South Health, along with the 
broader health system across the country, faces many 
challenges. Despite the projections of growing health 
service demand, significant opportunities exist for us 
to improve the health outcomes of our community and 
mitigate the effects of demand on our services. Advances 
in clinical technologies and research, innovative models 
of care, and contemporary procurement, funding, quality 
and workforce frameworks, all offer the potential to 
increase the efficiency and effectiveness of our health 
services in the future. We will continue to address these 
challenges in 2017–18, working in partnership with our 
staff, stakeholders, patients and the community. We will 
also continue building effective stakeholder relationships 
through our consumer voice, community connections, 
strategic partnerships and innovation and transformation 
initiatives.

Metro South Health is renowned for delivering world-class 
health care and this year we were busy building better 
health care infrastructure to benefit our community. In 
October, construction began on the new, state-of-the-art 
Wynnum-Manly Community Health Centre, Gundu Pa and 
the sod was turned on a $10.5 million expansion of the 
Southern Queensland Centre of Excellence in Aboriginal 
and Torres Strait Islander Primary Health Care in Inala.

In February 2017, the Minister for Health and Minister for 
Ambulance Services, the Honourable Cameron Dick MP, 
launched The Hopkins Centre: Research for Rehabilitation 
and Resilience bringing together almost 150 senior 
clinicians and researchers from Metro South Health 
and Griffith University to produce impactful research in 
disability and rehabilitation.

In March 2017, the Queensland Government announced 
$5 million for the construction of a new Logan Hospital 
car park to ease pressure on patient parking and allow 
staff to return to onsite parking. In June, the Government 
also committed $112.2 million over four years for future 
redevelopments at three public hospitals in the growth 
corridor of South East Queensland, including Logan 
Hospital.

Metro South Health is also investing in the future of public 
health care with the opening of a new Woolloongabba 
Community Health Centre. The centre provides a range 
of Addiction and Mental Health Services to the local 
community and will be home to the largest dental clinic on 
Brisbane’s southside, allowing us to deliver an additional 
45,000 dental appointments each year.

It is testament to the ongoing success of the organisation 
that during the year, three of our Board members were 
reappointed to their positions. In addition to these 
reappointments, we welcomed three new Board members 
to join four current members. This decision has provided 
stability and continuity for our health service, while giving 
us the opportunity to capitalise on the expertise and 
experience of our new Board members. We also welcomed 
a new Deputy Chair, Adjunct Professor Janine Walker, and 
thank Mr Peter Dowling AM for his outstanding dedication 
to the role since 2012. Our deep gratitude goes out to 
our retiring Board members for their commitment and 
contribution to the health service.

After almost five years as Health Service Chief Executive, 
Dr Richard Ashby departed in February 2017 to take up 
an opportunity leading eHealth Queensland as Chief 
Executive. We wish to acknowledge Dr Ashby’s vision, 
leadership and resolve and his contribution to the 
successful delivery of Australia’s first large-scale Digital 
Hospital, the Princess Alexandra Hospital, in 2016.

We are committed to placing people at the core of all 
we do here at Metro South Health and we will ensure we 
continue providing quality health care that meets the 
needs of our community now and into the future. 

 
Terry White AO 
Chair 
Metro South Hospital and Health Board 

 
Robert Mackway-Jones 
Acting Chief Executive 
Metro South Hospital and Health Service 

 
* Robert Mackway-Jones will return to his substantive  
   position as Chief Finance Officer once a Chief Executive  
   is appointed to the position
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2016-17 highlights

20JULY AUGUST SEPTEMBER

Wynnum’s new community 
health facility is named: 
Wynnum-Manly Community 
Health Centre, Gundu Pa

A new digital nutrition system 
(CBORD) is introduced at 
Logan Hospital to provide 
effective nutrition support to 
high risk patients

Beenleigh Community Health 
Centre celebrates 21 years of 
service Princess Alexandra Hospital 

hosts its annual health 
symposium—Healthcare in 
the Digital Age

The sod is turned on the 
new, state-of-the-art 
Wynnum-Manly Community 
Health Centre, Gundu Pa

Queensland adults living 
with brain injury trauma get 
access to better rehabilitation 
support through the 
Queensland Government’s 
$14.6 million investment in 
a new brain injury program— 
the Acquired Brain Injury 
Transitional Rehabilitation 
Service

Construction starts on 
the new Woolloongabba 
Community Health Centre 
which will be home to public 
Oral Health and Addiction 
and Mental Health Services 
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16OCTOBER NOVEMBER DECEMBER

Princess Alexandra Hospital 
welcomes Queensland’s 
newest and most advanced 
CT scanner that is setting new 
standards in speed and dose 
reduction for patients

Metro South Health begins 
the Planetree journey— 
its quest towards formal 
recognition as a person-
centred care organisation

Three Metro South Health 
staff awarded grants totalling 
more than $1.02 million 
through the National Health 
and Medical Research Council 
for kidney disease and cancer 
research

Beaudesert Hospital celebrates 
the birth of its 500th baby 
after birthing services were 
re-introduced in 2012

Work begins on a $10.5 million 
expansion of the Southern 
Queensland Centre of 
Excellence in Aboriginal and 
Torres Strait Islander Primary 
Health Care

More than 200 refugees 
receive dental treatment at 
the Tzu Chi Dental Fair hosted 
by Yeronga Oral Health Centre

Metro South Health holds its 
first all-site mass casualty 
emergency exercise, 
‘EMERGO’

The team that developed 
Australia’s first Integrated 
Specialist Ear, Nose and 
Throat Service at Logan 
Hospital wins the Minister’s 
Award for Outstanding 
Achievement at the 2016 
Queensland Health and 
Department of Health Awards 
for Excellence

QEII Dental Clinic expands 
services to treat children

Prostate cancer treatment at 
Princess Alexandra Hospital’s 
Mater Radiation Oncology 
Centre is now safer and more 
effective with the launch of 
a Queensland-first beacon 
tracking system, Calypso

In a Queensland first, Logan 
Hospital becomes the launch 
site for a Health Justice 
Partnership, which supports 
women experiencing 
domestic and family violence

Residents in the Metro South 
Health region are offered the 
chance to become scientists 
at home as part of the world-
first Zika Mozzie Seeker project
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2016-17 highlights

20JANUARY FEBRUARY MARCH

A new dental sterilisation hub 
opens at the Logan Central 
Community Health Centre 

Princess Alexandra Hospital’s 
Radiation Oncology Unit 
celebrates 15 years of service 
and more than 20,000 
patients treated

Metro South Health staff travel to 
Mackay and Rockhampton to assist 
their counterparts after Ex-Tropical 
Cyclone Debbie devastates the 
region. Staff also work around 
the clock to continue providing 
exceptional patient care to patients 
in the Metro South region after flood 
waters inundate the area.

In a world-first clinical trial at 
Princess Alexandra Hospital, an 
anti-inflammatory drug will be given 
to participants within hours of spinal 
trauma in an effort to minimise tissue 
damage and improve recovery from 
spinal cord injuries

Logan Hospital celebrates the 
birth of its 70,000th baby

World-leading centre, The 
Hopkins Centre: Research 
for Rehabilitation and 
Resilience launches, bringing 
together almost 150 senior 
clinicians and researchers 
from Metro South Health 
and Griffith University to 
produce impactful research in 
disability and rehabilitation

Metro South Health restates 
its commitment to improving 
the health of Aboriginal 
and Torres Strait Islander 
people with senior leaders 
meeting on Close the Gap 
Day to endorse a Statement of 
Commitment to Reconciliation

The next phase of the Digital 
Hospital program, MARS 
(medications management, 
anaesthesia and research 
support) successfully rolls out 
at Princess Alexandra Hospital

The Queensland Government 
announces a new Logan 
Hospital car park to ease 
pressure on patient parking 
and allow staff to return to 
onsite parking

Metro South Health welcomes 
Planetree representatives 
to tour facilities and assess 
how we are performing on 
our journey towards formal 
recognition as a person-
centred organisation
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17APRIL MAY JUNE

Princess Alexandra Hospital 
Stroke Unit participates in a clot-
dissolving drug trial which could 
see patients receive life-saving 
treatment faster

Logan, Beaudesert and 
Redland hospitals and 
Wynnum Health Service 
achieve Pathway to 
Excellence® designation 
from the American Nurses 
Credentialing Center for 
nursing excellence

A team of anaesthetists at  
Princess Alexandra Hospital 
develop a world-first 
anaesthesia technique to 
make it safer for patients 
with obstructed airways to 
undergo surgery

Logan Hospital introduces 
a Virtual Fracture Clinic, 
saving time for patients and 
the orthopaedic outpatient 
department for minor bone 
injuries of the hand, wrist, 
foot and ankles

Redland Hospital’s renal 
dialysis unit celebrates  
10 years of service

A new project commences at 
Princess Alexandra Hospital 
which is set to revolutionise 
early detection of melanoma 
by taking a simple saliva-
based genetic test

Princess Alexandra Hospital 
leads the TROG Cancer 
Research ‘POST’ trial which 
showed patients with 
advanced skin cancer can 
be spared from having to 
undergo chemotherapy 
as surgery combined with 
radiotherapy was a more 
effective treatment 

The Queensland Government 
commits $112.2 million over four 
years for detailed planning and  
preparatory works for proposed 
future redevelopments at three  
public hospitals in the growth  
corridor of South East Queensland, 
including Logan Hospital
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