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Featured: Gail Gordon and 
Claire Nicholson.
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• Second hospital in Australia 
and,

• First hospital in Queensland to 
achieve Pathway to Excellence 
designation, as well as the

• First international network to 
achieve two designations at 
the same time

Dallas, Texas, USA
April 2017

This makes us the:

Pathway to Excel lence Designation
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“C ongratulations everyone!
I am thrilled to share the news that the American Nurses 
Credentialing Center has designated our facilities as Pathway 
to Excellence organisations. 

This highly sought after, prestigious award, recognises 
organisations that provide positive practice environments for 
their nurses and midwives.  

Our results from the staff validation survey were simply 
outstanding.

I am so proud of this team and all the great things we achieve 
together every day.  

Our amazing achievement provides great recognition for our 
nurses and midwives, right across the world.”

Lorraine Stevenson, Director Nursing and Midwifery Services, 
Logan Bayside Health Network

The American 
Nurses 
Credentialing 
Center (ANCC) has 
announced the 
appointment of 
Francine Douce, 
RN, RM, BN, 
FACM, as the new International 
Commissioner of Commission on 
Pathway to Excellence (COPE). 

With more than 30 years of 
experience, Ms Douce has 
worked in both public and private 
sector and currently holds the 
title of Acting Chief Nurse and 
Midwife for the Department of 
Health and Human Services 
Office in Tasmania. 

Her expansive background 
includes experience working 
in education and training; 
quality and safety; patient 
flow and bed management; 
infection prevention and control; 
operational management; and 
strategic planning.

Ms Douce will be filling the 
international seat for COPE. As 
a voluntary governing body, 
COPE oversees the Pathway 
to Excellence® Program and 
makes the final determination of 
Pathway designations. 

ANCC appoints 
Francine Douce as 

Pathway to Excellence 
International 

Commissioner
OUR RESULTS 

FROM THE STAFF 
VALIDATION 

SURVEY 
WERE SIMPLY 

OUTSTANDING.



Pulse

Dear Ms. Stevenson:

As Director of the Pathway to Excel-
lence® Program for the American 
Nurses Credentialing Center, I would 
like to take this opportunity to con-
gratulate Logan-Beaudesert Hospital  
on your designation as a Pathway to 
Excellence organization.  This award 

Dear Ms Stevenson,

As Director of the Pathway 
to Excellence® Program 
for the American Nurses 
Credentialing Center, I 
would like to take this 
opportunity to congratulate 
Logan-Beaudesert Hospital  
on your designation as 
a Pathway to Excellence 
organization.  

This award is the 
culmination of hard work 
by many people in your 
organization and on behalf 
of the Pathway Program 
Office and Commissioners, I 
wish to applaud your efforts 
in achieving this prestigious 
recognition!  

The Pathway to Excellence 
designation is an ongoing 
process and we value your 
commitment in sustaining 
excellence in your work 
environment. 

Again, it is with great 
pleasure that we celebrate 
this notable achievement.

Sincerely,

Christine Pabico, MSN, RN, 
NE-BC
Director, Pathway to 
Excellence® Program
American Nurses 
Credentialing Center

Designation the culmination of 
hard work

MINIMUM PERFORMANCE OUTCOMES REQUIRED
• 60% of all eligible nurses must finish the survey

• 50% of nurse respondents must strongly agree or agree on 
all 28 survey questions

• 75% of nurse respondents must strongly agree or agree on 
at least 21 out of the 28 survey questions

• a score of less than 50% on any of the 28 survey 
questions on the survey will result in an unsuccessful 
application

OUTCOMES REACHED
Survey items >75% favourable: 27

Survey items >50% favourable: 28

Total Responses: 413

Possible Respondents: 428

Participation Rate: 96%
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Pathway to Excellence® Survey 
Summary Report

Survey Items: PERCENT FAVOURABLE
• Process to follow for safety-related events at work 97%
• Nurse managers advocate for patients 96%
• Process in place to communicate staffing concerns 96%
• Injury, illness, and accident prevention in place 96%
• Participation on interdisciplinary quality teams 95%
• Knowledge of procedure to report disrespectful conduct 95%
• Nurse managers advocate for nurses 95%
• Report concerns about patient care without negative 

consequences 94%
• Education on respectful communication or collaboration 94%
• Support programs for personal issues that impacts work 

effectiveness 93%
• Outcomes of quality initiatives shared 93%
• Wages based on education, expertise, or experience 93%
• Supportive environment promotes personal health 92%
• Decision-making about nursing practice 92%
• Non-retaliatory protections for disrespectful conduct in place 91%
• Recognition for nurse-driven initiatives 91%
• Staffng patterns accommodate orientation needs 91%
• Report concerns about practice of professionals without negative 

consequences 91%
• Staffing patterns accommodate educational activities 90%
• Recognition for professional achievements 89%
• Flexible scheduling in place 88%
• CNO advocates for nurses 87%
• Feedback given throughout orientation 87%
• Input into daily staffing decisions 85%
• Input into selection of educational programs 84%
• CNO accessible 84%
• Retention incentives in place 78%
• Input into hiring of new staff 69%
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Veronica Casey, Executive Director Nursing and Midwifery Services:
Dear team, Congratulations and thank you for your amazing transformational leadership 
through this journey on achieving the Pathway to Excellence credential with the 
ANCC. Can you please pass on my excitement and admiration for all the great skill & 
commitment that the nurses and midwives achieve and demonstrate each day to all our 
patients and clients. This is recognition for the excellent work every day. I am so proud to 
work with such inspirational colleagues.

Dr Marion Tower RN, PhD, Director 
Undergraduate Studies, Nursing & 
Midwifery:
It’s fabulous news Terry. So well 
deserved and will be such a boost 
to them.

Terry White AO, Board Chairman:
Dear Lorraine, What great news 
to hear on the eve of Easter and 
getting through the recent floods. 
Would be grateful if you would 
pass on from the Board our 
congratulations and admiration.

Gail Gordon, Executive Director Allied Health:
Congratulations from the Allied Health Division 
on your success with Pathway to Excellence.  The 
enthusiasm and excitement generated in nursing 
and midwifery during this journey has been 
palpable. This is such a great achievement for you.

Dr Jacinta Powell, Acting Executive Director LBHN:
Hi Lorraine, I saw this on FB whilst I was away and was so 
pleased for Logan-Beaudesert and Redland-Wynnum and 
especially for the nursing/midwifery professionals who 
work at these facilities and have put so much work into 
achieving such a high level of professionalism and care, 
congratulations.

Shelley Nowlan, Chief Nurse and Midwife Queensland 
Health:
Hi Lorraine and the A team, I am so privileged to share 
this special moment with you all. Well done. I know your 
commitment has been unfailing and the results prove true. 
Simply, congratulations to you all and well done. 

Eric Van der List, DDMS Redland: Congratulations to you, your nursing 
directors here and all your nursing staff, Lorraine. Well Done!

Messages of C ongratulations:

Dr Richard Ashby, Chief 
Executive/CIO:
Congratulations to you 
and your wonderful 
nursing staff Lorraine. 
Never in doubt.

Dr Brian McGowan, 
Director of Surgery: 
Congratulations Lorraine 
to you and all your 
team on this great 
achievement.

Felicity Jensen, DDMS Logan: Congratulations on the designation.
Brett Bricknell, Former 
Executive Director, Logan 
Bayside Health Network:
Congratulations to 
the team. Terrific 
achievement.

Robert Mackway-Jones, 
A/Chief Executive, Metro 
South Health:
Well done. Great team 
work.

Cameron Dick, Minister for Health, Minister for Ambulance Services:
Another great achievement for the nurses and midwives of Logan, 
Beaudesert and Redland hospitals and the Wynnum Health Service. To 
be the first in Queensland is a real achievement.

Lorraine Beaty, Coordinator of Nursing,Pathway to Excellence Program 
Coordinator, Osborne Park Hospital: Hello Lorraine, Many congratulations 
on your achievement. Welcome to the club!

Jennifer Andrews, Director of Nursing, Division of Medicine: 
Congratulations Lorraine and Team. Fabulous news and well done. 
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Marjoree Sehu, Medical Director, Acute Care@
Home, Metro South Health@Home:
Hi Lorraine, Congratulations on getting the 
Pathway to Excellence accreditation – that is 
indeed an achievement.

Marie Slater, Nurse Co-Director, Osborne Park 
Hospital:
OMG Lorraine this is fantastic. You are now our 
Pathway friends and family. The two in Australia. 
Well done to you and your great team. What an 
outstanding achievement. 

Neil Pratt, Nursing Director PAH:
Hi Lorraine, fantastic news and congratulations 
to you and the nursing service on a job well 
done. I’m sure you will have activities planned to 
celebrate this momentous occasion.

Amanda Vaux, A/Director/Nursing Director:
Dear Lorraine, Big congratulations to Logan 
Beaudesert and Redland Wynnum!! You must be 
feeling so, so proud. Leianne McArthur, Nursing Director, Inpatient 

Academic Clinical Unit Addiction and Mental 
Health Services:
I was so excited for you all when I read this email 
advising of your Pathway designation.

Sandy Moss, Nursing Director and 
the CNE team:
Good Morning Lorraine and 
Karen, A huge congratulations 
on becoming QH’s first Pathway 
to Excellence designated facility 
from the CNE team. This is truly 
a tremendous achievement and 
recognition of the leadership that 
you have provided. Along with 
some blood, sweat and tears! 

Anne Coccetti, Director of Speech Pathology & 
Audiology:
Congratulations. I know this has been a lot of 
work, but you have gotten a great outcome- Well 
done!

Leanne Stone, Director of Nursing PAH:
Dear Lorraine and Team, A big congratulations. 

Paula Lunt, Nursing Director Communities, Metro 
South Addiction and Mental Health Service:
I heard the news yesterday about your successful 
application for Pathway for Logan and Bayside. 
This is fantastic news well done to you and your 
services. 

Julie Finucane, QEII:
How wonderful. Great news at Easter time and 
anytime. Enjoy the celebrations. Congratulations 
Lorraine on a great achievement for you and all 
your staff and you Veronica. 

Liz Powell, Director of Nursing, MS Addiction 
Mental Health:
Hi Lorraine, Congratulations and well done. It is 
an outstanding achievement. 

Rosalia Perica, Nurse Manager, Pathway to 
Excellence, Metro South Addiction and Mental 
Health Service:
Congratulations on getting Pathway recognition!!

Tony Dolan,RN, BSc & MSc Nurse|Executive 
Director of Nursing Services Sir Charles Gairdner 
and Osborne Park:
Hi Lorraine, Congratulations to you and your 
staff for a wonderful outcome with your pathways 
journey. It is great news and enjoy celebrating.

Cassandra Stone, MNSc(NP), NP Nephrology:
Hi Lorraine, Congratulations on all the hard work 
by you and the Pathway to Excellence team.

Messages of C ongratulations:

Karen Brown, Economic Development 
Coordinator, Economic Sustainability and Major 
Projects Group, Redland City Council:
Hi Lorraine, Congratulations on the designation.

Kylie Ward, Adjunct Professor Chief Executive 
Officer:
Hi Lorraine, Thank you for your email and a very 
big congratulations to you and your team. That is 
an incredible effort.

Beth Matarasso, A/Assistant Director of Nursing, 
Nursing Standards and Innovation, Centre of 
Nursing Excellence:
We are very proud with you today and you all 
deserve your time in the sun of your achievement.

Dr Michael Daly, Executive 
Director Clinical Governance: 
Brilliant. Well done Lorraine and 
your crew. Well deserved.

Dr Brian Bell, A/Director Medical 
Services Redland:
Congratulations Lorraine, this a 
great tribute to you and all of your 
nursing and midwifery colleagues.

Jimmy Foxall, Clinical Informatics:
Morning Lorraine, I just wanted to say a big 
congratulations to you and all the Nurses across 
Logan-Bayside. 

Wendy Rintala, Director Physiotherapy Services:
Congratulations – you must all be so proud.

Karen Mills, Nurse Practitioner: Huge 
congratulations on this achievement.
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Redland Hospital and Wynnum Health Service 
have been awarded Pathway to Excellence 
designation and now we would like to gather 
as much feedback as possible from across 
the Logan Bayside Network following about 
this experience. We would like to hear your 
suggestions on:  

• how we formally celebrate this 
prestigious designation

• how we maintain momentum
• how we can collect evidence for future 

application
• what ‘top tips’ we can share with others

Have your say on the 
Pathway experience

https://www.surveymonkey.com/r/NNJXHX9

To have your say, click on the Survey Monkey link below.
You have until 11 June 2017 to complete the survey so encourage your colleagues to take part.

https://www.surveymonkey.com/r/NNJXHX9

