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Sneak peek of the new Wynnum-Manly 
C ommunity Health Centre

Wynnum-Manly residents are invited to have a sneak peek 
of the new Wynnum-Manly Community Health Centre, 
Gundu Pa, on Saturday 7 October 2017.
Metro South Health is hosting a community day to showcase the new 
facility and celebrate with a free BBQ and family entertainment.

Acting Metro South Health 
Chief Executive Robert 

Mackway-Jones said he’s 

excited to give local residents the first look at the state-of-the-art facility 
before services commence.

“There will be plenty of family-friendly fun, with local school performances, 
face painting and live entertainment,” he said.

“We’re also conducting free health checks and will have health information 
stalls.”

The new centre will provide a significant boost to local health services for 
the Wynnum-Manly community.

EVENT DETAILS:

When: Saturday 7 October 2017 
Time: 10am – 2pm 

Where: 20 New Lindum Road, 
Wynnum West 

Cost: Free
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Click here for more 
information

https://metrosouth.health.qld.gov.au/wynnum
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Speaking from the bedside in the general medicine 
unit, Tyson said he certainly has aspirations to be a 
nurse.

“Being part of the School Based Trainee program 
stemmed from my own history as a patient so this 
definitely inspired my passion to help and care for 
other people,” he said.

Tyson’s 12 month involvement in the program saw 
him take part in general nursing duties similar to 
a trainee Assistant in Nursing in Stradbroke and 
Macleay Wards.

His passion for the job, the feedback from 
both staff at Redland Hospital and TAFE 
resulted in Tyson being named Trainee of 
the year for Redland region and also taking 
out the main award for the whole of the 
South East Region.

“Winning that award was one of my 
proudest moments in this journey and 
certainly in my life so far,” Tyson said.

“It is a great acknowledgement to have 
behind me and I think it is something 
employers look for so it is a foot in the door 
for my career.

Tyson said that the thing he would pass on to other 
school based trainees is to stick with it because it is 
a great experience to have with you as you step into 
the future and it opens your eyes to all the different 
aspects of a career in health.

“I think that having a health journey myself helps me 
to empathise with the patients while they are here in 
hospital and this is another tick in the box for being 
part of the school based trainee program and my 
journey to becoming a nurse.”

Tyson bags 
School Based Trainee 

of the Year honour
LBHN School Based Trainee Program 
co-ordinator Karen Webster couldn’t 
be more proud of Redland Hospital 
trainee Tyson Dixie.
Karen said trainees working at Logan Bayside 
Health Network won in all their nominated 
categories with trainees from Logan Bayside 
Health Network taking out two of the four region 
awards.

“This is wonderful recognition of the dedication 
shown by all trainees for themselves as 
individuals and for the program as a whole.”

Karen said 13 trainees (four at Redland and 
nine at Logan) had recently completed their 
traineeship with a graduation event scheduled 
for October 13.

“The growth of these trainees both in clinical 
skills as well as personal development is clearly 
evident over the course of their traineeship 
and it is a credit to all trainees and to the staff 
working with and supporting these individuals.”

Karen said she wanted to thank the many groups 
which had made the program possible for 
young, aspiring health care workers including 
nursing teams from across the Logan Bayside 
Health Network, Maxima Group Training, TAFE, 
the Department of Education and Training and 
schools and families.

Redland Hospital’s School Based Trainee, Tyson Dixie has taken out the 2017 School-based Trainee of the Year award standing out against other trainees from across the South East Region to win the award.
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Did you know our facilities receive fantastic feedback each and every week? 

Here are somea recent examples sent to Redland Hospital.

Good afternoon, 

I just read a blurb on your website regarding 
an improvement in speed through your ED. 

I feel it is successful as my recent 
experience with a minor foot injury on 
Father’s Day was quickly resolved.  

My son hurt his foot, and I ended up taking 
him to the ED as there was a chance there 
may have been a minor break, I recently 
broke my scaphoid and thought it was OK 
so with that experience I took him to ED, 
expecting a long stint.   

He was triaged immediately, and before I 
had even completed the paperwork a doctor 
conducted an initial consult.  

He was X-rayed in a very timely manner and 
diagnosis made and we were on our way in 
a very reasonable turn around.  

All this considering it seemed like you 
were overflowing that day, and several 
people I saw approaching triage were 
non-emergency could have gone to GP type 
complaints.  

I’ve made complaints before and it was 
resolved quickly and favourably, I feel I 
must also pass on the positive feedback 
too.  

Regards, RB

As a very recent inpatient in Redland 
Hospital and  also being a Redlands 
employee, I feel the need to say that I 
come away from my stay in hospital in awe 
of not only the medical and nursing team 
that looked after me in ED, Macleay,HDU 
& Stradbroke, but all staff who went about 
their duties in the most professional way. 

You tend to notice some things more 
acutely when sick, and as such I couldn’t 
help but notice how well everybody 
appeared to work cohesively as a team.

Well done everybody! 

From Tuesday 
3RD OCTOBER

C oochie Cafe
will be opened from:

MONDAY - FRIDAY  |  8:30am to 7:00pm

SATURDAY & SUNDAY  |  9:00am to 1:00pm

There will be daily hot specials, toasted sandwiches, chilli chicken 
wraps, grilled items (ie. burgers and steak sandwiches), healthy choices 

and many more items on sale during the extended operating hours.

HEALTHY 
WEALTHY  
& WISE

[click here]

POSITIONS 
VACANT

[click here]

MEDICAL 
GRAND 
ROUNDS

[click here]The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email heidi.
giddins@health.qld.gov.au or call 3299 8145. Let us know if you are 
having an event so we can attend and capture the moment or just sent 
through your story. We would love to hear from you... 
Previous editions of The Pulse can be found here >>

Click here to access the 
Coochie Cafe survey

http://qheps.health.qld.gov.au/bay/hww/home.htm
http://paweb.sth.health.qld.gov.au/metrosouth/jobs/
http://qheps.health.qld.gov.au/bay/medical-education/home.htm
https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
https://www.surveymonkey.com/r/T8WDKM6


PULSE
> W

ha
t’s

 O
n.

..

Did you know...
All MSH employees are responsible 

for legislation compliance?

Search for 
legislation 
compliance 
on QHEPS to 
understand 
your role.

Did you know...
All MSH employees 
are responsible for 
legislation compliance?
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iRMS Program 

Metro South Health  
Integrated Referral Management  
Solution (iRMS) Program 
 

 

 

 

 

 

 

 

 

 

  

Have you heard of the Specialist 
Outpatient Strategy? 

In 2016, the Specialist Outpatient Strategy was launched 
in Queensland, aimed at tackling specialist outpatient 
waiting lists and improving access to specialist services 
by 2020.  

How will the Department of Health deliver on this strategy? 

The Department will work in partnership with Hospital and Health Services (HHSs), Primary 
Health Networks and relevant health stakeholders to implement a state-wide integrated 
Referral Management Solution (iRMS) that will improve management and tracking of patients 
across all stages of their health journey, from General Practitioner visits through to outpatient 
appointments and discharge.  

The iRMS will provide rapid, real-time access to referral information at any point in the referral 
pathway, allowing those involved in patient care to better manage and optimise the patient 
journey, improve patient safety and reduce specialist outpatient wait times. 

What are the system components that make-up the iRMS? 

External and internal eReferral capability, which will allow authorised users to 
create and submit an electronic referral to a Queensland Health facility and/or 
speciality.  

A referral service directory, a system that contains the details of all HHS and 
Department of Health referral end point locations and the necessary system 
support that will enable referral lodgement. 

A centralised referral lodgement and tracking capability, a system that 
receives all submitted referrals and directs them to the appropriate HHS for 
processing. 

It is intended that each system component above, will allow for integration with each HHS 
Referral Workflow solution capabilities.  This will support the referral registration, triage and 
waitlisting of referrals in line with HHS workflow requirements. 
 

iRMS
Integrated Referral
     Management Solution
Improving the referral experience for patients, GPs and hospitals

Click the  
PLAY button to 

view the Pathway 
to Excellence® 

designation journey 
video >>

The eighth annual Queensland Epilepsy Symposium: Thinking outside the 
box will be held at Princess Alexandra Hospital on Thursday 26 October. 
Experts from across Australia will present on a range of topics including 
genetic testing and research, emerging 
drugs, stereo-EEG, non-epileptic 
seizures, epilepsy and spirituality, and 
where epilepsy fits within the NDIS. 

The symposium will be of interest to 
anyone with a connection to epilepsy – 
whether you are a person with epilepsy, 
a family member, a health professional 
or care worker. Bookings are essential.

Read more by visiting https://
metrosouth.health.qld.gov.au/events/
queensland-epilepsy-symposium-
thinking-outside-the-box

Epilepsy Queensland Symposium

http://qheps.health.qld.gov.au/metrosouth/culture/employee-survey.htm
http://qheps.health.qld.gov.au/metrosouth/legislation-compliance/home.htm
http://paweb.sth.health.qld.gov.au/metrosouth/docs/irms-fact-sheet-sept-2017.pdf
https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.facebook.com/MetroSouthHealth/videos/1508166472570353/
https://metrosouth.health.qld.gov.au/events/queensland-epilepsy-symposium-thinking-outside-the-box
https://metrosouth.health.qld.gov.au/events/queensland-epilepsy-symposium-thinking-outside-the-box
https://metrosouth.health.qld.gov.au/events/queensland-epilepsy-symposium-thinking-outside-the-box
https://metrosouth.health.qld.gov.au/events/queensland-epilepsy-symposium-thinking-outside-the-box

