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Pathway to Excellence formal celebrations were held across LBHN this week infused with the 
spirit of Pathway and the voices of our nurses.
The organisation asked what nurses and midwives wanted to signify our most significant credential and the resounding 
response was individual celebratory events.  Amazing celebrations were held at Logan on Tuesday, Beaudesert on 
Wednesday and Redland on Thursday with attendance from all divisions across the hospitals.

Director of Nursing and Midwifery Services for LBHN, Lorraine Stevenson said our wonderful organisation has created a 
culture where excellence is valued, nurses and midwives can excel and where we all now have a great future ahead of us with 
Pathway.

“Today we have grown, we have come of age, and we have a team of nurses and midwives that are truly valued for their 
contributions, who provide amazing standards of patient and family care, and who are constantly striving for improvement 
and achievement,” she said.

“Today we stand proud as a Pathway to Excellence® designated organisation having opened ourselves to external judgement 
and succeeded in meeting the rigorous standards.

“Today we also have a clear roadmap for our future and how we can continue to grow, develop, succeed and excel,” she said.

Also attended by members of the Metro South Health Executive, a video tribute of the journey provided a collective voice of 
the pride our nurses feel in being designated as a Pathway to Excellence organisation and what it means to each of them.

See the video online via the link on the next page >>

highlight the collective voice 
of our nursesFormal Celebrations
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Congratulations 

to all our Logan Bayside Health Network Nurses and Midwives

Click the PLAY button 
to view the Pathway 
to Excellence® 
designation journey 
video >>

https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.youtube.com/user/MetroSouthHealth/videos?shelf_id=0&sort=dd&view=0
https://www.facebook.com/MetroSouthHealth/videos/1508166472570353/
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Matilda Kanu who is originally from Sierra Leone 
is thrilled to be able to help people in her role as a 
registered nurse in Logan Hospital’s Patient Flow 
Team.
The former secretary who immigrated to Canada as a refugee, 
stayed for eight years before a move to Australia and the desire to 
do nursing because she loves to look after people.

Matilda received her diploma from Tafe and started working at 
Logan Hospital as an EEN in 2007 and progressed through her RN 
studies while working.

“Logan’s Patient Flow became my home two years ago and I have 

many opportunities to assist people from our diverse multicultural 
community,” Matilda said.

“The reason why I love to help people is that I didn’t have the 
opportunity to help people back in my country.  Coming to Australia 
and doing nursing has made it possible for me help people from a 
different culture and a different background.  I feel like they are part 
of my culture, they represent people like me and I love the chance 
to help them.

“I have been a refugee who was able to seek refuge in Canada 
before immigrating to Australia, so it really resonates with me 
to be able to help the many refugees who are part of our Logan 
community,” she said.

Meet:

Matilda Kanu, 
RN Patient  
Flow Unit 

Like this post on 
Facebook

Multicultural 
celebrations
were held at 
Logan Hospital’s
Staff Award 
Recognition 
Ceremony on 
the 24th of 
August 2017.

August was Multicultural Month

https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1506660369387630/?type=3
https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1499025256817808/?type=3
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Logan Hospital has rolled out Metro South’s 
first Simulation Orientation as part of the 
latest nursing orientation program in August.
Simulation Educator, Tricia Pilotto said the Logan Hospital 
Simulation Centre was excited to design the new program for 
orientation to kick-start the clinical knowledge, teamwork and 
communication skills of new staff within immersive clinical 
scenarios. 

“New nurses and midwives to both Logan and Beaudesert Hospitals 
now have the opportunity to put their skills into context with the NSQHS 
standards and have grounding for their professional practice from the 
very start of their career with us at Logan thanks to the support and 
guidance of the simulation team and nurse educators,” Ms Pilotto 
said.   

With Simulation programs confirmed for all nursing orientations 
for the remainder of the year, there are plans to expand it in 
2018 to include other nursing and midwifery clinical skills.  

“We are also tailoring a simulation program with clinical 
scenarios for all medical orientation programs from 2018 
to support our new medical officers,” she said. “It is an 
exciting time to be part of the Simulation Centre at Logan 
Hospital.”

Simulation Educator Trish Pilotto 
commenced in May this year 
to support both Medical and 
Nursing/Midwifery education, 
with practical, immersive clinical 
simulations that consolidate 
information, theory and practice.
Contact her via the switchboard if 
you would like more information 
or EXT 6898.

Simulation orientation
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Palliative Care Team - Logan Hospital  
(Award sponsored by QSuper)

Category: Team award for outstanding contribution, recognising a team who go 
above and beyond for our patients, the community and our hospital.

The Palliative Care Team led by Gillian Myles and Clive Eakin who operate in a 
cohesive and collaborative way, keeping patients and their families at the centre of 
all decisions relating to holistic care. 

Every care plan is tailored to each customer and their family, optimising patients’ 
dignity and quality of life as defined by the individual.  

Advanced assessment skills and care planning facilitate rapid response to changes 
in needs allowing patients to receive comfort and support throughout the palliative 
phase towards an easeful death.  

The Palliative Care Team integrates Advance Care Planning into routine practice 
acknowledging the iterative nature of the process through open, compassionate 
communication. These ethics greatly enhance the patient and family experience at a 
highly emotional and sensitive time in their lives.

Well done team.

Featured: Gillian Myles and Clive 
Eakin with QSuper rep and  
Lorraine Stevenson

Below: Daniel Poultney with St 
George rep and Lorraine Stevenson

Daniel Poultney
Operational Officer for 
Environmental Services who 
supports Palliative Care - 
Logan Hospital 
(Award sponsored by St George 
Bank, Victoria Point)

Category: Outstanding 
contribution.

Daniel works extremely hard 
and goes above and beyond his duties 
to provide exceptional care, sensitivity and attention when dealing with 
Palliative Care Patients and their significant others. 

He makes a concerted effort in improving the experience of patients by 
going that extra mile in provision of both his time and his respect for this 
patients and ensures patients dignity is maintained even in the most 
difficult of stations.

He is a credit the department and is a pleasure to work with. 

Well done Daniel; a well-deserved award.
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Though effectively keeping all the balls in 
the air can be a challenge, Brad thoroughly 
enjoys playing a key role in transitioning 
patients with complex needs to their next 
destination and is also excited about his new 
role.
As a clinical Trainer Brad will mentor and support front line 
staff and help promote the benefits of the digital hospital 
system.

Brad said he sees this as a great opportunity to contribute 
to such a significant change and improvement to how 
business is done. 

“The ieMR will increase efficiencies in providing patient 
care and less time will be spent sourcing patient charts,” 
Brad said. 

The fun stuff about Brad
Weird foody things?  A heaped tablespoon of peanut 
butter to start breakfast – keeps me full.

What do you do to get rid of stress?  Play with the kids 
/ computer games

Would you rather have unlimited sushi or tacos for 
life?   Sushi

Send us your Selfies!
We have over 150 photos already and we 
don’t want you to miss out in being a part of 
the “Our Digital Hospital” staff photo mural.
This artwork is being created to mark the major 
milestone of your hospital transforming to an 
integrated digital hospital.

Allied Health 
clinical lead

Brad Lynch has worked as a Physio at Logan Hospital for the past 13 years and 
recently put his hand up to be the Allied Health Clinical Lead and Trainer for the 
Logan-Beaudesert Digital Hospital project.

Click to upload 
your photo 

https://metrosouth.health.qld.gov.au/hellodigital
https://metrosouth.health.qld.gov.au/hellodigital


PULSE
> P

at
ie

nt
 C

en
tr

ed
 C

ar
e

Restful environment 
video and resources

Metro South Health has developed a new video and a host of 
resources to help staff create a more restful environment for 
our patients.
Rest is an important part of helping the body heal and recover. Many studies 
show that continued exposure to excessive hospital noise and light can have a 
physiological and psychological impact on patients; delay healing; negatively 
alter immune function; increase anxiety and stress; and cause falls, confusion 
and increase pain.

The restful environment video, starring MSH staff, is based on staff and patient 
feedback about common disruptions in our hospitals and ideas on how we 
can minimise them. A range of resources are available on QHEPS including a 
powerpoint presentation, action plan template, sleep deprivation fact sheet and 
a case study.  

The project was trialled in five wards at PA Hospital, where eye masks and ear 
plugs were offered to patients. 

Help our patients get the 
rest they need to heal:

• Watch the video
• Download the resources
• Cast study

NEW

Patient satisfaction 
increased from an 

average of 42 per cent 
to 70 per cent. 

https://metrosouth.health.qld.gov.au/rest
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MEDICAL 
GRAND ROUNDS 

[click here]

POSITIONS 
VACANT
[click here]

PATHWAY 
TO EXCELLENCE
[click here]

LOGAN 
BEAUDERSERT QHEPS

[click here]

Click here so your team 
can be continually ready 
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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email 
heidi.giddins@health.qld.gov.au or call 3299 8145. Let us know if 
you are having an event so we can attend and capture the moment 
or just sent through your story. We would love to hear from you...

Previous editions of The Pulse can be found here >>

WARD 3A FUNDRAISER
date: Thursday 14th September
time: 8:00am - 2:30pm
venue: Logan Hospital Front Entrance
*Funds raised go towards Ward 3A Projects

 

 

        All Metro South Staff are invited to the 
Central Referral Hub Open Day 

Take a tour of the Hub and meet our team 

                   See a demonstration of how we process referrals on the Ambulatory Referral Management system 

            Learn more about the GP Liaison Program and initiatives in the hub 

              

When: Wednesday 27th September  
We are offering two sessions: 

8am – 9:30am 
2:30pm – 4.00pm  

Where:  Unit 2/26 Brandl St, Eight Mile Plains 
 

RSVP by Friday 22nd September 
Email:   GPLO_Programs2@health.qld.gov.au 

Phone: (07) 3156 4349           

• Take a tour of the Hub and meet our team
• See a demonstration of how we process referrals 

on the Ambulatory Referral Management system
• Learn more about the GP Liaison Program and 

initiatives in the hub

OPEN DAY

date: Wednesday, 27 September 2017

time: Two sessions
         8:00-9:30am and 2:30-4:00pm

venue: Unit 2/26 Brandl Street, 
  Eight Mile Plains

RSVP by Friday 22 September 2017
email: GPLO_Programs2@health.qld.gov.au
phone: (07) 3156 4349

http://qheps.health.qld.gov.au/loganb/medical-education/medical-grand-rounds.htm
http://qheps.health.qld.gov.au/loganb/medical-education/medical-grand-rounds.htm
http://qheps.health.qld.gov.au/metrosouth/jobs/home.htm
http://qheps.health.qld.gov.au/metrosouth/jobs/home.htm
http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
http://qheps.health.qld.gov.au/loganb/
http://qheps.health.qld.gov.au/loganb/
http://qheps.health.qld.gov.au/loganb/services/safety-quality-and-risk/accreditation/home.htm
https://www.communities.qld.gov.au/gateway/queensland-multicultural-month
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
http://qheps.health.qld.gov.au/metrosouth/riskman/home.htm

