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The gestational diabetes app piloted 
at Redland Hospital is helping 
to prioritise patients for follow 
up treatment thanks to real time 
improved visibility of results with the 
treating team.
The development team was awarded a Health 
Roundtable Innovation award for improving  
patient centred care at the July innovation awards 
in Brisbane.

Director of Obstetrics & gynaecology at Redland 
Hospital, Dr Wendy Dutton said it was an 
amazing effort from the multidisciplinary team 
across maternity, general medicine, allied health, 
the clinical innovation team and CSIRO to make 
the app and the benefits a reality for our patients 

at Redland Hospital.

“The app is about providing better 
multidisciplinary coordination of care for women 
with gestational diabetes.”

“The app will allow us to easily review all their 
results online making it much easier than the 
paper-based system and should allow us to see 
people we need to see more regularly and reduce 
the visits for those who are well-managed,” Dr 
Dutton said.

“The greatest benefit is better and quicker 
coordination of care for women with gestational 
diabetes.”

The app, developed with CSIRO, is part of an 
existing platform which is used by cardiac 
rehabilitation and peritoneal dialysis patients 

in different ways so this next collaboration has 
meant the app was developed quickly to realise 
the benefits.

The app also gives patients better visibility of 
their own data over time which gives them some 
degree of self awareness and management of 
their own condition.

“The idea is that our successful pilot at Redland 
will mean the app will be able to be used by 
other hospitals and health services across Metro 
South, potentially across Queensland and even 
further afield,” she said.

Like the story, tag the team and share the love...

Featured: Dr Wendy Dutton with the 
multidisciplinary team from Medicine, 
Maternity and Allied Health.

facebook.com/
MetroSouthHealth

https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1495511753835825/?type=3


PULSE
> P

ro
gr

am
s

Redland Hospital’s dementia 
focussed Nurse Navigator 
is helping patients with the 
degenerative condition continue 
living active lives in the 
community.
Nurse Navigator Anne Marie Daly said 
her unique role was to help people living 
with dementia and their family and carers, 
navigate through the health system 
whether in the hospital setting or in the 
community.

She said she worked with patients from 
diagnosis through the management of their 
behaviours, providing support, guidance 
and advice to those caring for patients with 
dementia.

“I am the first point of contact for patients 
or their family and carers to assist them 
in linking with appropriate services and 
managing any barriers to their care,” Ms 
Daly said.

“I am able to work with patients, who 
have in the past been reluctant to accept 
services, and help them to accept those 

Nurse Navigator for 
Dementia preventing 

avoidable hospitalisations
services that ultimately enable them to 
continue living in the community.

“By supporting these patients, it means 
they are not going into placements 
too early but instead remaining in the 
community with family and friends 
providing additional support that they 
need.”

Ms Daly said she was able to see patients 
quickly when they were referred by 
the wards resulting in a reduction in 
preventable hospital admissions.

“Patients don’t get the chance to turn 
services away,” she said. 

“Clients with dementia are often reluctant 
to accept services, they leave the hospital 
and then end up coming back to hospital 
because of behaviours around their 
dementia.

“By seeing a patient quickly I can help get 
their services pooled together immediately 
so they don’t need to come back, as well 
as link their carers in with other service 
providers.”

Some of the functions of the Nurse Navigator role include:

• attending patients at their bedside in hospital, in their 
own home or in collaboration with their specialist or GP 
appointment, 

• securing single-bed hospital rooms (where possible) for 
patients with behavioural disorders, 

• improving health literacy in patients with an intellectual 
impairment, 

• assisting with same-day appointments for those with a 
mobility impairment.
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In celebration of Hearing Awareness Week, 
the Be Heard Committee will be hosting a stall 
in the main foyer at Redland Hospital for the 
entire week beginning Monday 21st August. 

Come along daily between 11am-1:30pm to learn 
about the Be Heard project and join in on the fun!

Feeling creative? To kick things off for Hearing 
Awareness Week, all staff members, patients, 
and their families are invited to help design the 
new Be Heard project logo. We are looking for 
something fun and eye-catching that incorporates 
“Safe Communication @ Redlands”, to be featured 
on future promotional and educational material for 
the project. 

To enter, please send your submissions to  
Damien.Dwyer@health.qld.gov.au before COB 
Wednesday 23rd August, so three finalists can be 
shortlisted. The winner will be decided by vote on 
Friday 25th August at the stall.

Hearing Awareness Week 
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Throughout 
the week, 

the stall will feature:

>> Free hearing tests for patients, 
staff, and visitors to the hospital

>> Be Heard consumer representatives 
to share their stories

>> Demonstrations on how to use 
assistive listening devices

>> Competitions

>> Giveaways

>> A bake sale

>> And more!

• The free hearing screening tests will be 
offered on Tuesday and Thursday

• The bake sale will be on Friday to raise funds 
for new assistive listening equipment for the 
hospital

• Special guests, Peter and Banjo (his hearing 
assistant dog) will be here 11am-12pm on 
Monday and Tuesday

mailto:Damien.Dwyer%40health.qld.gov.au?subject=
https://metrosouth.health.qld.gov.au/news/be-heard-safe-communications-redland-hospital
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The transit Lounge is establishing itself as a 
saving grace for Redland Hospital this winter 
with extended opening hours to improve 
the flow of patients from wards coping with 
increased demand.
A/Assistant Director of Nursing 
& Patient Flow at Redland 
Hospital, Ben Hackwood said 
there is still a lot the Transit 
Lounge can do given we are 
only in the middle of the 
peak flu season.

“The strategy is simple; 
the wards can focus on 
patient flow to identify 
potential discharges early,” 
he said.  “This will mean faster 
transfer to transit lounge to 
open those inpatient beds 
for patients awaiting 
admission from 
Emergency.”

Opening hours:
Mon to Fri – 0600 -1800hrs
Patients accepted:

• Discharged patients awaiting transport, 
discharge medications, etc 

• ED admissions awaiting bed allocation

• Day procedures, eg. blood transfusions, 
iron infusions.

> W
in

te
r d

em
an

d

Transit Lounge essential to patient f low

2016-17 Fast Facts
• 2501 ‘travellers’ – Av 208/month  

or 10/day 
• 675 medical procedures
• 138 Blood transfusions – 20.6%
• 124 Iron infusions – 18.5%
• 104 Intragam infusions – 15.5%

Ward discharges via lounge:

• Macleay – 417 or 25.9% of all 
Macleay discharges

• Stradbroke – 392 or 12.8% of all 
Stradbroke discharges

• Canaipa – 171 or 23.2% of all  
Canaipa discharges

Featured: Registered Nurse Amy Creighton
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Like the story, tag the team 
and share the love...
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Queensland Health

A partnership between the
Office of the Chief Nurse and Midwifery Officer  
and South West Hospital and Health Service

Apply now for the Nursing and
Midwifery Exchange Program!
The Nursing and Midwifery Exchange Program is a unique 
opportunity for Queensland Health nurses and midwives 
to experience a different clinical environment and 
develop new skills all while experiencing more of what 
Queensland has to offer. 

Eligibility criteria applies. 

For more information  
email NMEP@health.qld.gov.au 
or search ‘nursing exchange program’ on QHEPS.
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Realise your potential 
with the new 

Nursing and Midwifery 
Exchange Program

Want to enhance your clinical 
skills and experience a change 
of scenery? 
Invitations are now open to all 
Queensland Health nurses and 
midwives for the new Nursing and 
Midwifery Exchange Program (NMEP)!

The NMEP has been developed in 
partnership by the Office of the Chief 
Nursing and Midwifery Officer, Clinical 
Excellence Division, and the South West 
Hospital and Health Service. 

The exchange involves a nurse or 
midwife in a metropolitan or regional 
area changing places with a peer 
located in a rural or remote facility for 
12 weeks. 

Participants can explore a different 
clinical area, upskill in an area of 
interest, or engage in a mentoring role, 
all while seeing new and different parts 
of the great state of Queensland.

An exchange pilot is currently underway 
with two nurses from Logan Hospital 
exchanging roles with counterparts from 
St George and Dirranbandi hospitals.

Chief Nursing and Midwifery Officer 
Shelley Nowlan said demand for the 

program was expected to be high.

“NMEP provides incredible professional 
development opportunities as well as 
a unique insight and appreciation for 
what different staff experience in their 
role.”

Eligibility criteria includes:

• Endorsed Enrolled Nurses with a 
minimum of one year experience

• Nurses and Midwives NRG 5.2-
10 with a minimum of one year 
experience

• Applicants must be currently 
employed by Queensland Health in 
a permanent capacity

• Applicants must be up to date 
with mandatory training and have 
both line manager and Director of 
Nursing/Nursing Director approval.

Funding is available to support 
participants with travel and 
accommodation costs.

For more information or to apply, visit 
http://qheps.health.qld.gov.au/nmoq/
professional-capability/education.htm 
or email NMEP@health.qld.gov.au. 

Applications close 25 August.
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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email 
heidi.giddins@health.qld.gov.au or call 3299 8145. Let us know if 
you are having an event so we can attend and capture the moment 
or just sent through your story. We would love to hear from you...

Previous editions of The Pulse can be found here >>

Redland and Wynnum Hospitals’ 
Staff Recognition Awards BBQ 

Tuesday 22 August 2017, 11.30 am – 1.30 pm, in PKs 
Formal Presentation from 12:00pm – 12:30pm 

The nominees are: 
Individual Awards 

Aleria Harrold - Acting Clinical Nurse 
Allison Kielczewski - Registered Nurse 

Artemis Chrysostomou - Health Information Manager 
Danielle Rankin - Social Worker 

Desley Leyshon - Administration Officer 
Leisa Maree Ashton - Registered Nurse 

Melanie Evans - Registered Nurse 
Rachel Connor - Registered Midwife 
Rebecca Clark - Registered Midwife 

 
Team Awards 

Nursing Team - Wynnum Health Service 
 
 
 
 
 
 

 
 

POSITIONS 
VACANT
[click here]

MEDICAL 
GRAND ROUNDS 
[click here]

HEALTHY 
WEALTHY & WISE
[click here]

PATHWAY 
TO EXCELLENCE
[click here]
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