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UHPopmuUucaHa carnacHocCT npu
34pPaBCTBEHOj 3aLlUITUTU

LLta je tHpopmMcaHa carnacHOCT Npu 34PaBCTBEHOj 3aWITUTU?

3apascTBeHe ycnyre he Bam nomohu Kag cte 60/1€CHU MM MMaTe HEKM 3a4paBcTBeHM Npobiem. MoHeKas, cy Bam
noTpebHW 34paBCTBEHN HaNasmn MK Npoueaype. 34paBCTBEHN padHMK Mopa Aa Bac nuTta Aa M npucrtajeTe Ha
nspaay Hanasa unu obassbarbe npoueaypa. MHpopmmcaHa carnacHoCT je oHa Kag Ta4yHo pasymerte CBojy 6onecT uam
3/paBCTBEHN NPOBIEM M CarslacHM CTe Ca OHMM LUTO Ball 34PaBCTBEHM PAAHMK Kenu 4a ypaau.

Tpeba na byaete ynosHat ca cBMM moryhHOCTMMA Balle 34paBCTeBHE 3alUTUTE Mpe HEero WTo NpuUcTaHeTe Ha
npoueaypy. Mmate npaso nsbopa ga npuxsaTuTe NpoLeaypy Uau He NpuxBaTuUTe.

Koje nHpopmauuje cy mu notpebHe?

Baw 3apaBcTBEHM pagHuK he Bam npyKuTtn nHdopmaumje koje he Bam nomohum ga goHecete oaayKy y Be3u ca
npeasioXeHMM TECTOM UAKU NPOoLLeayPOM.

Takohe moxeTe fa Ballem 34paBCTBEHOM PagHMKY NOCTAaBUTE NUTakba NOMyT:

» LWWTa je moja 6bosiecT nan 3gpascTBeHn npobiem? "

» KaKaB je To Hanas uam npoueaypa?

» Kako he mu oBaj Hanas unu npouenypa nomohu?

» Mory a1 oBaj Hanas uau npoueaypa ga My NPoy3pokKyjy 6mno
KakaB npobnem?

» KonnKo 036u/bHN T Npobaemu mory 6utn?

» TocToje NN HEeKKU Apyrv Hanasu Uan npoueaype?

» LTa ce gewasa nocse Hanasa uan npoueaypa?

» Xohe v mu 6uTH 6osBE?

» KonnKo gyro mopam ga yekam ga mu byae 6osbe?

» LTa MmoKe ga mu ce Aecu, ako He MPUCTAHEM Ha npoueaypy?

PeuunTte Bawem 34paBCTBEHOM PaAHUKY, aKO HE pa3ymMmeTe HELUTO.

3alwTo Mopam Aa Aam carnacHocT?

Y AycTpannjy NoCToju 3aKOH KOju 3axTeBa A4a Ball 34PaBCTBEHM PagHMK MMa Balll MPUCTAHAK Npe HO WTO ypaau
Hanase uau obasu npoueaype.

3awTo mopam Aga nornuwem ¢popmynap ca carnacHowhy?

BuheTe 3amosbeHM @ NOTNMLLIETE MUCMEHY CarlacHOCT y BUAY GopmMynapa 3a BUCOKO pU3MYHE npoueaype Kao
LUTO je onepaumnja. Y Apyrum cnyyajeBmma Tpeba camo a YCMEHO KarkeTe CBOM 34paBCTBEHOM PaAHUKY Aa fajeTe
carnacHoct. Camo OHM 34paBCTBEHU PagHULM KOjWU YYECTBYjY Y BPLLEHY aHaNM3a 1 npoueaypa he npounTatm
dopmynap ca Bawom carnacHowhy.

Baw ¢opmynap ca carnacHowhy Hehe 6MTM JOCTYNaH HUKOME KO HUje YK/byueH y Ballly 34paBCTBEHY 3aWTUTY.

Ko moke pa paje carnacHoct?

AKO MOXeTe Aa pasymeTe Koje npoueaype cy Bam Ha n36opy 1 ako MoXKeTe 4a KaxkeTe Baluem 34paBCTBEHOM
PagHUKY LITa Xenute, oHaa cTe Bu ay»kHu Aa goHeceTe oanyky. MoxeTe NoBectTn npujatesbe, NOPOAULLY Uan
unaHoBe Balle 3ajefHULLE Ha Ball Npernes 1 TPaXUTV o4 Hux caBeT. [oHeKas Ball 34paBCTBEHM PALHUK, YnaH
nopoauue Uav npujatesb, MOXe 4a A4OHOCKU 0AJ1yKe YMeCTo Bac y XUTHUM CayyajeBuma.
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Ko paje carnacHocr 3a gerte?

O6u14YHO poauTesb, CTapaTe/b MW HEroBaTe/b Aaje cariacHocT 3a geTe maahe og 18 roanHa. AKo geTe moxe y
NOTMNYHOCTU Aa pasyme NpoLeaypy Koja ce npeanaxe n epekaT Koju OHa MOKe @ MMa Ha HeroBo 34paB/be OHO
MOKe 4aTu carnacHocT. 34paBCTBEHM pagHNK he NpoBepUTM MoKe A AeTe A4aTi carnacHoCT.

Konuko ja Tpeba aa 3Ham?

3apascTBeHM pagHUK he Bam NpysKUTU OHOIMKO MHGOPMALLMjA KOMKO KenuTe. OHM he NoKyLwaTth Aa o4roBope Ha
CBa Bala NuTakba. PeuynTe Ballem 34paBCTBEHOM PAZHMKY, aKO NMOCTOjU BMO LWITA LWUTO He }KeuTe fa 3HaTe O BalluM
Ha/sasMma Uau npouesypu.

Konuko BpemeHa umam ga oanyumm?

Oanyke ce mopajy A0HETN BP30 Y XMTHUM CydajeBuMa. AKO HUje Y MUTakby XUTHU ClyYaj MOXKETe MMaTK BULLE
BpEMeHa Aa AoHeceTe 0ANYKY. AKO joL yBEK HUCTE CUFYPHU Y BE3M BaLLMX Hafas3a Uau npoueaype, MoxKeTe
pasroBapaTtu ca APYrMm 34paBCTBEHUM pagHMKOM Koju he Bam nomohu aa aoHecete oayKy.

Da nu mu je notpebaH npesogunay?

Moske BUTK TelKo pa3yMeTu 34paBCcTBEHe TecToBe MK npoueaype. [a 6ucrte aoHenu
- - Hajbo/by O4YKY BaXKHO je Aa ce By 1 Ball 34paBCTBEHU pPagHUK pasymeTe. AKO eHIecKu
HWje Bal MmaTepHsby je3nK, NpodecnoHanHU NpeBoauIaL, MoKe Aa NPUCYCTBYje nperaeay.
Ycnyre ycMeHuMx npesoauoLLa IMYHO UAK npeko TenedoHa cy becnnaTtHe. Bu nau saw
Interpreter 34paBCTBEHU PAHUK MOKETe Aa Tparkute npesogmoua Koju he 6utn ca Bama kag bygerte

pa3roBapanu O BallOj 34paBCTBEHO] 3aWTUTU. MHPOpMaLLMje Koje KaxeTe npeBoamnoLy cy
nosep/buBse.

LLita ce Aewasa ako gam CBOjy carnacHoOCT na ce npegomucamm?

YBeK moxeTe ga ce NnpefoMUCANTE, YaK MAKO CTe NOTNMUCANN NUCMEHY CAr/IaCHOCT UM PEKIN BalleM 34paBCTBEHOM
PaAHUKY Aa Ce ChaXXeTe Ca Bperhem Hazlasa nan npoueaypa.

3anamTure

0 Nocrasmajte NuTara
BaxxHo je Aa pasymeTe CcBe WTOo Bam je PeKao Ball 34PpaBCTBEHUN PaaHUK. MoeTe NoCTaBUTU KOJIMKO rog xenute
nuTarba. MoXeTte noBecTn HeKor ca Bama Kao NO4PLUKY.

0 Tpa)kute npeBoguoua.
MpodecnoHanHn npesoamoLm cy becniatiu. OHM omoryhasajy Bama v Balem 34paBCTBEHOM PagHUKY A3 NaKLie
pasymeTe jegaH Apyror.

O Bu bupare.

YaKk nako cte ganu carnacHoct Y CBAKOM TPEHYTKY MOXETe Aa Ce nNpeaomMmuncanTe.
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