How to contact an ambulance E

in an emergency Vo MY Y

Step Use your telephone to call 000.
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Tell the operator you want an Ambulance

Call an Ambulance if
® you or someone is very sick
e someone has been hurt in an accident

Step  Askforan interpreterin your language

Ir§erpire§r “lI want a [say your language] interpreter please”
Interpreteris free

Step
9 Wait on the phone
% Step Answer questions and tell the interpreter —
e e Your name and where you are
e What is the emergency

\ls
@ An Ambulance is free in Queensland.
® ®

This factsheet was developed by Metro South Health staff to assist people with limited English language

skills to contact an Ambulance. We acknowledge Queensland Ambulance Services for their contribution. < QueenSland
Please contact accesscapacity@health.gld.gov.au if you need any further information. INR G overnme nt
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