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Logan Hospital speech pathologist Marnie Seabrook is advocating for 
communication accessibility for the 1.1 million Australians estimated to have a 
communication disability.
“Like mobility or wheelchair access, communication access is enabling people with communication disorders to get 
their message across by removing barriers to effective communication or providing extra support and strategies,” Ms 
Seabrook explains.

“Communication access is vital to enable everyone to participate fully in the social, educational, economic and 
sporting aspects of community life in Logan and Beaudesert.

“Communication is a basic human right and everyone working in healthcare needs to do more to achieve 
communication access for those with a communication disability,” Ms Seabrook said.

Communication accessibility can be as easy as rephrasing your question in simple language, using pictures, writing, 
gestures or symbols to help get across your message.

“Building communication accessibility will ensure that everyone is treated with dignity and respect. When we create 
communication accessible communities, everyone gets the message.”

Featured: Speech Pathologists 
Hannah Wealey, Kayla Smith, Jane 
Smith, Marnie Seabrook

Speech Pathology helping

Communication access is about creating a world where 
people with communication difficulties can communicate 
successfully with everyone, a world where everyone gets 
the message. 

Communication by definition involves at least two people. 
People with communication difficulties often experience 
communication barriers to their full participation in 
community life.

People with communication difficulties may communicate with 
others using a variety of means, including electronic speech 
devices, word-based or picture-based communication boards 
or books, sign and gesture, and spelling.

Like mobility access, communication access involves 
the provision of community supports and strategies for 
people with a communication disability to participate fully 
in social, educational, economic, sporting, and community 
life. This involves greater awareness and understanding of 
communication disability within our community, and for  
all of us to learn how to interact with people with 
communication disability.

Speech Pathology Australia estimates that over  
1.1 million Australians, around five per cent of the 
Australian population, have a communication disorder.

You can learn tips for communicating successfully with a 
person with a communication disability – visit  
www.speechpathologyaustralia.org.au/week#tips 

Our communities need to be accessible for everyone, 
including people with communication difficulties, physical 
disabilities, reading difficulties, vision impairment, 
hearing impairment and intellectual disability. Building 
communication accessibility will ensure everyone is treated 
with dignity and respect. When we create communication 
accessible communities, everyone gets the message.

During Speech Pathology Week 2017 join the conversation 
about communication accessibility and help make sure 
“everyone gets the message”. Participate on social media 
by using #SPWeek

It’s when everyone can get their message across. 

What is 
communication 
access?

20-26
August
#SPweek

COMMUNICATION

ACCESSEveryone gets
the message

Speech Pathology Week 2017

SP week A5 flyer.indd   1 31/07/2017   4:29:22 PM

Fast Facts: 
• An estimated 1.1 million Australians have a 

communication disability.
• One in seven Australians will experience a 

communication difficulty in their life.
• 60,000 strokes occur in Australia each 

year.
• Approx. 30 per cent of people post-stroke 

experience communication difficulties.

everyone get the message
Like this post on 
Facebook and tag 
your colleagues

https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1500533656666968/?type=3
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Open Day 2017

The graduate portal closes on 

the 25th of August  - Don’t forget 

to preference Metro South first!

Logan hosted a nursing and 
midwifery open day in August 
to promote our many graduate 
programs across Metro South in 
readiness for 2018 placements.
The greatest benefit of the open day 
was to meet NUM’s and MUM’s as well 
as staff and previous graduates from the 
various specialty nursing units so new 
grads can choose their career direction.

A massive 92% of attendees strongly 
agree they would love to have an 
opportunity to pursue their career 
within Metro South Health.

Here’s the stats:
• 150 attendees
• 15 stalls
• 40 staff
• open to nursing & midwifery 

university students 

Like this post and 
tag your colleagues 
on Facebook

https://www.facebook.com/MetroSouthHealth/
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Logan Hospital Physiotherapy team celebrated and inspired new 
graduates with their profession at the Launch Your Career night 
earlier this month at Brisbane Technology Park.
Physiotherapist and New Graduate Support, Vikki Schweitzer said the event was 
attended by 200 physiotherapy students looking for answers and direction for their 
career path in physiotherapy.

“Our aim was to represent physio in our great hospital to inspire new graduates and 

secure their preference for a graduate placement here with us,” she said.

“The biggest benefit for new grads at Logan is the support they receive working for 
a Queensland Health facility which provides invaluable experience in specialised 
fields and professional development.”

The graduate program runs for two years and in her new graduate support role, Ms 
Schweitzer said this support in the team environment is what new graduates value 
the most as they step out into their new profession.

Featured: Physiotherapists Vikki Schwietzer and Kat Swatten with students Dominica Gilbert, 
Haider Tirmizey and Sharni Suhandra

Defining your Physiotherapy career at Logan Hospital

There were 180 
applications 

for the 
Physiotherapy 

graduate 
position at 

logan Hospital 
last year!

Fast Fact :

Congratulations Dr Jacinta Powell
Dr Jacinta Powell has been permanently appointed to the position of Executive Director, Logan Bayside Health Network.

Dr Powell has been acting in this position since November 2016. Prior to this, she was the Director of Medical Services for 

Logan and Beaudesert Hospitals.

Like this post on 
Facebook

https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1499025256817808/?type=3
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l Digital Hospital Training on now!
The digital hospital training program is 
now ready for bookings! With courses 
having started this week, staff at Logan 
and Beaudesert are encouraged to log 
into LeapOnline and book your sessions 
(Beaudesert Nursing End User Training 
is currently being finalised - further 
information to come).
Sessions include:

• Facilitator-led sessions in a classroom, where an 
expert trainer will teach you how to use the  ieMR 
system

• Web Based Training (WBT) modules that Logan 
and Beaudesert staff members can complete 
using LeapOnline on any device at any time. 
These programs will also be available on iLearn 
for non-Metro South staff when applicable.

• Practice Labs where staff can go to practice ieMR 
skills at your own pace, with support if needed

Course requirements will range from four to eight 
hours, depending on your role.

Digital Hospital Business Delivery Director, Mel Tucker, 
said that customised training sessions for each clinical 
stream and area will ensure that every staff member 
can access the best training for their role.

The training courses were prepared after close 
consultation with clinicians and managers from Logan 
and Beaudesert Hospitals.

Executive Director, Dr Jacinta Powell said the launch 
of the training program was the next big step in our 
transformation to digital hospitals.

“I encourage all staff to speak with their line manager 
and work out which courses they need to complete.

“We look forward to seeing which areas and streams 
can complete their training first!”

TRAINING QUICK FACTS
• Training is mandatory
• Use LeapLine to book
• Contact LBHdigitaltraining@health.qld.

gov.au if you have questions

• Logan Hospital: Views/Patient Lists  
Monday 4 September, 12-1pm

• Beaudesert Hospital: Views/Patient 
Lists | Thursday 31 August, 2-3pm 

https://metrosouth.health.qld.gov.au/hellodigital
mailto:LBHdigitaltraining%40health.qld.gov.au?subject=
mailto:LBHdigitaltraining%40health.qld.gov.au?subject=
https://metrosouthdigital.health.qld.gov.au/site/logan/news/5YL6Plm3DOKcwcg2eGoUyK
https://metrosouthdigital.health.qld.gov.au/site/beaudesert/news/2tZlYiqHjCSeM0wO02eckW
https://metrosouthdigital.health.qld.gov.au/site/logan/training
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Restful environment 
video and resources

Metro South Health has developed a new video and a host of 
resources to help staff create a more restful environment for 
our patients.
Rest is an important part of helping the body heal and recover. Many studies 
show that continued exposure to excessive hospital noise and light can have a 
physiological and psychological impact on patients; delay healing; negatively 
alter immune function; increase anxiety and stress; and cause falls, confusion 
and increase pain.

The restful environment video, starring MSH staff, is based on staff and patient 
feedback about common disruptions in our hospitals and ideas on how we 
can minimise them. A range of resources are available on QHEPS including a 
powerpoint presentation, action plan template, sleep deprivation fact sheet and 
a case study.  

The project was trialled in five wards at PA Hospital, where eye masks and ear 
plugs were offered to patients. 

Help our patients get the 
rest they need to heal:

• Watch the video
• Download the resources
• Cast study

NEW

Patient satisfaction 
increased from an 

average of 42 per cent 
to 70 per cent. 

https://metrosouth.health.qld.gov.au/rest
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This week saw a record crowd at Logan Hospital Orientation with 
68 nurses and midwives in attendance.  This is a vast leap from the 
average 20 per month who are welcomed into clinical life in the far 
south of the Metro South Health HHS.
Nurse Educator, Helen Maney said that Digital Hospital implementation was the main 
reason for the inundation of nurses and midwives ahead of the milestone project roll-out 
later this year.

“There’s a mix of experienced and grad nurses in attendance who will be placed across 
the full spectrum of specialist nursing at Logan and Beaudesert hospitals,” she said. 

“They will certainly be warmly welcomed into direct care roles to free up clinicians to 
undertake training in readiness for our transformation to a Digital Hospital. 

ARE YOU INTERESTED IN 
IMPROVING PATIENT CARE?

Driving Safety and Quality Improvement

Expressions of Interest 

Auditors are required for the Redland and Wynnum Queensland Bedside Audit (QBA)

taking place on Tuesday 25 October 2016

If you are a Nurse, Allied Health Professional or Medical Professional and would like to be 

an auditor for QBA, please seek approval from your line manager first and then contact 

the Quality Coordinator Kelly Walker via: 

Phone x3519 or email kelly.walker@health.qld.gov.au

Expressions of interest close Friday 30 September 2016

We want Logan clinicians to be part of the Queensland Bedside Audit team
Contact Deanne McErlean: EXT 8314 or Deanne.McErlean@health.qld.gov.au

Date: Wednesday, 30th August 2017 
Time: 12.00 – 13.30pm 
 Finger food lunch will be provided 

Pathway to Excellence® 

Formal Celebration 

It has been 2 years since we formally launched 
our Pathway journey - we are now a Pathway 
to Excellence designated hospital.  
 

           Lets Celebrate! 
 

Venue: Beaudesert Hospital  
 64 Tina Street 
 Beaudesert 

Celebration events 
• Welcome and opening – Lorraine Stevenson 
• Message from  EDNMS - Veronica Casey 
• Celebrate the story of our Pathway Journey - video 
• What it means to me – direct care staff 
 

                  We look forward to your attendance at this event 

Pathway to Excellence®

FORMAL CELEBRATION
Logan Hospital
Tuesday 29 August  |  12:00-1:30pm  
Auditorium

Beaudesert Hospital
Wednesday 30 August  |  12:00-1:30pm  
 
>> Finger food lunch will be provided
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>> Find out more: metrosouth.health.qld.gov.au/waitlists

What does this mean for patients?
- Increased availability of appointments
- Less waiting time for appointments

Our new Specialist Outpatient Management Project 
is helping us manage wait lists for some of our 

busiest specialties

 

 

        All Metro South Staff are invited to the 
Central Referral Hub Open Day 

Take a tour of the Hub and meet our team 

                   See a demonstration of how we process referrals on the Ambulatory Referral Management system 

            Learn more about the GP Liaison Program and initiatives in the hub 

              

When: Wednesday 27th September  
We are offering two sessions: 

8am – 9:30am 
2:30pm – 4.00pm  

Where:  Unit 2/26 Brandl St, Eight Mile Plains 
 

RSVP by Friday 22nd September 
Email:   GPLO_Programs2@health.qld.gov.au 

Phone: (07) 3156 4349           

• Take a tour of the Hub and meet our team
• See a demonstration of how we process referrals 

on the Ambulatory Referral Management system
• Learn more about the GP Liaison Program and 

initiatives in the hub

OPEN DAY
date: Wednesday, 27 September 2017

time: Two sessions
         8:00-9:30am and 2:30-4:00pm

venue: Unit 2/26 Brandl Street, 
  Eight Mile Plains

RSVP by Friday 22 September 2017
email: GPLO_Programs2@health.qld.gov.au
phone: (07) 3156 4349

https://metrosouth.health.qld.gov.au/patients-and-visitors/referrals-and-booking/waiting-lists
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GRAND ROUNDS 

[click here]

POSITIONS 
VACANT
[click here]

PATHWAY 
TO EXCELLENCE
[click here]

LOGAN 
BEAUDERSERT QHEPS

[click here]

Click here so your team 
can be continually ready 
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7 Queensland Multicultural Month is an initiative of the Queensland Government.   

Queensland

Multicultural Month
August 2017

multiculturalqld multiculturalQwww.qld.gov.au/multiculturalmonth #QMM2017

Staff Recognition Program featuring
Multicultural Month

Thursday 24 August 2017

Staff Dining Room

10:00-2:00PM - Vendors
12:00pm - Lunch (Middle Eastern)

12:15pm - Entertainment
12.45pm - Presentation and Awards

The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email 
heidi.giddins@health.qld.gov.au or call 3299 8145. Let us know if 
you are having an event so we can attend and capture the moment 
or just sent through your story. We would love to hear from you...

Previous editions of The Pulse can be found here >>

WARD 3A FUNDRAISER
date: Thursday 14th September
time: 8:00am - 2:30pm
venue: Logan Hospital Front Entrance
*Funds raised go towards Ward 3A Projects

Staff Recognition Program  
featuring Multicultural Month 
     Thursday, 24 August 2017
     Staff Dining Room  
 10:00am - 2:00pm >> Vendors
 12:00pm >> Lunch
 12:15pm >> Entertainment
 12:45pm >> Presentation and Awards

http://qheps.health.qld.gov.au/loganb/medical-education/medical-grand-rounds.htm
http://qheps.health.qld.gov.au/loganb/medical-education/medical-grand-rounds.htm
http://qheps.health.qld.gov.au/metrosouth/jobs/home.htm
http://qheps.health.qld.gov.au/metrosouth/jobs/home.htm
http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
http://qheps.health.qld.gov.au/loganb/
http://qheps.health.qld.gov.au/loganb/
http://qheps.health.qld.gov.au/loganb/services/safety-quality-and-risk/accreditation/home.htm
https://www.communities.qld.gov.au/gateway/queensland-multicultural-month
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
http://qheps.health.qld.gov.au/metrosouth/riskman/home.htm

