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Wednesday, 19 July 2017

News from Logan and 
Beaudesert Hospitals

Featured: Logan Hospital Health Justice 
Partnership solicitor Gail Shearer

Queensland’s first hospital based Health Justice Partnership 
supporting women experiencing family and domestic violence 
at Logan Hospital will be extended to other Metro South Health 
facilities.  (cont. page 3)

https://en-gb.facebook.com/LoganHospitalQld/
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New mum, Marjenta Chatterton from Tanah Merah said that 
delivering a baby is one of the most important things you will 
ever do.  She is one of many first time mums to give birth at 
Logan Hospital with the support of our amazing midwives.
Marjenta gazes and coos at her newborn baby daughter Harper in the cocoon of 
the maternity ward, surrounded by knowledge, experience and care.  “You have to 
be a certain type of person to be a midwife – they are here to help you and make 
you feel safe,” she said. “We feel safe here, we don’t want to leave do we?”

The journey through birthing at Logan Hospital begins in the community with 
regular antenatal clinic visits, interaction with both midwives and the doctor, and 
phone/facetime support.

“I also had a student midwife which was cool,” Marjenta said.  “The student 
midwife is in the clinic as well as when you are having the baby so it is great to 
have rapport and a relationship with your midwife and student midwife through 
the journey.

“The clinics are an opportunity to let them know what you want and don’t want, 
but they can also adapt immediately to changing your mind.  I was adamant I 
wasn’t having an epidural…. I had an epidural.  After 20 hours of labour, I made 
the call and my midwife was completely fine with it,” she said.

Marjenta said as a first time mum she was overwhelmed and when she broke 
down crying she was offered nothing but encouragement that she was doing an 
amazing job. 

part of the Journey
Second time mum Courtney Evenden from Kingston 
knows that experience counts as her first baby was an 
emergency delivery with a wealth of support provided by 
the midwives at Logan Hospital.  
“The midwives were absolutely amazing!  My milk didn’t come in straight 
away and they helped me with breastfeeding and to get bub settled,” she 
said.  

“With my second, I’m having a planned caesarean and they are supporting 
me through the journey.”  

Courtney is benefiting from the extra support of a student midwife during 
her second pregnancy which includes additional help by phone.  “She is 
very helpful, she checks up on me regularly, she’s very professional… she’s 
absolutely amazing,” Courtney said.

Griffith University student midwife Holly Tillman has embraced the big 
family of midwifery after growing up with lots of babies in her own family.

“I love placement at the hospitals, hands-on is the best way to learn,” she 
said.  “I feel like I’m really supporting the women on their journey and this 
will help me when I complete my midwifery training.

Holly said midwifery was always going to be a good fit for her as a career 
because she feels part of the journey with new mothers, is able to support, 
and embraces the joy of 
every birth with them.

Patient Perspectives: Midwifery Service 
Marjenta

Chatterton’s story
Click here to see Marjenta’s  

video story

C ourtney 
Evendon’s story

https://www.facebook.com/MetroSouthHealth/videos/1466423256744675/
https://www.youtube.com/watch?v=XeZOoOyoubE
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Logan Hospital Health Justice Partnership solicitor Gail 
Shearer said women needing assistance at Redland, QEII and 
Princess Alexandra hospitals would also have access to free, 
on-site family law, domestic violence and child protection 

legal advice provided by the Women’s Legal Service.
Ms Shearer said she had received 120 referrals from hospital staff while 

based at Logan Hospital over the last 12 months. 

Gail said most of those referrals originated from Emergency 
Department social workers and social workers visiting new 
and expectant mothers in the women’s and children’s units 
of the hospital.

“While most of the women referred to me have been 
by hospital staff, 12 women also self-referred with four 
becoming case clients and two ladies requiring further 
referral to the Women’s Legal Service Domestic Violence 
Unit for intensive legal and social work support.”

Ms Shearer said women she had assisted at Logan Hospital 
had primarily sought advice on parenting issues followed 

by domestic and family violence and property rights.

“We know primary health care clinicians see at least one 
woman each week who is the victim of domestic and family 

violence,” she said. “This makes health services the ideal 
settings for early intervention and safer futures for women and 
their children.”

Logan Hospital Director Social Work Brett Davies said he was 
pleased to see that around 85 per cent of referrals to the Health 
Justice Partnership service came from social workers.

“It demonstrates a focussed response to domestic and family 
violence and that women can access appropriate channels 

quickly,” he said.

“Having the Health Justice Partnership on site has also been very 
effective in raising the profile of domestic and family violence 
and the needs around it as well as the confidence of staff in being 
able to engage with women knowing they can have access to legal 
support on site if they choose to.”

The Commonwealth Attorney-General’s Department provided $15 
million in funding for the Health Justice Partnership until June 2019.

expand across MSH

Origin of referrals for legal advice:
• Women’s and Children’s Services - 57
• ED Social Workers - 47
• Self-referral - 12
• MAPU - 7
• Aboriginal and Torres Strait Islander 

Liaison - 3
• Other - 9

Legal advice provided for:
• Domestic and family violence - 44
• Parenting - 53
• Property - 16
• Conflict - 3
• Child Protection - 2
• Other - 29

(July 2016 – June 2017)



PULSE
> P

ar
tn

er
sh

ip
s

Geezer big on cheering up 

Featured: Logan Hospital rehabilitation patient Margaret O’Shea 
enjoys a visit from Delta Therapy Dog Geezer.

Patients enduring long stays in hospital and missing their 
beloved pets at home are the ones who most who enjoy 
visits from new Delta Therapy Dog Geezer, according to 
handler Suzanne Page.
She said she and Geezer, a five-year-old German Shepherd, spent time with 
patients in Logan Hospital’s Rehabilitation Unit once a fortnight.

“The patients are able to have a cuddle with Geezer and we have a chat as 
we go from room to room.

“Geezer has been a Delta Dog since he was 15 months old and has a very 
gentle temperament; he loves it and loves getting all the attention.

“Many of the patients also enjoy talking about their pets at home.”

Patient Margaret O’Shea said she had spent some time in the Rehab Unit 
after falling and breaking her hip, and thoroughly enjoyed her visits from 
Geezer.

“I love dogs,” she said. “I used to own Labs but I don’t have a dog anymore 
so this is very nice.”

Delta Therapy Dogs currently brighten the lives of an estimated 20,000 
Australians in hospitals and care facilities every week. 

The world class program is the largest of its kind in Australia with more than 
1000 volunteers and their special dogs making regular visits to health care 
facilities to provide the benefits of pet therapy, spend time with patients and 
offer a chat, a floppy ear to listen and a paw to shake.

rehab patients

Click here to visit the  
Delta Society website

https://www.deltasociety.com.au/
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Community Voices
Did you know our facilities receive fantastic feedback each 

and every week? Here are some recent examples sent to 
Logan Hospital.

To whom it may concern, 

I was operated on by Dr Shami for a 
reverse total shoulder replacement.

I have to write and let you know about 
the treatment that I received was the 
best.

I have had 2 total knees and 1 ankle 
fusion done at the Mater Private, 
another ankle fusion at St Andrews, 
Spinal Fusion at The Wesley. Also a 
stay at ICU at The Mater Public. Out 
of all these hospitals Logan Hospital 
wins hands down.  

Your staff are so caring and nothing a 
problem. 

If you need something in the middle 
of the night there is no wait, they 
are back in a flash should it  be for 
medication or a simple glass of water. 

On the night of my operation after 
having an arm block it failed at 2 or 3 
am and I was in excruciating pain, so 
bad in fact I couldn’t stop crying and 
someone stayed with me for quite 
some time. 

I do get sick and tired of people that 
bag our wonderful hospital. Thank 
you Logan Hospital for a wonderful 

friendly experience especially Ward 2I 
staff.

Kind regards, VT

.........................................................

Alicia Hewlett provided excellent 
customer service with absolute calm 
and very compassionate demeanour.

It is to Queensland Health’s benefit to 
have an employee of such fine calibre.

Logan Hospital can only benefit from 
the employment of this very customer 
friendly employee. All communication 
with Alicia Hewlett left me with a 
smile and feeling happy to have had 
such excellent service provided at 
main reception. Thank you.

..........................................................

To the staff of Logan Hospital,

I would like to thank you all for 
looking after me recently with my 
short stay in hospital and after my 
operation.

You all did a wonderful job.

Much appreciated, thank you.

HC

The Pulse is published weekly by the Media and Communications Unit, 
Logan Bayside Health Network. 

To submit an article or if you just want to share an idea, email  
Heidi.Giddins@health.qld.gov.au or call 3299 8145.  

Let us know if you are having an event so we can attend and capture the  
moment or just send through your story. 

We would love to hear from you...

Previous editions of The Pulse can be found here >>

Metro South Health

Available in nine 
languages:

Hospital 
welcome video
Metro South Health has a new video 
to help patients become familiar with 
our hospitals and what to expect. 

The video was funded by the Executive Planning and Innovation Committee (EPIC). EPIC awards funding to innovative 
projects which benefit Metro South Health patients, staff and the community.

metrosouth.health.qld.gov.au/welcome

Or scan the QR code using 
your smartphone or device

Arabic
Auslan
Farsi
Korean
Simplified Chinese

Somali
Spanish
Traditional Chinese
Vietnamese

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/news/new-video-welcomes-patient-safety-and-comfort
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IMPORTANT NOTE  FOR
CHANGE CHAMPIONS

If you have been notified that you are a 

Change Champion, please ensure you have 

enrolled in your training course. 

If you were an unsuccessful nomination for 

Clinical Trainer, you are invited to become a 

Change Champion. 

Click here for enrolment details.
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If you have been notified that 
you are a Change Champion, 
please ensure you have 
enrolled in your training 
course.
If you were an unsuccessful 
nomination for Clinical Trainer, 
you are invited to become a 

Change Champion.

Click here  
for enrolment  

details

https://metrosouthdigital.health.qld.gov.au/
https://assets.contentful.com/3yg86tjg0pk5/1xvmvrcsCQcgy46iQW64U8/95c64c571b0754dca141d8d0cd322517/LeapOnline_Instructions.pdf
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The Logan Hospital coffee cart is proudly 
supporting the 2017 DonateLife Week 
(30 July- 6 August) with coffee cups 
promoting the national campaign 
message “Make Your Decision Count”. 
The take away cups aim to encourage people to have 
a chat about organ and tissue donation while having 
a cuppa. 

This DonateLife Week, Australians are urged to join 
the Australian Organ Donor Register online and to 

discuss their donation decision with loved ones. 

“By doing these two important things you are 
ensuring that your donation wishes will be carried 
out and save the lives of other Australians,” said 
Donation Specialist Nurse Tracey Sandford.

Tracey will visit the Logan Hospital to answer any 
questions you may have and also help you register 
your wish to become a donor. 

“DonateLife Week is a great time for us all to make our 
decision count by registering to become an organ and 

tissue donor, and making sure our loved ones know 
our wishes. 

These two simple steps could one day save lives,” 
said Tracey. 

In 2016, a record 1,713 lives were saved through the 
generosity of 503 deceased organ donors and their 
families and 267 living donors. 

For more information on making your decision count, 
visit www.donatelife.gov.au and add your name to the 
Australian Organ Donor Register.

Having a cuppa can save lives. 

Ever wanted to know more about organ and tissue donation?

https://register.donatelife.gov.au/
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Calling all Nurses and Midwives Grade 1 to 10 

 

Logan Bayside Health Network has an offer for you ……   
FREE ACN National Nursing Forum Registration &  

FREE ACN Annual Membership  
 

 
Logan Bayside Health Network has purchased a number of registrations for the 2017 Australian College of Nursing 
(ACN) National Nursing Forum and a number of pre-paid membership subscriptions. We recognise the valuable 
contributions nurses and midwives make to our hospital and want to support our staff in keeping up to date with 
current practice through the professional membership organisations such as the ACN. 
 
What’s on offer? 

 OFFER 1 - pre-paid forum registrations (value $850 each)  
Details – forum tickets are for the annual ACN National Nursing Forum being held in Sydney from 21-23 
August 2017. Airfares and accommodation will need to be self-funded by the successful applicants. 

 OFFER 2 - pre-paid membership subscriptions (value $312 each) 
Details – annual membership paid for one year by the hospital.   

 
Purpose of the EOI is to   

 Support our staff by financially assisting with membership of a professional nursing organisation. 
 Encourage ongoing professional development by financially supporting forum attendance at the 2017 ACN 

National Nursing Forum. 
 
Applicants will need to provide    **email directed to daphne.jones-laker@health.qld.gov.au for central collation** 

 An email (100 word maximum) outlining   
o which pre-paid offer they are applying for 
o if they are presenting at the 2017 National Nursing Forum 
o why they are interested in attending the forum or receiving membership subscription 
o how they will use this forum / membership to enhance their professional development 
o evidence of line manager support (confirm in your email that you have spoken with you line 

manager) 
 
Selection process 

 There are multiple opportunities for both offer 1 and 2, however 
not all applications may be successful. 

 Following the closing date a panel will review all applications to 
determine the successful entries for the number of available 
memberships and forum registrations. 
 
 

Closing Date:  28 July 2017 
 
 
To express an interest and obtain further information please 
contact: 
Lorraine Stevenson 
Director of Nursing and Midwifery Services 
Logan Bayside Health Network 
Phone:  (07) 32998812 

Expression of Interest 

Did you know – this offer supports the 
Pathway to Excellence® framework 
through Practice Standards 6, 7 and 8 
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MEDICAL 
GRAND ROUNDS 

[click here]

POSITIONS 
VACANT
[click here]

PATHWAY 
TO EXCELLENCE
[click here]

LOGAN 
BEAUDERSERT QHEPS

[click here]

Using Streamline in the coming weeks to access your annual 
Payment Summary?
Why not update your contact details while you’re there?
Metro South Health will contact staff via mobile phone should another event like that 
following Cyclone Debbie impact on Metro South Health facilities and their staff.

So to stay informed, make sure your mobile phone number is up-to-date and get the 
news first, as it happens, on your very own device.

Click here so your team 
can be continually ready 

Metro South Hospital  
and Health Service  
is an ACN Affiliate! 

Advancing nurse leadership   1800 061 660   membership@acn.edu.au   www.acn.edu.au/membership

ACCESS
the ACN Archives, ACN’s Life 

Long Learning Program 
(3LP), the Katie Zepps 

Nursing Library, EBSCO 
and other nursing 

databases 

STAY  
UP-TO-DATE

with, and contribute to, news 
and articles affecting the 

profession through 
ACN’s publications 

NEWS

TAKE 
ADVANTAGE 

of a growing list of member 
offers, including 

complimentary online 
CPD courses

CONTRIBUTE
to health care discussion, shape 

and influence government 
policy and represent ACN 

at professional and 
government forums

What’s in it 
for you?  

ALL METRO SOUTH HOSPITAL AND HEALTH 
SERVICE NURSING STAFF CAN ACCESS 

THE DISCOUNTED AFFILIATE MEMBERSHIP 
RATE OF ONLY $20 PER MONTH  
– A SAVING OF $78 PER YEAR.

For a weekly cost equivalent to a cup of  
coffee you could be a member of ACN! 

NETWORK
and engage with ACN’s 
national community of 

nurse leaders and 
nursing practitioners

EXPAND
your scope and skills 

through discounted CPD 
courses and graduate 

certificates

BENEFIT
from partner offers, such 

as discounted Guild 
professional indemnity 

insurance

RECEIVE 
exclusive invitations to VIP 

events and discounted 
registration rates for ACN’s 

signature event The 
National Nursing 

Forum

VIP

http://qheps.health.qld.gov.au/loganb/medical-education/medical-grand-rounds.htm
http://qheps.health.qld.gov.au/metrosouth/jobs/home.htm
http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
http://qheps.health.qld.gov.au/loganb/
https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
https://streamline.health.qld.gov.au/Account/Logon
http://qheps.health.qld.gov.au/loganb/services/safety-quality-and-risk/accreditation/home.htm
http://acn.edu.au/join

