
MSH Local Area Needs Assessment

Throughout 2021 and 2022 MSH undertook significant
consultation with consumers, patients, health service
partners and staff to better understand what the most
important health and health service needs are to the
people of the metro south region

Throughout 2021 & 2022 MSH undertook significant consultation with

consumers, patients, health service partners and staff in order to

M E T R O  S O U T H  H E A L T H  
H E A L T H  N E E D S  A S S E S S M E N T



a  s u m m a r y  o f  t h e  t o p  5  h e a l t h  n e e d s

i d e n t i f i e d  b y  c o n s u m e r s ,  p a t i e n t s ,  h e a l t h
s e r v i c e  p a r t n e r s  a n d  s t a f f  d u r i n g  t h e
l o c a l  a r e a  h e a l t h  n e e d s  a s s e s s m e n t

31 Needs Themes 



were identified by the consultation group which were then prioritised

into order of 












importance or urgency for future action
(see the next page for the prioritised needs themes)

better understand the most important health
and health service needs of MSH residents

inform further health service planning activities
to achieve better health outcomes

and to use this knowledge to

*For further information on the LANA please email
 MSH_HealthServicePlanning@health.qld.gov.au 



There are no “unimportant” health or service needs

A range of different perspectives as well as sources of
evidence were considered

Prioritisation decisions have not considered who is responsible
for leading or participating in likely service responses

Lower ranked needs does not mean no action will be taken

The health needs are not mutually exclusive of each other
(i.e., overlap exists). 

Prioritising health & service needs is a complex process
and it is important to note:

31 Prioritised Needs Themes 

*For further information on the LANA please email
 MSH_HealthServicePlanning@health.qld.gov.au 



Access to public
Emergency Department
services that aligns with

population need

TOP  PRIORITIES FOR ACTION
Summarised below are the Top 5 priorities and issues identified for

action by  consumers, patients, health service partners and staff
through the health needs assessment process. 5

ADDICTION & MENTAL HEALTHADDICTION & MENTAL HEALTH

AGEING, CARE PLANNING, & END OF LIFEAGEING, CARE PLANNING, & END OF LIFE

HOSPITAL & SPECIALIST SERVICESHOSPITAL & SPECIALIST SERVICES

ABORIGINAL AND TORRES STRAIT ISLANDER HEALTHABORIGINAL AND TORRES STRAIT ISLANDER HEALTH

COMMUNITY SERVICESCOMMUNITY SERVICES

There is a high health burden arising
from prevalence of mental illness  in the

population

There is a high health burden arising
from prevalence of dementia in the

population

Access to public hospital
services & public elective
surgery services close to

where people live

Access to public services that align
with population need

Access to integrated community-based services that meets population
needs that meets population demand

Access to public services that meets
population need

 Access to transport
services that support
access to health care
services

Access to public services that meets
population need (Home support,
especially for older people to remain
living safely in their own homes)

Access to Indigenous Health Liaison
Officers (IHLOs)

*For further information on the LANA please email
 MSH_HealthServicePlanning@health.qld.gov.au 


