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A message from Glenn 
Garside, Senior Health Information 
Manager 

I am basically shy, so being in the 
spotlight is uncomfortable and 
accepting compliments is a particular 
challenge.  
Quite a few people have said some very nice things 
to me recently. People ask if I have any plans… 
the stock married reply is “There is a list!”, Linda’s 
here… feel free to ask her. 

I’d like to improve my almost non-existent golf 
skills, get out on my bike for exercise, travel a bit, 
perhaps volunteer with the RSPCA, join some sort 
of hobby club or night classes. 

I also have some LPs to digitise, coins to re-
catalogue and many books/DVDs to get through.

Away from Annie’s Coochie temptations I might 
even lose some weight.

This is the best job I have ever had; I shall miss 
it and the wonderful, award-winning multi-
disciplinary team that have helped make it so.   

But like the Maroons, HIMS is in excellent hands 
to deal with the coming challenges, so it’s a good 
time to bow out to make room for new players.  I’ll 
not name names, the list is too long and you all 
know who you are. Nevertheless, this is a time of 
very mixed emotions, and my cultural background 
discourages showing feelings in public, so I’ll 
follow the advice of President Roosevelt, who said 
“Be sincere, be brief, be seated.” 

Marilla is a devotee of those principles.  In the 20+ 
years we’ve worked together it’s become a running 
joke – had I shown her this it would likely read 
“Thank you, goodbye.” Indeed, thank you all once 
again. 

“Many people gathered this week to say farewell, thank you and 
congratulations to Glenn Garside on his retirement.

Glenn has been a Senior Health Information Manager at Redland 
Hospital for almost 20 years and is well known to most for his 

helpfulness and support in all things related to Health Information 
Management, his generosity, and his often wicked sense of humour.  

We wish Glenn a wonderful and well deserved retirement with as 
much golfing, pen and coin collecting and travel as he can fit into his 

new schedule.”

Marilla Fraser
Director HIMS | Health Information Management Service 

Glenn on the road to retirement
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Legal partnership set to (from page 1) Twelve months after the launch of the initiative 
at Logan Hospital, Health Justice Partnership solicitor 
Gail Shearer said women needing assistance at Redland, 
QEII and Princess Alexandra hospitals would also have 
access to free, on-site family law, domestic violence and 

child protection legal advice provided by the Women’s 
Legal Service.

Ms Shearer said she had received 120 referrals from hospital 
staff while based at Logan Hospital over the last 12 
months. Gail said most of those referrals originated from 
Emergency Department social workers and social workers 
visiting new and expectant mothers in the women’s and 
children’s units of the hospital.

“While most of the women referred to me have been 
by hospital staff, 12 women also self-referred with four 
becoming case clients and two ladies requiring further 
referral to the Women’s Legal Service Domestic Violence 
Unit for intensive legal and social work support.”

Ms Shearer said women she had assisted at Logan Hospital 
had primarily sought advice on parenting issues followed by 

domestic and family violence and property rights.

“We know primary health care clinicians see at least one 
woman each week who is the victim of domestic and family 
violence,” she said. “This makes health services the ideal 
settings for early intervention and safer futures for women and 
their children.”

Logan Hospital Director Social Work Brett Davies said he was 
pleased to see that around 85 per cent of referrals to the Health 
Justice Partnership service came from social workers.

“It demonstrates a focussed response to domestic and family 
violence and that women can access appropriate channels 
quickly,” he said.

“Having the Health Justice Partnership on site has also been very 
effective in raising the profile of domestic and family violence 
and the needs around it as well as the confidence of staff in being 
able to engage with women knowing they can have access to legal 
support on site if they choose to.”

The Commonwealth Attorney-General’s Department provided $15 
million in funding for the Health Justice Partnership until June 2019.

expand across MSH

Origin of referrals for legal advice:
• Women’s and Children’s Services - 57
• ED Social workers - 47
• Self-referral - 12
• MAPU - 7
• Aboriginal and Torres Strait Islander 

liaison - 3
• Other - 9

Legal advice provided for:
• Domestic and family violence - 44
• Parenting - 53
• Property - 16
• Conflict - 3
• Child Protection - 2
• Other - 29

(July 2016 – June 2017)
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Dear Colleagues,

I am pleased to announce that the Metro South Hospital and Health Board has 
appointed Dr Stephen Ayre as the new Chief Executive of Metro South Health.

Stephen will commence in the position on Monday, 17 July after transitioning from 
his existing appointment as Executive Director, PAH-QEII Health Network.

Stephen is extremely well placed to lead Metro South Health into the future, with 
extensive experience in both health sector leadership and clinical practice, across 
Queensland and Australia. Notably, he led PAH during the greatest organisational 
change it has ever seen—the transition to become Australia’s first public Digital 
Hospital.

Stephen’s appointment comes at a very exciting time for Metro South Health, as 
we find new ways to deliver quality health care for our community, with a focus on 
innovation and clinical excellence. His experience leading PAH over the past three 
years will be particularly valuable as the rest of our health service moves towards 
digitalization.

We have commenced recruitment of the Executive Director, PAH-QEII Health 
Network position and can confirm that Dr Michael Cleary will be acting in this role 
over the transition.

I would like to thank Robert Mackway-Jones for his tireless work during his time as 
Acting Chief Executive since February this year.

I am sure you will join me in congratulating Stephen on his appointment.

Kind regards, Terry White AO
Chair Metro South Hospital and Health Board

A warm 
welcome to 

our new Chief 
Executive

Help drive positive 
change in 

Metro South Health

Whole-of-government survey 
open 31 July - 21 August

Find the link on QHEPS

Community Voices Did you know our 

facilities receive fantastic feedback each and every week? Here is 

an example sent to Redland Hospital recently.

I would like to thank the emergency 

team who assisted me after I suffered 

a fall down some steps and sprained 

my ankle. I went into shock and 

temporarily lost consciousness. 

Having left our mobiles at home and 

unable to call an ambulance, I was 

taken to hospital in my friend’s car.

I would like to thank Dr Thierry and 

nurses Laura and Julie in particular 

for their excellent care and attention. 

Thank you also to Carmel in X-ray, the 

admin staff and Terry the wardsman 

for their smiling faces and making 

me comfortable during a most 

unexpected and painful event.

Dr Thierry completed tests and 

explained everything, answered 

my questions and also provided a 

detailed report for my GP.

I recognise that emergency 

medical staff work all hours 

without recognition and can often 

be run off their feet so I would like 

you to pass on my grateful thanks 

to them for their care and attention 

which was very much appreciated.

Thank you all very much.

Yours sincerely, SR
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Wow!  What a facelift!

Before ...

During ...
After ...

With the Redland Hospital building now 
approaching twenty years old it was time for the 
well traversed timber foyer floors to receive some 
attention.
The parquetry floors in the hospital foyers were sanded and 
refinished over four consecutive weekends to give the foyers a 
fresh modern look. 

 The Building, Engineering and Maintenance Service (BEMS) team 
would like to thank staff for their cooperation during the partial 
closures of each area to allow the work to progress. 
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The Pulse is 
published weekly 
by the Media and 
Communications 
Unit, Logan Bayside 
Health Network. 
To submit an article 
or if you just want to 
share an idea, email 
heidi.giddins@health.
qld.gov.au or call 3299 
8145.  
Let us know if you are 
having an event so 
we can attend and 
capture the moment or 
just send through your 
story. We would love 
to hear from you.
Previous editions 
of The Pulse can be 
found here >>

POSITIONS 
VACANT
[click here]

EOI ALERT
REDLAND-WYNNUM

[click here]

MEDICAL 
GRAND ROUNDS 
[click here]

HEALTHY 
WEALTHY & WISE
[click here]

SPONSORSHIP:  WABA does not accept sponsorship of any kind from companies producing breastmilk substitutes, related equipment and/or complementary foods that displace breastfeeding
WABA encourages all participants of World Breastfeeding Week to respect and follow this ethical stance

www.worldbreastfeedingweek.org | WBW Archives: www.worldbreastfeedingweek.net
WABA WORLD BREASTFEEDING WEEK (WBW) l 1-7 August 2016

WBW2017 celebrates working together for the common good, which produces 
sustainable results, greater than the sum of our individual efforts. 
 
We learnt in WBW2016 how the protection, promotion and support for 
breastfeeding are a key to sustainable development. 
 
We grouped the 17 SDGs into four Thematic Areas that relate to each other 
and to breastfeeding. These four groups help us to define our work in 
the context of the SDGs. From this year onwards, they will also help us find 
others to work with.
 
WBW 2017 will provide a platform for long-term collaboration. 
For further information, action ideas and toolkits, please visit 
worldbreastfeedingweek.org to plan for and measure
 successes for the years to come.
 
Many hands make light work and each of us has 
a part to play. Let us start!
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WABA | WORLD BREASTFEEDING WEEK

SPONSORSHIP:  WABA does not accept sponsorship of any kind from companies producing breastmilk substitutes, related equipment and/or complementary foods that displace breastfeeding
WABA encourages all participants of World Breastfeeding Week to respect and follow this ethical stance

www.worldbreastfeedingweek.org | WBW Archives: www.worldbreastfeedingweek.net
WABA WORLD BREASTFEEDING WEEK (WBW) l 1-7 August 2017

World Breastfeeding Week is coordinated by the World Alliance for Breastfeeding Action (WABA), a global network of individuals and organisations concerned with the protection, promotion and support of breastfeeding worldwidebased on the Innocenti 
Declarations, the Ten Links for Nurturing the Future and the WHO/UNICEF Global Strategy for Infant and Young Child Feeding. WABA’s core partners are the Academy of Breastfeeding Medicine (ABM), International Baby Food Action Network (IBFAN),
International Lactation Consultant Association (ILCA), La Leche League International (LLLI), and Wellstart International. WABA is in consultative status with UNICEF and an NGO in Special Consultative Status with the 
Economic and Social Council of the United Nations (ECOSOC).
 
WABA, PO Box 1200 10850 Penang, Malaysia Tel: 60-4-658 4816 Fax: 60-4-657 2655
Email: wbw@waba.org.my | Web: www.waba.org.my  | WBW Archives: www.worldbreastfeedingweek.net

Understand the 
importance of 

working together 
across the four 
Thematic Areas

INFORM
Recognise your role 
and the difference 

you make within 
your area of work

ANCHOR
Reach out to 

others to establish 
areas of common 

interest 

ENGAGE
Work together to 
achieve the SDGs 

by 2030

GALVANISE

Objectives of WABA|World Breastfeeding Week 2017
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Using Streamline in the coming weeks to access your annual 
Payment Summary?
Why not update your contact details while you’re there?
Metro South Health will contact staff via mobile phone should another event like that 
following Cyclone Debbie impact on Metro South Health facilities and their staff.

So to stay informed, make sure your mobile phone number is up-to-date and get the 
news first, as it happens, on your very own device.
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