
Safety and Reliability Improvement Program

Addiction and Mental Health Services

Safe and reliable practice delivers great care for every person, every day

Supporting your professional practice 

MSAMHS have been selected to join a group of leading 
Asia Pacific healthcare organisations as a programme 
partner in the Cognitive Institute Safety and Reliability 
Improvement Programme (SRIP).
This partnership recognises our commitment to provide 
care that is Responsive, Integrated, Safe and Effective 
(RISE). RISE is the cornerstone of our Clinical Governance 
Framework.
This partnership will deliver improvement projects, 
develop our leadership capability and improve our 
accountability practices so that we always deliver great 
care for every person, every day.

MSAMHS is committed to providing you with 
opportunities to engage in education and research so 
you can achieve the highest professional standards. 
To help you RISE to the challenge of providing great 
care to every person every day, we have partnered with 
an international provider of healthcare education, to 
present the Safety and Reliability Improvement Program. 

Speaking Up for Safety ™

All of us have a responsibility to 
speak up when we are concerned 
about a patient safety issue – but 
sometimes people may find this 
difficult. 
This is a one hour training workshop 
aimed at increasing skills for 
staff members to respectfully 
raise patient safety concerns 
with colleagues using graded 
assertiveness communication skills.

Promoting Professional 
Accountability
An evidenced based programme 
that provides our service with a 
sustainable, organisation-wide 
framework and training to achieve 
the highest levels of safety and 
reliability. 
The programme recognises that the 
actions of all staff play an important 
role in ensuring that no one person 
can adversely impact on achieving 
an optimum culture of safety and 
reliability.

Reliability courses

Mastering Safer and Reliable 
Practice Workshops and Leading 
Reliability Improvement for Safer 
Healthcare Workshops will provide 
clinicians with knowledge, insights, 
essential strategies and practical 
tools to maximise their delivery of 
reliable and safer care.

Elements of the Program
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Learn more at metrosouth.health.qld.gov.au/mental-health/SRIP


